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English Tagline

ATTENTION: If you need help in your language call 1-800-854-7771 (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-800-854-7771 (TTY: 711). These services are free of charge.

(UpwpbipbGl) du,aly saidl

1-800-854-7771 . Jha3ld cclialy Bucluwdl J| comim! 13] 10l (223

By syl 938l Ooliiadl o BBleYl (593 Lot Gledsdly wiluslunl Ll Jog5 (TTY: 711)
1-800-854-7771] » Juail . aSJl Jaslg

Ailre wleasl oda (TTY: 711)

Zuntnkb wknklwghp (Armenian)

NhCURLNRE3NRL: Bpk kq oquinipynih E hwpljwynp 2bp (kqyny, quiquhwptp 1-
800-854-7771 (TTY: 711): Ywlt twl odwiqul] Uhongukip nt swnwynipiniutp
hwodwbnuunipinit ntutkgnn wbhdwug hwdwp, ophttwly” Fpuyih gpunhwny nu
Junonpunwn nuugpyus yniphp: Quiuquhwpt p 1-800-854-7771 (TTY: 711): Uy
dwnwynipiniutibpt widdwp Gu:

UNAIEN SN aNi2d (Uwdpnobpbl)

Gam: i0HA (81 MISSW Man IURHS Uy Sinisiiug 1-800-854-7771 (TTY:
711)4 SSW SH wwNAY U NSAMI SGMNAMNINIINHRJIN
UENURNSOMITE M YRR IidimMERINYS SHMGIRSRHINY SINNu™iue
1-800-854-7771 (TTY: 711)4 iwnmysisisEsAnigisfu

EfE B XARIE (Qpuwpkl)

BIR  MRETEZLUENEERMEEE), B2 1-800-854-7771

(TTY: 711), BHNBREEHNEREATWESFRS, IIIEXHFTEZERAFTHERSE,
EHEIEN, 1BERE 1-800-854-7771 (TTY: 711), XLERFZEZ LB,

(Mwpuybpbl) ok 4 ke

I3

()
5SS 3,8 (e 1-800-854-7771 (TTY: 711) b caniS iy 0 SaS 253 ) 40 28 3 e Kl ida s
Ll dgase oS g pa Licla 5 doyndad sladai aiile «Cul glaa (5 1y 3l i) (a siade ciladd
gl e 43l ) 8 clead ol a8 il 1-800-854-7771 (TTY: 711)
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{2t STATET (unkybpku)

& S 3R TYD] 3T HTHT H TSI H1 ATIIHT © af 1-800-854-7771

(TTY: 711) R B B | RaAdT aTad A b 7T TeTaaT 3R Yare, oY 9d ok 98 file #
1t TEATAS JUAK § | 1-800-854-7771 (TTY: 711) W HId B3 | T Yad f: Y 7|

Nge Lus Hmoob Cob (3uUnuqg)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-854-7771 (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-854-
7771 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

H&FE &R (Dwwnubpbl)

EFEAAREBTORIGH DERIGEIL 1-800-854-7771 (TTY: TINABEBEL S W, &
?@EM@X%®Mk%m@t\&#mézhéwﬁwtwwﬁ EXHERELTWE
o 1-800-854-7771 (TTY: TINABBEEL S, INHDOY —ERIERITRHEL
TWEd,

¢t 0] Ef 1221 (Unpbkipku)

QoAb FBto| A2 =22 Bh 0 A OA|H 1-800-854-7771 (TTY: 711) He 2
OISt A|. FXILE 2 AR & X 20| Fof7t U= 252 flet =21t
MH|AE O] 8 7hsEL|C}. 1-800-854-7771 (TTY: 711) HO 2 29| MA| 2. 0|25t
MHALE BE22 HZEL|CH

ccuNlowIg1970 (Lwnubkpbl)

UrNa0: ﬁ‘)Ui‘n.m"ai)n‘)1)90‘).0sioecﬁa?vwmveaguﬁw?m’?mm‘)cﬁ 1-800-854-7771 (TTY:
711). $950090808cHBCDNILVINIVFIFVELENIV
ciuceonzmiicdusngevyvcariontolns witvmacs

1-800-854-7771 (TTY: 711). nowO3muciabdcegcgeallgsielon.

Mien Tagline (UhGU)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-800-854-7771

(TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-800-
854-7771 TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh
tengx mv zuqgc cuotv nyaanh oc.
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Yaret SIBTES (OLUpwpbnbl)

s fel: 7 3978wyt 3 g vew & 83 J 3T I8 9d 1-800-854-7771
(TTY: 711). WU &t et AT w3 AT, fA fa g% w3 At surdt i<
TH3eH, <1 € IS| & Fd 1-800-854-7771 (TTY: 711).

fog AT He3 I3

Pycckuu cnoraH (NnLubptlu)

BHUMAHWE! Ecnn Bam Hy>XHa NOMOLLb Ha BaweM pPo4HOM A3bIKe, 3BOHUTE N0 HOMeEpPY
1-800-854-7771 (nuHma TTY: 711). Takke npegocTaBnATCS CPeacTBa U yCnyrn aons
nogen ¢ orpaHNYeHHbIMM BO3MOXHOCTAMM, Hanpumep AOKYMEHTbI KPpYMHbIM LWPUGTOM
unu wpudTtom bpanna. 3soHuTte no Homepy 1-800-854-7771 (nuuna TTY:

711). Takne ycnyrmn npegocrasnsatoTcs 6ecnnaTtHo.

Mensaje en espaiol (huywlubnpblu)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-854-7771

(TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
1-800-854-7771 (TTY: 711). Estos servicios son gratuitos.

Tagalog Tagline (SwaquwjtGntUu)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-800-854-7771 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa
1-800-854-7771 (TTY: 711). Libre ang mga serbisyong ito.

wiinlauaring (Gwjwuntptl) .
Tdsansu: inaasasnisaNubamudaliunwaasqa nsaninsdwrildvivinaaa
1-800-854-7771 (TTY: 711) uanainil dawsaulvinnuhrandanazusniseg o
fuFuyaAaniauNANIg 10U LaNITENY 9 .
Midludnwsusaduazianasiiuvmadanesuunalug nsaninsd@wiildivanaa
1-800-854-7771 (TTY: 711) ifieTd3nagmsuusnisivani

MpumiTka ykpaiHcbko (NLypwhubptlu)

YBAIA! Akwo Bam noTtpibHa gonomora BaLlow pigHOK MOBOK, TenedoHynTe Ha HOMep
1-800-854-7771 (TTY: 711). ITtogn 3 0BMEXEHNMUN MOXKINBOCTAMM TAKOX MOXYTb
cKopucTaTMCAa ONOMIKHMMK 3acobamum Ta nocnyramu, Hanpuknag, oTpumaTm
OOKYMEHTW, HaapyKoBaHi WwpndTom bpannsa ta Benvkum wpudtom. TenedoHymnte Ha
Homep 1-800-854-7771 (TTY: 711). Lli nocnyrn 6e3KOLWTOBHI.
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Khau hiéu tiéng Viét (dhtwnuwdtntl)

CHU Y: Néu quy vi can tro gitp bang ngén ngir ctia minh, vui long goi sb
1-800-854-7771 (TTY: 711). Chung tbi ciing hé tro va cung cp cac dich vu danh cho
ngwdi khuyét tat, nhw tai liéu bang chir ndi Braille va chir khé 1&n (chir hoa). Vui long
goi s6 1-800-854-7771 (TTY: 711). Cac dich vu nay d&u mi&n phi.
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U3L L2NFLEr 64 dNruusver

Ujl 1GgnLubp

“InLp Ywnpnn Gp wy| (GagntuGpnyd wuyddwnp unwlw] wju Swhwnnih
Qtnuwnyp W pwgnph nuph2 Uneetn: Ukup tnpwdwnpnud Gup
npwlwynpdwd pwnquwlhsutph Ynnuhg Ywwnwnyws gpuynp
pwnqwuncpnLuutp: 2wugqwhwnt’p 1-800-854-7771 (TTY®
711). Qwugp wuydwn E: Ywpnwgb’p wju SCwhwnnih tnuwnyp,
npwbugh hdwuwp wnnnowwwhniejwu fubwdph [Gguywu
wowygnrpjwl dwnwjnLpynLtuubph dwuhl, huswGu opphuwy
pwuwynp W ghwynp pwnpqdwuncpjwl dwnwjnipjnLulbpp:

UjL Pnpdwnubp

“InLp wnnn Gp wju inGnGywuwndniejntup wuyddwp unwuw] bwl
wyj| $npdwwnuipny, opnpuwy huswtu Fpwyth gphwwnhwny Yuwd 20
tnwnwswhny tnwwagnpywod inbpunny, dwjbwgpnipjwdp, W
hwuwlbh EjGyunpnuwhu $npdwnutnny: 2wuqwhwnt’p 1-800-
854-7771 (TTY' 711): Qwuqgl wuybwn E:

Funpgdwlswywl SwnwjnLpyntulutn

Los Angeles County Department of Mental Health Qtq hwdwp
wudbwn inpwdwnpnud £ npwywydnpjwd pupguwush pwuwynn
prwngUwuncpjwl dwnuwjnipjntuutp 24-dwdjw hhdnitupnd: Qbn
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punnwluhph wunwdp Ywd puytGpp unhwywo stu |hup hwunbu
quw| nphwtu A6 pwngdwuhs: UGup sGUp upwpuncuncd
wlswthwhwuutph UGpgpwyncdp npwtiu pwngduwuhsy,
pwguwnnLpjwdp wpunwywpg hpwyhéwyubnh:
[Fwnpquwlswywl, |Gguwpwluwlywl W bywynipwihu
Swnwjnipentlutpp hwuwubh Gu Q6q wuddwp: WpwygnrpjnLup
hwuwlth £ opp 24 dwd, 2wpwrenp 7 on: LGgwywl
wowygnrpjwl Ywd wyu dGnuwpyp wy 1Ggyny unwiwini
hwdwpn® quugwhwnt’p 1-800-854-7771 (TTY Jwd 711): Qwluqu
wuydbwn E:
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uthusruuuiunike3utl suunrsnkyu

fuuinpwyuwunceintup hwywunwd £ opGuphu: Los Angeles County Department of Mental
Health hGuinlnd £ Lwhwugwhu W Yrw2bUwhUu pwnwpwghwlwl hpwyncuph
ontuputinhu: Los Angeles County Department of Mental Health sh Gupwnpyncd
wuwonhuh funpwywuncpjwl, sh pwgwnnd dwnpnwlg ywd tnwnpptGpwyned Upwlg
Uywundwdp yGpwptpuniupp® Upwlg ubnh, nwuwgh, dw2yh gnyuh, Ypnuh, swqdw,
wqguwjhu ywuwnywubihnypjwl, EpUny udph hupungejwl, nwphph, dnwynn
hw2dwunwdnipejwl, $haghywywu hwoadwunwdnipjwl, pd2ygwywu yhbwyh,
gtuGunhywywu wndjwiutbph, wdneubwywu Yupgwdhbdwyh, gbuntpwhu hupuncpjwu
Ywd uGnwywu Ynnuunpnadwu hhdwlu ypw:

Los Angeles County Department of Mental Health innwdwnpnud £

e UlLybwp odwunwyncentt e dwnwjncpintbltn hwadwunwdnipynilu ntugnn
wladwlg, npwjtugh oquh Upwlg wybih jwy hwnnpnwygytl, hugwtu ophlwy®

e dbtiuntph Gayh npwywynpywd pwngdwuhsutp

e Qpuwynp nbntYwunynreintu wy npdwnutpny (fun2npuitnwin
inwwagnncpintlu, Fpwjh gpnwunhwny, dwjuwagpnieintl juwd hwuwubh
ElGyunpnuwhu $npdwnutp)

o LEquywUu wuydbwn dwnwjncpynitbltn, wju Jwpnwug nud wnwoluwjihu
|lGgnLtu wlqitptup sk, ophuwy huswbu®

e Npwywdnpywd pwngdwuhsutp
e Uj|gnLutpny gpwd inbnbywunynipinLu

Grt YnLp wju SwnwjnLpjnLlLUENh YwnhpUu nLutGp, wwyw Yuww hwunwnt'p \Los
Angeles County Department of Mental Health htuin 7 days a week/ 24 hours a day
dwJtph pupwgpnid® quugwhwnbiny 7-800-854-7771 htnwhunuwhwdJdwnhU: Ywd,
Grt nLp sGp Juwpnnwunwd jwy ub| Ywd funub, wwyw puunpnud Gup quugwhuwnt]
TYY/TDD 711 tuni W hwdpGph hGnwhunuwhwdwphU: Cun ywhwugh inygjwiy
thwuwwpeninep Ywnnn £ Qg hwuwlbGh (hubp Rpwyth gpuwnhwny, un2npunwin
nwwgnnrpjwdp, dwjbwagpnipjwdp Ywd hwuwutih EiGYywnpnuwhu $npdwnny:

hLAMEU LENYUSUSLEL £NINL

Grb inLp Ywndnud Gp, np Los Angeles County Department of Mental Healt]-p
dwhunnt| E lnpwdwnptl wju dwnwjnipynlultpp Ywd wuophuwywu Ytpwny
fuinnpwywlnceinLl £ npty ubnrh, nwuwyh, Jwyh gnyuh, Ypnuh, sSwgdwl, wggwihu
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wwuwnywubihnipjwl, EpUnhY fudph hupluniejwl, wnwphph, dnwynn
hw2dwunwunrpjwu, $haghyuwywl hwodwunwdnipjwl, pd2ywywu yhdwyh,
gtutwnhy njjwutph, wdnwuwywu Ywpqwyhdwyh, gGuntpwihu hupuncejwl
ywd ubnwywu Yynndunpnadwl hhdwl Jpw, www nLp wpnn Gp pnnnp
utpywywgut) Los Angeles County Department of Mental Health Patients' Rights
Office-hu: “nLp wpnn Gp UGpywjwgub| pnnnpp hGnwhunund, gpwynn, wudwdp
ywd ElGYunpnuwhu Gnwuwyny’®

e 3Gnwhununy' Yww hwuwnwwntp Los Angeles County Department of
Mental Health Patients' Rights Office-hu 7 days a week/ 24 hours a day
dwdtph pupwgpnd® quuquwhwntiny 7-(800) 700-9996
hGnwhunuwhwdJdwnphU: Ywd Grb nLp s6p Yuwnpnnwunwd jut] Ywd funub
puunpnud GU qwuqwhwnty TYY/TDD (711):

e Qpuynp' (pwgpt’p pnnnph dlLweninep Ywd bwdwy gptp W nnuinyEp wju:

Los Angeles County - Department of Mental Health
Patients' Rights Office

510 S. Vermont Ave., 21st Floor

Los Angeles, CA 90020

e Ulbdwup' Ughit'p 26p pdh2yh gpwubljwy Ywd Los Angeles County
Department of Mental Health Patients' Rights Office L. wubt'p, nn “nLp
gwuyuwuntd Gp UGpYwjwgut| pnnnp:

2UlushuyuL hbeudNFLeLErh ArUUEL3UY. YULPDNALPRUSH
unn1UMUINFE3UL YUr2Nke3Nky

nLp Lwle Ywnnn Gp pwnwpwghwywu hpwynituputGph pnnnpp UGpYuwjwgut
Lwihdnpuhwih Unnnpwwwhnipjwl Ywnsnipjwl Lwnwpwghwywu bpwynituputnh
Qpwubljwy htnwhununy, gpwynp, wudwdp wigtGind, Ywd EGHunpnuwhu
Gnwuwyny®

e 3Gnwhununy' 2wuqwhwnt’p 916-440-7370 htnwhunuwhwdwpny: Gprb YnLp
sbp Ywnpnnwund [ut] ywd funub| puunpnud Gup quuquhwnt 711 (California
State Relay):

e Qpwynp' (pwgnt’p pnnnph dlwpeninep Ywd bwdwy gptp hGunlyw| hwugbny®

Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
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Pnnnpwnpydwl dLwpnrbpp hwuwubih GU hGunlyw hnnwdny?
https://www.dhcs.ca.gov/discrimination-grievance-procedures

e EGUnpNUWIHU Gnwuwyny® NLnwinytp ELLwdwy hGunlyw) hwugbny®
CivilRights@dhcs.ca.gov:

UunusShuyudl hrUdNFLeLELPh GrUUEL3UY.UUL UNN12UNU3INHI3UL B4
unshuLuyuuL sunuanke3nruuerr YUr2Nke-3NkL

Greb "nLp Ywndnud Gp, np Qt6p Uyuwundwdp fuinpuwywunceinil £ wnytbp nwuwgh,
dw2yh gnyuh, wqgqwjhu ywwnywubihnipjwl, tnwwphph, hw2dwunwdnijwl wd ubnh
hhdwU Jpw, www nLp uwpnn Gp pwnwpwghwywUu hpwynitupubph pnnnp
uGpywywgut] WUL Unnnpwwwhnipjwu W Unghwjwywl Swnwjnipintuutph
Jdwpsnipejwl Swnwpwghwywu bpwyniuputph GpuutlUwy’ hGnwhunund, gpuwynp,
wlbdwdp wygbGiny, Ywd ElEYunpnuwihu Gnwuwyny?

e 3Gnwhununy' 2wugwhwpt’p 1-800-368-1019 htnwhunuwhwdwpny:. Gprb
nLp sEp Ywpnnwuntd ut] Ywd funut) puunpnud Gup quuqwhwnpt TTY/TDD 1-
800-537-7697 htnwhunuwhwdJwpny:

e Qpuwynp' [pnwgnt’p pnnnph dlLweninep Ywd bwdwy gptp hGunwjw| hwugtny®

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

PnnnpwnydwU dlwpnrtpp hwuwubih Gu hGunlyw] hnnwdny?
http://www.hhs.gov/ocr/office/file/index.html.

e LiGYwpNUWIHU Gnwlwyny' WgblE'p Pwnwpwghwywl hbpwyniuputph
Qpuubljwyh Annnpwpydwu wnpuwy hGunlyw) hwugtny®
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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wnnnenLRjwl dwsynypep Ywewygh Q6Qq:
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pwU wuqltnptup, quuqwhwpt'p Q6P hngGywu wnnnenLpjwU dSwdynyrehu: A6
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o Quithhg 2ww nyntpwanghn Ywd qujnugwsd pwywywUhl Gplun
dwdwuwy
e lunuwtht| puytputphg Ywd unghwwywu wynhynipejntuhg
e U Jwpnyuwug htun hwpwptbpytine puunhpubp
e uthhg 2w Yud swithhg phy pUb]
e Quwthhg 2wwn Yud swithhg phy nLinty
e fulnhpubp wjbwhuh pwubp uGNL, wnGultne Yuwd qgwint htwn, npnup nddwn £
pwgwwnntl, ywd np 2wwn dwpnhy wuncd GJ, np bdwu pwl gnjncpynil sncup
e Uynhnh Ywd pUpwljnetnph ogunwagnpédwu uunhputp
e Cwuw $hghywlywu puunhputin wnwug wyuhwyn ywwndwnubph, ophuwy
hUewtu®
o Qluwgwdtn
o Uwnwdnpuh gwy
e hUupLUwuwwlntpjwl JwuhUu Jwnptn
e  QnpéwnnyprULGNNLU hwuywndwyh Ywd wpunwunynp thnthnpuncenu®
o Qbp Ywpnn hpwywuwgut) unynpuwywu wnonjw gnpdnnnipynLtuutpp,
puunhputip ntbtp w2fuwwnwupned, nwpngned, wd swlnp
wnwownpwuputph htwn

husw bt u Yuwpnn GU hdwuwy, pE Gpp GpEluwl Juwd wuswithwhwup nluBu
ogunrLpjwl Ywnhp:

nLp Ywnnn Gp uww hwuwnwunt Q6n hngbGlwl wnnngnipjwl swdynyrh
uwwuwnpydwu hnwpunuwhwdJdwpny 1-800-854-7771 YwdJ unwdwpynn fubuwdph
owdynypehu® Q6p GpGhuwih Ywd wlswihwhwuh upphuphugp W guwhwwnnedp
wlgywgutnt hwdwn, Grb e yuwpdnud Gp, np Upwlp gnigwnpnud GU hngGlywu
wnnnowlwu yhdwyh nplE Lowl: Gprt Q6p GpGhuwl Ywd wbswhwhwup ntubu Medi-
Cal-h hpwyntup W hngGlwl wnnngniejwl dwdynyph quwhwwnwywup gnyg £ wnyb),
np Upwl wuhpwdtawn Gu hwwnncy hngblwl wnnnenLejwl dwnw)jniejnLUUGN, Nnpnup
thnfuhwwnnigyned Gu hngblwu wnnngnipjwu dwdynyeny, www hngbywu
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wnnngnRjwl dswdynyrp Yywadwytnwh, nnwtugh 2tp Gpthuwl ud wuswihwhwup
unwlwl wyn dwnwjnipjnlultpp: RGP ywnwldwnynn ubwdph swdynyrep Unyuwtu
ywpnn E oqub| Q6g Yww hwuwnmwwnt] hngbGlwl wnnngnipjwl swdynyeh htun, Grb
UpwUp Ywpdnud G, np Q6p GpGhuwl Ywd wbswihwhwup ntuBu hngGywu
wnnngnRjwl swnwjnipintllubph Ywphp, npnup Ywnwywpynn fubwdph dwdynypp sh
thnfjuhwwnnigned: Ywl bwle SwnwynLeyNLUUGN wju Sunnutph hwdwn, npnup hptug
du2qwd Gu qgnud dunn hubintg Ywd, npnup wuywyntu hngbGlywu wnnnpwywl
Jhéwynrd Gu:

Uwunnpl. gwuyp Ywpnn £ oqut| quwhwuwnbin pE wpnynp Q6p GpGruwu ogunipjwu Ywnhp
nLup, ophuwy huswbu hngbywl wnnnenLpjwl dSwnwjniejnLlUutpp: Gebt wnyw Gu
Lywpwagpywo Lpwlltphg Jtyhg wdbiht, Ywd npwup wwhwwudnd GU Gpywp
dwdwuwy, www nw Ywpnn E Jywity wdbih |pepg puunhputph JwuhlU, npnup
wwhwugnd GU Jwulwghwnwywlu ogunientup: Unnple UGplyuwywgywd Gu Lpwuutnn,
npnug wtwp £ hGunlb)
e YUGLUunpnuwlwint b hwughuwn Juwnt JGé ndjwpnie)nil, husp Ywpnn £ Juwlgh
GupwnyL| Ywd nwpngnud fuunhputp wnwewgub
e Nudbn wuhwuquwnip)ntlutp wd Jwjutin, npnup huwuquwpnud GUu wdGuopjw
gnponnnLpyntlltph hpwywuwgdwup
e Unwlg wwuwbwnh hwlbywpdéwyh 6Uznn Jwpu, GppGdu nunGygynn wpwq
upwnfuthngutinny YwdJ wpwg 2uswnnipjwdp
e Gwuw njuntp £ qgnd Ywd htnni E wwhnod hpGu nuph2utinhg Gpyne jwd wybg
2wpwpryw pupwgpnid” fuunhputn wnwewgubiny wnopjw gnpdubniLpjwl htwn
Ywwwd
e Spwdwnpnipjwl  Swjpwhtn  thnthnpuniejnllubp, npnup  puunhputbp  Gu
wnwwgunctd hwpwptpnipjnctuuGpnud
e Muwhdwdph Yunpniy thnthnfunenluutn
e  2h nunnud, thuhunwd E, Ywd oqunwgnpdnud £ (nubnnuiuulGp pw2h Ynpniuwnh
hwdwp
e Uynhnh Ywd pdpwunLetph Ynyudnn oguinwgnpdnLd
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Npn"up BU Iwwncy IngElwl Unnngnipjwl SwnwjniLpyntlutpp:

[wuwnncy 3Ingtywl Unnngnipjwl SwnwjniejnLuutinp, nhwup Swnwjnipjntlubpu Gu
wju Jwpnyuwug hwdwn, npnup gunuynwd GU hngGlwl wnnngwwu yhdwyned Yud
nLuGU hnequywu puunhputp, npnup dwulwpnwdp ywd punhwuncp pdhayn h yhdwyh
sGU pnudbne: Wyn yphdwyp wjupwl npg £ jhuncd, np wiju wgnned £ wuéh Ynndhg
wnonjw gnpdnnnejnLuutnh yuunwpdwl ypw:
Swwncy Ingbywu Unnngnipjwl Swnwjnipinlultpp UGpwnnud GU
e 3Angblywu Unnnonipjwl Swnwjnipyntbultp
e  nnpwjph Upwlygnipejwl Swnwjnipjnluutn
e  Qnpdh Iwugbwywlu Ywnwdwnpnid
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e AqUwdwuh Ywjntuwgdwl Swnuwjnipyntultn
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e AqUwdwudh Unwghnuwp ~Antddwl Swnwjnipjncultn
e huwnbtluuhy S8tpLGLYwjhu AnLddwl SwnwynipynLtlltp
o SbtptYwihu NEwphihnwghw
e 3Angbpnidwywlu Unwghnuwp 3phwunwlungwiht Swnwjniintulbn
e 3Angbpnidwywl AnLdhwunwunniejwlu SwnwnipynLtultp
e Onfuwnwnd Upwygnipjwl Swnwjnieincuutp (Uphwju hwuwlbih £ npn2
Juwpsw2ppwultph dGdwhwuwyutphu, uwywju Jhusle 21 tnwpGlwu
2whwnnlutnp Ywnnn Gu hpwywunt |hut) swnwjniejwl hwdwnp Ydwn W
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b (nnudu JGpp pdwnyywd [wnncy [Ingtywu Unnngnipjwu Swnw)niejnlultnh, uhusl
21 nwptywu 2whwnniutnh hwdwp hwuwlbh Gu hwyGyw) hngGywu wnnngntjwu
SwnwjniejnLtuutpp Ywn W NMwppGpwywl Upphuhugh, Whunnpn2dwtu W Aniddwl
Uwwuwnh 2ppwliwyncd: Wyn SwnwjnipinLtultpnp UGpwnnud GU*

e Swup Spwdwnnynn huntuuhy SwnwjnipjnLuutn

e huwntluuhy Uwdph Iwdwlywpgnid

e (FGpwwlinhy Ywppwagdwihu Swnw)nipjnLuutn

e hulwdwywinLeintt Aniddwl Lwwwnwyny

Gt gwuywunwd Gp hdwuw) wytihu hwwnney hngbywl wnnngniejwU jnLpwpuwiuynLn
SwnwynpjnLllutph JwuhU, npnup Ywpnn Gu hwuwlbh |hub] Q69 hwdwn, www
nhunwpyt'p unyu dGnuwpyh «Swnwyniejntlutph Cppwlwy»-p pwdhup:

huswtu GU Gu unwluwnL Iwwnncy Ingtywl UnnnenLpjwl SwnwjnLpnilutpp:

Gt Ywndnud Gp, np ntutp [Iwwnnuy 3ngtlwu Unnngnipjwu Swnw)nipinLtbltph
Ywphp, www nLp wpnn Gp quuqwhwnpt) hngGywu wnnneniejwu Swdynyrehu
LwhibwywUu upphuhug unwuwnt bwywwnwyny W dwdwnnpytint yhdwyh quwhwwndwlu
hwunhwdJwup: “nLp Ywnpnn Gp quuqwhwpt| QEp Jupsw2nppwuh wuybwnp
hGnwhunuwhwdwpny: np Juwpnn Gp bwl hngGywu wnnngnijwlu
SwnwjniejnLtlutph hwdwn nhdt] 26N jwnwywnpynn ubwdph swéynyrehl, Greb nLp
2whwnnt Gp hwunhuwunwd: GrE Junwdwnynn fubwdph dwdynypep npn2h, np nLp
hwdwwwuwunwuhuwuntd Gp hngblywu wnnngnipjwu dwnwjnLenLtlutp unwlwint
swithwuhoutGpphu, wwyw Ywnwywnynn jubwdph swédynyrp Yoquh Q6q unwliwg
qUwhwuwnnd® hngGywu wnnnenLpjwU dwéynyreh 2npwliwyncd hngbywl
wnnnonLpjwl dwnuwjnipjnLtlutp unwuwnt hwdwp: IngGlwl wnnngnLejwlu
SwnwjnpjnLllutn unwuwint hwdwn ufuwy nner syw, nw Lpwuwyned £, np nLp
ywpnn Gp wugwd ny hwwnney hngGywu wnnngnipjwl Swnwjnipyntlutp unwlw A6
Ywnwywnynn pubwdph dwdynyreh dhengny, h (nnedl [wwnncy 3Ingbywu Unnngniejwl
Swnuwjnipjntuutph: HnLp Ywpnn Gp unwlw| w)n dwnwjniejnluutnp Q6N hngblywlu
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wnnnenLRjwl Jwunwywnwnh dhgngny, Gret 2t6n dwnwlwpwpp npn2nwd E, np
Swnwjnejnllutpp Yihupynptu hwdwwwuwnwupuwuned Gu Q6q, W pwuh nbn wjn
Swnwynrpjnluutpp hwdwywpgywd Gu W s6u ypyuyned:

“InLp Lwle Ywnnn Gp nunnnpnyt 26n hngbGlwu wnnngniejwl dswdynyehu Iwwnncy
AngLtywu Unnnonipjwl Swnw)niejntuutph hwdwn JGy wy wubh Ywd
Ywaquwytnpwnipjwl Ynnuhg, win pUnwd QEp punhwunip pdh2lh, nwpngh, putnwuhph
wunwuh, uwdwywih, Q6 yuwnwywpynn pubwdph swéynyrh, yuwd Jwnsw2npwlh
wy gnpdwywinipntlutph ynnuhg: Unynpwpwn, Q6 punhwunwp pdh2yhu Ywd
ywnwdwnynn hubwdph dwéynyrehu wuhpwdtown £ Qtp pnyundnceincup Ywd
GpGruwh 6unnh Ywd pubwdwyuwih enyundnepinitup, nunnnpnnwdp wudhpwwtu
hngtywu wnnngntpejwu dwdynypehu nLnnnpnbint hwdwn, pwgwnniejwdp
wpunwywng hpwyhdwyh nbwptpp: 26np hngtGlwl wnnngnuejwl swdynypp Ywpnn £
Jdtndt| hwpgnudp® bwhilwywu guwhwwnnud hpwywlwgutbine Jhinnwdnd, npwBugh
npn2h Rt wnpnynp NLp hwdwwwwnwupuwuncd Gp hngGlwl wnnngnipjwl dwdynyrhg
SwnwynLpjnLluutp unwuwnt swhwuh2ubphu:

Swuwnncy 3Ingtlwu Unnngnipjwl Swnwjnieynluutnp Ywnnn GU lnpwdwnnyt
hngGywUu wnnnonLpjwUu dwoynyreh (Jwnsw2npwlh) Yud wy Jwunwywpwputnh
ynnuhg, nLd htwnn hngbGlywu wnnnenLejwl dwdynyrep nLuh ywydwuwagptp (ophuwy
huswtu, Yhuphywubn, pnddwt yGunpnuutp, hwdwjupwihu YugdwyGpwnipynLtuutp
ywd wuhwuwnwlywl Jwunwywpwnpubp):

Npunnt'n Gu Yuwpnn GJ unwlw Iwwnncy Ingblywl UnnngnLpjwl
SwnuwjnLpjnLultn:

nLp Ywnnn Gp unwlw| 3wwnncy 3IngGlwl Unnngnipjwl Swnwjniejncuutn wjl
Juwpsw2nppwuncd, npuintn puwyyned Gp, W, wuhpwdtounnipwlu nGwpnid, Q6p
Juwpsw2npwuhg nnpu: 3ncpwpwynen Jwnsw2nowuncd Ywu Iwwnncy Ingblwl
Unnngntpjwl Swnw)jnipjncuutn GpGhuwutph, Gphunwuwpnutnh, swhwhwulbph W
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JGdwhwuwyutph hwdwn: Grb e 21 lnwnptlwuhg guwdp Gp, www “nep hpwyjwunt
Gp hwdtyw| swoynyreh W bwywuwnutbph hwdwp® Ydwn W MwppGpuwywU Upphuphugh,
Uhuinnnpnadwu W Ancddwl pwigph 2ppwilwiyncd:

2tn hnqGywu wnnnonLpjwU dwdynypep Yoguh Qtq gt wjbwhuh Jwwnwywnwp,
npp wpnn £ Qg inpwdwnpt wjbwhuh pubwdp, nph Ywphpp “nwp nlutp: 3IngGlywu
wnnnenLRjwl swéynypp whunp £ ninnnpnh Q6g Q6N tnwup wdtUwdnwun guinuynn
Jwuwnwywpwppu, ywd wjuwyhuh dwdwjhb W tnwpwdpwjhb hGnwydnnpnigjwl
uwhdwuubpned, npp Ypwdwpwph Q6 Yuphpubpp:

G’ pp uwpnn 6GU Gu unwlw] Iwwnncy Ingblywl UnnngnLpjwl
SwnuwjnLpjnLultp:

2tn hngbGywu wnnnonLpjwU dwdynypep wtwp E hwdwwwwunwuhuwuh Lwhwlugh
hwunhwnrdubp LowlbwytGinL dwdtph swthwuh2ubphu, Gpp Q6g hwdwnp dwd £
Lowuwyned, npwtugh dwnwjnLpyntlltn unwuwp hngtlwl wnnngntejwlu
dwdynyrhg: AIngbywl wnnneonLpjwl dwdynypep wtwnp £ 26q hwunhwnod
wnwownyh’

e Atp ny hpwwww hwpgdwl opjwuhg 10 w2huwwnwupwihtu onpyw
pupwgpntd, npwbtugh ulubp OSwnwjnieNLUUGN uwnwlw] hngblwl
wnnngnRjwl swsdynyprhg;

e 48 dwddw pupwgpntd, Gt NLp Swnw)niejnLUUGN utnwuwnt hwpgnd Gp
ywuwwpned hpwwnwy yhdwyhg Glutiny;

e 15 w2luwwnwupwihu opjw pupwgpnd RGN Ny hpwnww hwnpgdwu
ntGwpentd, hngtpnydh Unun hwunhwdwu hwdwn; W,

e 10 w2huwwnwupwiht opndw pupwgpnid, ny hpwunww yhdwyny bwpibwywu
hwunhwntdhg htwnn, pupwghy yhdwyh hGinlnnuiwl wygtincejwl
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Ujuntwdtuwjuhy, wju dwdwuwywdhgngutinp Ywnpnn Gu wytih Gpywn huby, Geb Atp
Jwuwnwywpwpp npn2h, np wybih Gpywp uywudwl dwdwuwyp pd2yuywu
inbuwuyntuhg wwwnwé £ W sh Juwuh Qtp wnnnegnipjwup: Grb Qtq wunwd Gu, nn
nLp uywudwl gnigwyned Gp W qgnud Gp, np uywudwu dwdwuwywhwwnywbp
npn2hs £ QBN wnnngniejwl hwdwnp, www Yww hwunwwnbp Q6p hngGywu
wnnngnLpjwl dwéynyprh htwn' 1-800-854-7771 htnwhunuwhwdwnpny: Hncp hpwyniup
nLutp pnnnp bbpywjwgut), Grb Q6N ulwdpp dwdwuwywyntw E: Annnp
ubpywjwgubinL yGpwptpjwy (nugnighs intnGUuwunyniejwl hwdwnp, uunpnud Gup
nhunwnytp unyu dEnuwpyh «REnnnpwpydwu Gnpdpupwgp» hwunywbdn:

N"Y E npn2nd, pE h'uy SwnwjynLpynLbutp U Gu unwlwine:

nLp, A6 Jwnwlwnpwpp W hngblwl wnnnencejwl dswdynypp pninpp
uGpgpwyywd Gu hngblwl wnnnenipjwl swdynyreh Ynnuhg Q6N hwdwn
wUuhpwdtian dSwnwjnLpyntblubph npwdwnpdwu ytGpwptpjwp npn2nud wjwgubino
gnnpopUupwgnud: 3IngGywl wnnnonipjwl Jwulwagbunp Ygnnigh A6g htn W Yoguh
npn2ty, rL huy inGuwyh Iwwnncy Ingblywu Unnnnipjwl Swnw)nipjnclltbpu Gu
Qtq hwdwwwwnwuhuwl' GluGiny 26p wnphpubphg:

nLp Ywnhp sniutp hdwuwine, np “incp nLutip hngGlwu wnnngniejwl
whuwnnpn2ncd Ywd hngGywu wnnnontejwlu hwwnywlwlywu yhdwly oqunipinLu
puunptGint hwdwn: IngGlwu wnnngniejwl Swéynypp Yhpwywluwguh QA6
Jhdwyh qguwhwwnnwd: Uwwnwlywpwpp Yquwhwwnh, G wpnjnp “inp nLutp
hngGywUu wnnnonLpjwu ynhdwy, nnp yuwpnn £ hwjwuwywunptl pwgwuwywu
wqanbgnipinitl nlubuw] 6P wnopjw Ywlph ypw, Grt nLp sunwlwp pnidnid:
nL Yywpnnwlwp unwlw] YihupynpGu hwdwwwunwuhuwl W wwywhnjwgnywbd
SwnwjniejnLulutn, Jhuy 26N Jwunwywpwpp yhpwywluwguh wju guwhwunnedp:
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wnnnewyuwl yhdwynid inpwddwyh, GpGhuwutph pwpbybgniejwu hwdwywnpgnud
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LGpgpwydwu Ywd wuwnniu |huGine hGinlbewupnd: b jpnudu, Grt nwp 21
tnwntwuhg gwdn Gp, hngbGlwl wnnngniejwu dwdynyep wtunp £ npwdwnph
pd2ynnbu wuhpwdtawn swnwjniejnLlbutn’ Q6p hngbywl wrnnpwywlu yhdwyp
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Npn2 SwnwnLpynLtuutph hwdwnp uwpnn £ ywhwupyt) bwpubwywu
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enynynLpintt wwhwlgnn dwnwyniejntlltph pynud GU' Swup Spwdwnpynn
huwntbuuhy SwnwjnipinLtuutpp, Puntuuhy S8tptywhu AnLddwlu
Swnwyniejnluutnp , 8GpGYwhu NEwphihnwghw, REpwwliinpy Ywnppwagdwjhu
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wtiwp £ hGnlch hwwnny dwdwuwyuwgnyghu: Unwunwnpu Uwpubwyuwu
enynynLpjwl hwdwp hngGlwl wnnngniejwu dwdynyep wtunp £ npnanud
ywjwguh' hhduygting 2&6p dwuinwywpwph hwpgdwl ypw, wjlpwl wpwg nppwl
np wWwhwugnwd £ Q6p yhdwyp, pwyg swbinp £ qpwqwugh 5 w2huwunwlpwihu
onp, hwnpgnudp unwuwint opnjwuhg: Ophuwy, GG unwunwnwn
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dwdwuwywgnyghu htwnlGip Ywnnn £ pgnpbu Jurnwugb) Q6p Yywupn,
wnnngniRjnLup, Ywd wnwytjwagnyu gnpdwnnypubpp nLuGuwing, ywhwwubino
ywd yGpwywugutine nctbwyneenlup, wwyw Q6p hngGwl wnnngnLpjwu
dwodynypp wtwnp £ 2nwwh pnywnyniejwl npnadwu htwn, W dwunwgndp
unpwdwnph® hhdudGind 2tnp wnnnepwywu yhdwyny pEuwnnpwsd
dwdwuwywgnyghu, npp sh qgipwquwugh 72 dwdp dwnwjnipjwl hwpgnidp
utnwlwint wwhhg: Q6N hngbywu wnnnenipjwu dwoynyep Ywpnn £ Gpywnpwabaagb)
dwdwuwyp Jhusl [nwgnighs 14 opwgnyguwjhu on, hwpgnidp unwlwinig htwnn,
Grt nLp Ywd 26N Jwunwlywpwpp bdwu Gpywpwagnd ywhwly Gp
utpyuwywguncd, juwd hngbywu wnnnenijwu dwoynypep hhduwdnpnud E, pE husni
E Gpywpwaéagnudp Glunwd Q6p jJwdwagnyu 2whtnhg:

Spywpwéguwl wuhpwdtownnipjwu ophuwy E, Gpp hngblwl wnnngniejwl
dwdynyep Ywndned E, np Upwlp Yywpnnwuwl hwuwnwwnb Q6N dwnwlwnpwph
pnLddwl ywhwugn, Gret Upwlp |nwgnighs inGyGHwwnyniejnLtu unwuwlu
Jwunwywpwphg: et hngtGlywlu wnnngniejwu dwdynyep Gpywpwagned E
dwunwywpwnh hwpgdwl dwdwuwywgnigp, wwyw Jupsw2powlun 26g gpwynp
dwuncgnid YnLnwinyh bdwu Gpywpwégdwl Jwuhpu:

Gt hngtywlu wnnnonipejwl swdynypp Utpdnud £, hGunwagned E, ypdwwnnud £ wd
nwnwnptgunwd £ hwpgywéd swnwynipntlubph tnnpwdwnpnudp, www hngtlwl
wnnngnejwl swsynypp wtwnp £ A6gq Swunignd nLnuinyh Wupwptuwwuwn
Ognrinutiph Npn2dwu (Notice of Adverse Benefit Determination) dwuhU, npuntn
yuinbnbywguh QGq, nnp dwnw)nLejnLlLUGNp JGnpdytb], hGunwaqyt|, Ypdwunydbp Yud
nwnwntgyty Gu, huswtu bwl Yunbtntywguh Qtq np e Yupnn Gp pnnnpwnyncd
ubpywjwgut, W ntnGywwnynipintu Yupwdwnnph, pE hbswtu wtunp £ ubpywjwglutip
pnnnpwnyncup: Rnnnp Ywd pnnnpwpynud UGpywjwgutine Q6np hpwyntupubph Jwuhu
wybhu hdwuwnt hwdwp, GrbE p hwdwbwju sbp A6 hngblwl wnnngniejwl
dwdynyreh npn2dwu htwn, A6np dwnwjnieynLuutnp UGpdGine yud wjuwhuh
gnponnnipynLtlltp Juuwnwntine Jwupl, npnug hGwn Yntp hwdwéw)u sbp, www
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nhunwpyt'p unyu dGnuwnpyh «Q6n Ingtlwu WUnnnenipjwu WupwpBuwywuwn
Ognuwinutph Npn2dwu» JwuhU pwdhup® Ep 48:

h"ug E APd2ywywlu Wuhpwdb2wnnip)nLup:

OSwnuwyjnipjntulbpp, npnup nLp unwunwd Gp wtwp £ |hutu pd2ynptu wuhpwdtin W
hwdwwwuwunwuhuwlu Atnp yhdwyp hwugbwdnpbint hwdwnp: 21 tnmwnpGlywu W wybh
pwnén wudwlg hwdwn, dSwnwjnieintup hwdwnpynwd £ pd2ynpbu wuhpwdtiown Gpp
wju nnowdhwn £ b wuhpwdtiown £ Q6n Ywlpp thpyting, inLpg hhjwunnceyniup ywd
hw2dwunwunrpintup yuwupuwnpgbGine, Yuwd uncp gwyp JGnuGine hwdwin:

21 nwnpblywuhg gwdp wubdwug hwdwn, SwnwjnLeintup hwdwnpyned £ pdaynptu
wluhpwdtiaw, Gpp win SwnwjnceinLup nunnnud, wwhwwuntd, wowygned, pwnGuyncd
ywd wybh nwubh £ nwpdunwd hngGywu wnnnpwwl yhdwyp: SwnwjncejnLuutpp,
npnup wwhwwuncd, wowygned, pwnGiuynd Ywd wytih tnwubih G nupduncd
hnqGywu wnnnowywu yhdwyn hwdwnpynwd Gu pdo2ynptGu wuhpwdtion W
thnfjuhwunnigyned GU npwtiu Ywn W MwppGpwywl Upphuhugh, Whunnpnadwu W
FnLddwl dwnwjnLejnLuutn:

hhzuql:"u GJ Gu unwuncd wyp IngEYwl UnnngnLpjwl SwnwjniLpjntuubp, npnup
wuwwhnjwagpywd stu hd Ingbljwl UnnngnLpjwl SwdynypnLu:

Grb "np gpwugywéd Gp pubwdph swdynypnud, www Atgq hwuwubih G hGunlyw
wdpntjwwnnp hngGywu wnnnonLpjwlu dwnwnLpinLtuutpp, A6np Junwywpynn jubwdph
swoéynypreh 2ppwwyncd’
e 3Angblywl wnnnonipjwl quwhwwnnd W pnidned, win pYnd wuhwwnwywl,
fudpwyuwhu Yud punwutywu ptpwwhw:
e 3Angbpwlwywl b jwpnwhngbpwlwywu ptunwynpned, Gpp Yihupuwtu
gnLgynd £ hngGlwu wnnnpwwl yhdwyp guwhwwnbint hwdwp:
e Udpnrwuwnnp dwnwjniejncuutn Lpwuwyywsd ntnnpwypp yGpwhuytine hwdwp:
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¢ 3Anqbtpnidwlywl punphpnwwnynpynil:

Jdtpp Uodwé swnwynipyntlutphg nplE JGyp unnwuwine hwdwn, wudhgpwwtu
quwuqwhwpt’p 26N Ywnwywnynn fulwdph swdynyrehl: Grb nLp snitutp
ywnwywnynn hubwdph swéynye, np huwpwynp £ Yupnnwlwp unwlw] wyn
SwnwynipjnLluutpp wuhwwnwywu Jwunwlwpwnputphg W yihuhywubphg, nnnup
punnLuncd GU Medi-Cal: 3Ingtlwl wnnnonipjwl dwdynypp Ywpnn £ oqub| Qtq
Jwunwywpwp Ywd yihuhyw qunutl, npp Yywpnnwlw oqut 26q Ywd quinwithwn
Yuw, prL huswbu gunubp Jwwnwlywpwn Ywd yhuhyw:

Swulywgwd nGnwuwnncu, npu punncuncd £ Medi-Cal Ywpnn E nnLpu gptp ninwwunnduny
Lowlwydwd nbnwdhgngutinp hngbGlwl wnnnowywu yhbwyp pndtint hwdwn:
fuunpnud Gup h Uywwnh nLuGuw np Medi-Cal Rx wuncuny nGnwwnwu ynnuhg
ntGnwuwnduny nnpu gpgwd nbnwdhgngubph Jté Jwup thnfuhwwnnigynud £ Medi-Cal-h
Swnuwjnpjwl Ydwnpnud (Fee-For-Service Medi-Cal) spwgnh 2ngwlwyncd, npp Q6n

ywnwdwnynn hubwdph dwéynyyen sk:

bUuywyt'u BU Gu unwuncd wy Medi-Cal SwnwjnLpjnLtbubp (Unwolwjhl
huwdp/Medi-Cal), npnup st&U wwwhnyjwgpynid Ingbljwl UnnnonLpjwl
Swodynypeny:

Grb "nLp nLlutp Ywnwdwnpynn pubwdph dwdynye, www win dwdynyep
wwwnwupuwlwwnnt £ 2Gq Jwunwlwpuwnp gunutGine hwdwp: Gt Mnwp UGpwnywéd stp
ywnwywnynn pubwdph dwdynypenid W nLtutp «wunuwynp» Medi-Cal, nnp Uwl
ynsyned £ Medi-Cal-h Swnwjnipjwl Yédwpnud (Fee-For-Service Medi-Cal), www “nLp
ywpnnn Gp guw| npllE dJwunwywnpwnph dnwn, npu punncuncd £ Medi-Cal: “inep wyGunp
wubip Q6N Jwunwwpwnphlu, np Ynp nlubp Medi-Cal, bwjupwl uyubp
SwnwjnipjnLluutph unwuwp: Iwywnwy ntwpned, 2At6q Yuwpnn G hw2hy
utpyuwywgut) wyn dwnwynipntlubph hwdwn:
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Cunwuhph wwuwynpdwl swnuwynipyntlutph hwdwp e Ywnnn Gp oqunyt| Q6n
ywnwywnynn fubwdph dwéynyrehg nnLpu w)j| dwnwlywpwphg:

h"Uy wubl, Gpt Gu Ulynhnh W FUpwuynLptph unhp nLubGd:

Grbt Ywndnud Gp, np wiynhnih Ywd pUupwuyniptph juunhputpny pnddwu Ywphp
nLubp, wyw Yww hwunwwnt'p Q6p Junpsw2ppwuh hbun hGnyw) tnjuutpny?

Los Angeles County Department of Public Health 1-844-804-7500. :

bugny” Juwpnn BU hué wuhpwdb2wn |huk] IngbpnLdwlwl Unwghnuwn
Sphjwunwungwjhu SwnwynLpjnLulbnp:

“InLp Ywnnn Gp punncuyt; hhjwunwung, Grb nlutp hngGlywu wnnnpwwl yhtwy
ywd hngbywlu wnnnowywu yhdwyh whunwlwulbn, npnup s6U Ywpnn wytih
wwwhny pnLdyt| ubwdph wytih gwén dwywnpnwynwd, W 26p hngblywu wnnngwywu
Jhdwyh Ywd hngbywl wnnnowywl yhdwyh whinwlwulutnph hGunlewupny, nep'
e (CUpwghy yunwlg Gp UGpywjwgunwd QGg W wying hwdwn, huswbGu
Lwlw Ywpnn Gp Lpwlwywih Juwu hwugut gnyphu
e b yhdwyh sbp duw nuwyht wwydwuutpned, uudt|, hwquyti,
e LnLnpg yunwlug Gp UGpyuwywgunid Qt6n $hghyuyul wnnngnipjwlp
¢ 3Anqbywlu wnnnowlywl yhdwyh htnlewupny ytpgtipu ntutip gnpdwnniwjhu
nLuwyncpynLtuutph Lpwbwywih wuyned
e Yuwphp nLutp hngbpnidwywu quuwhwwndwl, ntnwdJhgngutinny pnLddwu
Ywd wy| pnddwil, npp Ywpnn £ inpwdwnpyt) Jhwju hhjwunwungned

vusuyurure cusrnk@3nku

hGnwhunuwhwdJwpny YwdJ wgbtp wngwug® https://dmh.lacounty.gov/: Lnu
UlgtGuh 2npwilh hngGywUu wnnnonipjwu ywpsnipyntup hwuwlbih £ 2wpwypep 7
on, onp 24 dwd 32

@ Quwlquwhwnbp 46p IngElwU wnnnenLpjwl Gnwagnphu wuydwn® 1-800-854-7771



buswyt'u U Gu Uwunwlwpwp gunnuncd Iwwnncy Ingtlywl Unnngnipjwl
SwnuwjnLpjnLtbutph hwdwn:

atn hngbGywu wnnnonLpjwU dwdynyrhg wywhwugynid £ pupwghy
dwuwnwywnpwnutph wmtntGlwunnu wudhpwwtiu inbnwiyw)tbp wngwlg: Grebt hwngbp
nLutip pupwghy dwunwywnpwnutph yGpwptpw; ud guwuywuncd Gp
Jwunwlwpwnpubph pwpdwgywd inbnblwwnne, wwyw wygblE'p 26p hngbGlywlu
wnnngnLrjwl dwdynyprh Yw)pp https://dmh.lacounty.gov/ jud quugwhwnb'p
hngGywUu wnnnonLpjwu dwoynyreh wuydwnp htnwwhunuwhwdwpny: SwuynLpjwu
nGwpntd nLp Juwpnn Gp gwuyp unwuw gpnwynn Ywd thnunny:

Angbywl wnnnenLpjwl dwdynypep Ywnnn £ npn2 uwhdwlwhwynedubp nut)
dwuwnwywpwnubph QGn punpnipjwu ypw: Gpp ntp wnwehu wuquwd uluncd Gp
unwlw| hngbGwu wnnnonLpjwU dSwnwjnipjnLuutn, WnLp Yuwpnn Gp fuunnt), npwbugh
2tn hngbGywu wnnnonLpjwUu dwdynyep tnpwdwnnph 26q wnwelwjhU puwnpnieiniu
wnuywqu Gpynt Jwunwywpwnph Jdhele: Q6np hngGlwl wnnneniejwl swdynyep wtwnp
Elwl Qbq eny| tnw thnpub Jwunwlwpwputphu: Gt fuunpnud Gp Jwwnwywnpwnph
thnthnfunenLl, wwyw hngGywUu wnnnenipjwu dwdynypep wtwp E pny nw Q6gq
huwpwynpnrpjwl nGwpncd punpt; wnuwaqu 2 Jwunwlwpwph dhol:

2tn hngbGywu wnnnonLpjwu dswdynypep wwwnwuuwluwwnne £ wwwhndbint, npwtugh
fubwdpp 2tq dwdwuwyhu hwuwlbih |hup, W np 26p Uninwwpned thubb puwdwpuwn
Jwuwwywnpwnutn, npwtugh, wuhpwdtawnnipjwlu ntwpncd, nLp Juinwhwpwn
Jwpnnwlwp unwuw| hngbGywu wnnnonipjwl pniddwl dwnwjncpyntbllbpp, npnup
wwwhnyjwagpyned BU hngbywu wnnngnipjwu dwoynypeny:

Gpptdu hngGywu wnnnonLpjwu dwdynyreh wwjdwlwagnwihu dwunwywpwnpubpp
npn2ncd GU nwnwntgut] Iwwnnuy 3nqGYwu Unnnonipjwl Swnwjnientllbph
npwdwnnpnudp: 3ngbGywu wnnnenipjwl swdynyph dwwnwywnpwpubpp Yuwpnn Gu
nwnwntgut] wwjdwuwaghpp hngbGlwl wnnneniejwl dwdynyph htwn, Ywd wjlu
spunnlubu Medi-Cal 3wwnnuy 3nqtGywu Unnnonipjwl Swnwjnipintlltph
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hhJwunutphu hupunLpnyu Yuwd hngGywUu wnnngnipjwl dwdynypeh hwpgnudny: Gpp
nw wntnh £ nLtuuncd, hngGywu wnnnonipjwlu dwdynyep wtwp £ pwlptp gnpdwnph
W gpwynp dwuncgnid nLnuipyh jncpwpwugnepht, nd wjn dwunwywpwphg unwuncd
Ep [wuwnncy 3Ingtywl Unnngnipjwl SwnwjniejnLuutn: Swunwgnudp wtunp £
2whwnnihU tnpwdwnpyh 30 on nwnwnptgdwu nwdh Ut dnubintg wnwy Ywd 15
onwgntjgwjhu on htwnn, Gpp hngGywu wnnngnipjwl Swoynypep wnbntlywuncd £
Jwunwwpwph w2hiuwwnwuph nwnwnptgdwl JwuhU: Gnpp nw wntnh £ nluGunwd
hnqGywUu wnnnonLpjwlu dwdynyep wtwp E pnywwnph Qg 2wpnibwybp unwuwg
SwnwjnipjnLllutpp Jwwnwlwnpwnphg, npp nnepu £ GYG hngGlwl wnnngniejwl
dwdynyrhg, et Mnp b Jwunwlwpwpp hwdwbwjunipjwu Gp quihu: Uw Ynsyned £
«hubwdph 2wpniuwywywunceincu» b pwgwunpyned £ unnple:

Ywpn'n GUJ Gu SwpnLuwyb] Swnwjnipyntbubp Unwlw] bd Cupwghy
Uwunwlwnpwphg:

Grb "nLp wnpntUu unwunwd Gp hngGlywl wnnnenLejwl SwnwjnijntlutGpp
ywnwdwnynn hubwdph dwéynyrehg, e jwpnn Gp 2wnntbwyt) ubwdp unwbwg
wyn Jwunwywpwnphg, wugwd Gt nwp Q6n hngbGlwu wnnngniejwl
SwnwjniejnLluGpp unwunwd Gp Qtnp hngbGlwu wnnnenLejwl dwdynyreh
Jwunwywpwphg, wjupwl dwdwuwy nppwl dwdwluwy dSwnwjncpyntlltpp
hwdwywpgyned GU Jwuinwywnpwnutph dhol, W swnwynipyntuutpp Unyup sGu:

b (nnudl, GrE e wpntlu unwuncd Gp hngGlwl wnnnenLEjwU Swnw)nLejnLUUG
Jty wy hngbywl wnnngnipjwu dwoynyeny, Yuwnwywpynn jubuwdph dwdynyend,
ywd Medi-Cal Jwunwlwpwphg, ncLp Ywpnn Gp ywhwlgt) pubwdph
awnnibwywywuncpyntu», nnwbugh Jupnnwuwp Juw; 6p UGplyuwihu dJwnwywpwph
hGuwn, Jhusle 12 wdhu: “inep Ywpnn Gp gwuwlw) fuuwdph 2wpnibwywywuncpjwu
wwhwup LEpYwywgut] RGP LEPYwhu Jwunwwpwph hGun, nhwGugh 2wpnilwytp
atp pupwghy pnidnudp Ywd, Glubing wju hwugwdwuphg, np Jwunwywnwnh
thnthnfunceynLup Ywpnn £ (ntpg Juwu hwugut) 26p hngbywu wnnngwywu yhdwypu:
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atn pubwdph 2wpnibwywywungejwl wywhwugp yuwpnn £ pwdwpwpyty, Geb
hGunlwjwp d62dwpphwn £
e "nLp nLubip pupwghy 2thnd wju Jwwnwywpwnph htGwn, nph hwdwn ywhwug Gp
utpyuwywguncd, b hwunhwt| Gp wyn Jwunwywpwphu ytpghu 12 wdhuubph
pUpwgpnLU;
e Uwuwnwlwpwpp nphwywynpywéd £ . hwdwwwwnwupuwunwd £ Medi-Cal
wwhwlgubnhu;
e Uwunwlwpwpp hwdwbwjunid E hngGywl wnnngnipjwl swdynyrh
wwhwuglubphu hngGywu wnnngnipjwu dwoynyreh htn ywydwuwagnh Yupdwl
W SwnwjnLpyncuutnh yéwnpdwl hwdwp; W
e Uwuwnwlwpwpp nnpuwdwnpnud £ hwdwwwunwuhuwl thwunwenreGnp hngGywl
wnnngnLRjwl dwdynyphlu 26q wuhpwdtwn dwnwnLeynLlutph ytpwptpywi:
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PdCUUYUL aruLsSnruLErrL UNFSL NFLeuuLntk 64 UUUrfe
uureudnrnruuvesre UbhnNsSnd vusuvururuverh ssnsuudsnrh8
oasdtLNF acr hrudnruec

2tn Juwpsw2pgwuhg ywhwugynid £ uintindt] b wwhwwub] wuywnwug hwdwywng,
wjuwtu, np InLp Yuwpnnwuwp hwuwubihnieynlu ntuGuw Q6P pd2ywywu
gpwugnedubphu W gunut] Jwnwywpwp® oguinytinyg wjbwyhuh tnwnpwéywd
inGhulininghwutiphg, hugwhuhp GU hwdwywnghyp, wiwl2tinp Yud peowihu
hGnwhunup: Wn hwdwywnpagp Ynsyned £ MwghtUnh Uncinph 3wdtGiwdh
Opwapwjhu huntindtju (Patient Access Application Programming Interface (API)):
StnGywwynieinitup, npp wtwp £ hwoyh wnutp Q6p pd2ywlywl tndjuutphu Unwinp
anpdGinL W Jwwnwywnpwp gnuGint nhudnwdp puunptihu, ywpnn Gp gl Q6p
Juwnpew2ngwlh Yujpntu:
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sunuanke3NFLLErkh craudLuy

Grb "Lp hwdwwwwnwuhuwunwd Gp Iwwnncy Ingtlwl Unnngniejwl

Swnuwjnejntuubn unwuwint swihwuh2ubnhu, www hGnlyw SwnwnLenLtuutpp
hwuwubh Gu 2tq* Gubiny Qtp Ywphputphg: Q6p Jwunwlwpwpp Yw2iuwwnh Qtq
hGun npn2GinL, L nn SwnwjniejnLuutnp jwywanyuu Jw2huwwnbu Q6g hwdwn:

Ingblywl UnnnonLpjwl SwnwjnLpjnLtlutn

Angbywlu wnnngnLpjwl dwnwjnipjntlutpp nhwup wuhwwnwywl,
fudpwywyhu, jwd punwutlwl pniddwlu dSwnwjncpyntbltn Gu, npnup oqgunid
GU hngbGlywUu wnnnpwywlu yhdwyny Jwpnywug qupqugut; wnopjw Yjwuphu
hwpdwpybnt hdinngeyncuutn: Wu swnwynipynilutpp bwl UGpwnnid Gu
wjuwhuh w2huwwnwup, npp Jwwnwwpwnpp hpwywuwguned E, npwGugh win
dwnwynrpjnLtuutpp wybh jwdp nwpadup npwup unwgnn dwpnyuwug hwdwn:
Wn nnGuwyh gnpdnnnipeynclutpp UGpwnnud GUT qUwhwiwnnd wnGulGne, RE
wprynp nyjw| dwnwjnLpintup 26q wuhpwdtawn £ L wpnynp wyn
Swnwjnejntup wprynctuwytunn E; pncddwil yiwuwiynpned npn2Gine Qn
hngtywu wnnngnLpejwu pnrddwu Lwywwnwyubpp W hwwnney
SwnwynipjnLuutpp, npnup wtwp £ wnpwdwnpdtbU; W «Gpypnpnwhlu», husp
Lowliwyned £ w2huwwnwup Q6P punwuhph wunwdutph W Q6 Yuwlpned
ywplnp dwpnywug htwn (QG6n pnynygnipjwl ntGwpned), nhwtugh
hUwpwynp [hup oqut| ALq pwnbuwdtint Yud wywhwwubine Q6p wnopjw
wwntnL nluwyneegncultpp: 3Ingtlwu wnnnenipjwl dSwnwjnipyntuutnp
ywpnn Gu tnnpwdwnpdtb yihupyuwynd Yud Jdwunwywpwnh gpuutbjwyned,
ywd 26p nnwup ywd hwdwjupwihu wy; Uhpwdwypned, hGnwfhununy Ywd
hGnwpdoynLjwl (telehealth) uhgngny (npp pungpyned £ huswGu Uhwiju
dwjlwihu, wjuwtu £ mGuwéwjUwihu hwnnpnwygnwdutn): (42 C.F.R. §
438.10(g)(2)(iii)).
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aAEnnpwiph UpgwygnLpjwl SwnwjnipjnLtbutp
o Uju dSwnwjnpinctuutpp UGpwnned GU hngbpnidwywl nGnwdhgngutph

Lowlwynedp, wnnuophuncdp, nnpwdwnpnudp W yGpwhuynedp; huswGu Uwile
hngtipnidwlywl ntnwdhgngutinh ytpwptipjwy Ynebin: WGnnpwjph
wowygnrpejwl dwnwjniejnLtbutpp ywpnn GU lnpwdwnpdt) ihupywyned yud
Jwuwwywpwnh gpwutbjwyncd, Yud Q6p tnwlp Yuwd hwdwjupwihu wy
Uhpwywjpned, htnwhununy wd hGnwpd2ynipejwl (telehealth) uhgngny (npp
punapyned £ huswtu Uhwjb dwjuwghu, wjuwbu | tnGuwbwjuwjhu
hwnnpnwygnwdutbn):

Qnpéh Iwugbwlwlu Ywnwywpned

e Uu dwnwjnipejntup ogunud £ unwuwy pd2ywywl, Yppwywl, unghwjwywu,
Lwhuiwdwulwghunwyuwl, Jwubwaghunwywl, yGpwywugunnuiywl, Ywd wyy
hwdwjupwjhu dwnwjniejnLuutn, Gpp hngbywl wnnnpwwu yphdwyny
dwpnywug hwdwp Ywpnn £ nddwnp (hut hupuncpnyu unwbw; wyn
Swnwjnpjnllutpp: Gnpdh hwugtwywu Ywnwywpnudp UGpwnned E, pwyg sh
uwhdwUwthwyynd® Spwgph wydwdp, hwnnpnwygdwdp, hwdwlywnguwdp
W nLnnnpnUwidp; yGpwhuyned £ Swnwjniejwu dwunnignedp, npwtGugh
wwwhnyh wubh hwuwubhnipntup swnwjniejntllutphu W Swnwjnintllbph
Jwunwywpwpdwl hwdwywnghu; huswybu bwle yGpwhuyned £ wubh
wnweonUpwgn:

Aquwdwdwjhu UhgwdwnnLpjwlu SwnwjnLpjnLbulutp

e Uyu dwnuwjnpeintup hwuwubih £ hwugbwynpGint hpwwnww yhéwyp, npp
wwhwlugnud £ wuhwwwn npwnpnepeintl: Aqguwdwdwiht dhpwdwnnigjwl
LUwwuwnwyu E oqut Jwpnywug hwdwjupnid, npwtugh Upwup shwjunuytu
hhJwunwungnd: dquwdwdwjhb Jhpwdwnnipjntup Ywnnn £ wnlt) Jhusle nue
dwd W ywpnn £ lmpwdwnnpyt) ihuhywyned ud dwunwywnpwph
ghwutUwyncd, Ywd Qtnp nwup ud hwdwjupwihu wy; Jhpwdwjpned,
hGnwfhununy YwdJ htnwpd2ynLpjwl (telehealth) dhpngny (npp pungnyncd £
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huswtu Jhwyu dwjuwyhu, wjbwtu £ mGuwawjuwhu hwnnpnwygnedutp):

Adquwdwuh Ywjntbwgdwlu SwnwjnLpjnLulbp

e UWju dwnwynLpyntup hwuwubh £ hwugbwynntint hpwwnww yhdwyp, npp
wwhwlugnud £ wuhwwwn nwnpneeintl: Aquwdwdh Yuyntbwgnudp wnnlened
E wdth phy pwu 24 dwd L. wtwnp E npwdwnpyh (hgbuquynpywd 24-dwdjw
apwdbhyny w2ruwinnn wnnnewwwhwywu hwuwnwwnnjnluncd,
hhjwunwungh wdpnywwnnp pwduncd, Yuwd dwunwlwpwnph
hwuwnwwunnrpyntuncd, npp hwjwuwnwgnywé £ équudwdh Yuyntbwgdwl
SwnwynrpjnLluutn tpwdwnptine hwdwn:

Utdwhwuwyubph Unwghnuwp Ancddwl SwnwjnLpynctbutp

e UWu dSwnwynipyntuutpp tpwdwnpnud Gu hngblywu wnnngnipjwu pnudnud W
hdwinntpejnLtuutnh qupqugncd wjb dwpnywug hwdwnp, ndptp wwnpnid Gu
hwjwuwnwagpywd hwuwnwuwnniejnctuutpned, nnnup tnpwdwnpned Gu
unnwghnuwn pniddwl SwnwynipjnLtuutp hngtlwu wnnnpwywu yhbwyned
gwnuynn wubdwug: Wu dswnwjnipyncuutnp hwuwubih GU opp 24 dwd, 2wpwpen 7
on: Medi-Cal-p sh thnfuhwwunnigned ubUyjwyh W ybgneejwu dwhuutnp, wjl
hwuwnwwnnrpintuncd, npp UGdwhwuwyubphU wnwpwnynwd £ unnwghnuwn
pnLddwl dwnwncpynLblbn:

Adquwdwuh Unwghnuwp Ancddwl SwnwjnLpyncuubn

e UWu dwnwynLpyntuutpp tpwdwnpnud Gu hngblywu wnnngnipjwu pnudnud W
hdwnnipjncluutph quipgqugnid wju Jwnpnywug hwdwn, npnup nctuGuncd G |nLpg
Junwynp jwd qqujwywu dqguwdwd, pwyg npnup snitbubl hngbpnidwyw
hhjwunwungnid pulwdp unwuwint Ywnhp: Wu dwnwjnipjnclultnp hwuwubih
GU opp 24 dwd, 2wpwpen 7 on, hgtuqwynpywd hwuwnwunnipyntuutpnud: Medi-
Cal-p sh thnfjuhwuwnnignd ubLjwyh W yGgnLpjwu dwhuutpp, wju
hwuwnwwnnrpyntuncd, npu wnwewnyned £ dqguwdwdh unwghnuwn pniddwl
SwnwjnipjnLuutn:
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huwntuuhy 8tpL{wjhu AnLddwl SwnwjnLpynLulutp
e Uw hngtywu wnnngnLpjwlu pniddwl Yunnigdwdpwihu dpwghn £, npp
npwdwnnynud £ Jh funcdp dwpnywug, npnup hwywnwy ntuwpnid
hhywunwungnud Ywd Uty wy 24 dwdjw hwuwnwwinnrpyntuncd (hubint Ywnhp
nLutGu: Spwaghpp innlened £ wnudwaqu opp Gntp dwd: Spwghpp UGpwnnd £
hdwinncpjnLtuutnh qunpgugdwu gnpénnnipynLtbutp W pGpwwhwutn, huswtu
Lwl. hngbprtpwwhw:

StptEYwjhu NEwphhtnwghw
e Uw Ywnngwopwihu dpwaghp £, npp bawydwd E ogutiint hngGyuwu
wnnnowywu yhdwynid guinuynn dwpnywug unynnbp L qupqugut
hwnrwhwndwu W Ywuph hdunncejnctuutpp W wybih wpnyniuwytun
ywnwywnt] hngGlywu wnnnewywu yhdwyh whunwlowuutpp: Spwahpp
inlnd £ wnujwqu opp Gptp dwd: Spwahpp UGpwnnud £ hduinnejnluutnh
qunquwguUwl gnpdnnnLpyntbltn W pGpwwhwubn:

Ingtpnidwlwl Unwghnuwn Ipjwunwungwjht SwrwjniLpynLuutn
e Upwlp dwnwjnieyncuutn Gu, nnnup inpwdwnnpyned Gu thgbuquiynpywd
hnqbpnLdwywlu hhjwunwungnwd® hhdujwd hwywunwpdwagpywd hngGywl
wnnnontejwl Jwuliwgtbnh npn2dwl ypw, wn wju np wudhu wuhpwdtown £
huwintbuuhy 24-dwJjw hnqtywu wnnnonLejwU pnLdnd:

IngbpnLdwwl Ancdhwunwnnipjwl SwnwjniLpjntuutp
e Uju dSwnwjnipejnctblitn GU tnpwdwnpynud Gu thgGuquynpywd hngbpnidwyuwiu
pnLdhwunwunniejnluncd, npnup Jwuliwghwnwgwé Gu inLpg hngblywu
wnnnewyuwl yhbwyutph 24-dwdjw ytpwywugunnuywu pniddwl Jtg:
AngbpnLdwywl pnedhwunwunnipynluutpp whbwnp £ hwdwéawjuwghp nluGuwlu
Jnuinwlyw hhjwunwungh Yuwd Yyihuhywjh hGwnn' pnidhwunwunnieyniuncd
quuynn dwpnyuwlg $hahuywl wnnngnipjwl Ywnhputpnp pwywpwntint
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hwdwp: 3Ingbpnidwywl pnidhwunwunneenLtlutpp Ywpnn Gu punniut) W
pnLdt) Jhwju wjb hhwunutphu, npnup snluu $hghywywu hhuunnceinLu
Ywd Juwudwop, npp yywhwugh unynpuwywl wdpniwwnnp pnidnidhg wnwybi
pnidnid:

Onfuwnwna UpwlygnLpjwlu SwnwjnLpjnLtblutp

®nfuwnwnéd Upwygnipjwl SwnwjnipejnLuutnp, nphwlp Jawynipwihu wnnidny
wuwwnwbd wuhwwnwywl b judpwyhU dwnwynieynLtuutp Gu, npnup LwwuwnnLd
GU JGpwywugudwlp, juyntunipjwup, UGpgpwyywdnipjwup,
unghwihqwgduwup, hupUuwpwynLpjwup, hupbwww2wwwuntjwup, pwbwywlu
wowygnrpejwlu qupqwgdwup, W nudtin Ynnutph pwgwhwjndwup
ywnnrgwopwihu gnpénnnipyntultph dhpngny: Wju Swnwjniejnluutnp Ywnnn
GU lnpwdwnpyt 26q Ywd 26p Ynnuhg Lowlwyywd Lpwlwlwih wewlygnn
wlahU/wbéwlg W Ywpnn GU unwgyt| Jhwdwdwuwy, Gpp nup unwunwd Gp
Swuwnncy 3Ingblwl Unnngnipjwl SwnwjniejnLuutn: dnfuwnwnb
Upwygnrpjwl dwulwqgbunp, nw wju wudl £, npp yGpwwnt| £ hngGlywu
wnnngnLRjwl jwd pupwuinLetph oqunwagnpsdwu yhdwyubp, gunuyned £
JGpwywugunnwywu gnpédpupwgnud, W Ywwnwnb) E uwhwugh ynndhg
hwywwnwpdwagpdwd dpwgnh wywhwugutpp, nd hwywuwnwgnpywd £
Juwpsw2ppwuutph Ynnuhg, W ny wyn dwnwnLpyntuutpp inpwdwnpned £
Jwppwqdwjhu Unnngnipjwl Uwulwagbwnh nunnnpndwdp, n hwjwuwnwagnywd
£, wquunywd £ Jwuliwygnieintupg, ywd gpwugdwd £ Ywhdnpupwih
Lwhwlgntd:

®nfuwnwnd Upwygnipejwl SwnwjnipjnLuutnp UGpwnnd BU wuhwwnwywlu
Ywd hudpwjhU nruncgned, wyn pUncd Yprwlywl hdnnejnctbutph qupqugdwl
hudptn, nGunLpuutph pwgwhwjunned, UGpgpwydwl swnwjniejnlultp®
nglnpbinL 2tiq Jwulwygb| yuppwagdwihu wnnnontpjwu pniddwun, W
prtnwwlinhy Uhgngwnnrdutphu, huswtu ophuwly hupuwww2wnwwuntejwlu
fupwunLUn:
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SwndnLunLpjuwl Gquwdwdwjhbu SwnwjnLpjnLuutp (nwnpptp £ pun
Jwpnzw2pgwlh)

e Cuwndniunrpinil dqguwdwdwihlb Swnwjnipntlltpp hwuwubh Gu, Gt nLp
gwnuynd Gp hnglwu wnnnenipjwu dquwdwdnid W/wd pUpwdhgngutinh
ogunwgnpddwl dquwdwdnid («Jwppwadwhl wnnnenipjwl dguwdwu»):
Swndniuncpintl Aguwdwdwiht dwnwjnipintllbpp nphwup
wnnnewwwhnrejwl Jwulwgbtwnutph ynnuhg tnnpwdwnpynn
SwnwjnpjnLllutpu Gu 6qguwdwdh wwwnwhwd Jujpned, win pynd 6p tnwlp,
w2fuwwnwywipned, nupngned, Jwd npleE wy Juypned, pwgwnnipjwdp
hhjwunwungubipp YwdJ wj; Jwulwghunwywu hwuwnwwnnepyniu:
cwndniunLpintl Aguwdwdwihu swnwnLpynLtlutpp hwuwlbih GU opp 24 dwd
2wpwep 7 on, b tnwnhu 365 on:

e Cuwndniunipenil dquwdwdwihb swnw)nipejntuutbpp UGpwnnud GU wpwag
wpéwquwupncd, wuhwunwywl quwhwwnnd W hwdwyuph ypw hhdugwé
yuwyntuwgned: Grebt "nLp hGunwquw fubwdph Yuwphp nlutp, www
2wndniuncpintl jubwdph Jwunwywpwputpp bww yphpwwuwgubu wwywhny
intnwithnpuncd Ywd nunnnpnnd wy Swnwyniejncuutppu:

Ywl wpryn’p EpEluwubphu Wwd Jhugle 21 mwpblywlu Gphunwuwnpn
Qqwithwhwulutphu Iwuwluth IwwnnLy SwnwjnLpynLuutp:

UhUsle 21 vnnwpGywl 2whwnniutpp hpwdwune GU unwuwy |nuugneghy Medi-Cal
Swnwynpjnluutn Ywn L Mwpptpwywu Upphuhugh, Wunnpn2dwu W Aniddwl
LUwwuwnh 2npwiliiyncd:

Jwn b Mwpptpwywlu Upphuhugh, Whunnpndwu W Ancddwl Swnwyniyntultphu
hpwywunt |huGnL hwdwn, 2whwnniu wGwp £ |hup dptsle 21 tnnwpGlwu W nctuGuw
Medi-Cal-h wdpnnowywu thwpetr: Ywn W Mwnpptpwywu Upphuhugh, Wunnpnadwl
W AnLddwl dpwaghpp thnpuhwunnegned £ wiju Swnwynipyntuutpp, nnnup wuhpwdtown
GU nLnnbnL Ywd ptprliwglbine gwuywgwd Juwppwadwihl wnnnpwywl yhbwy:
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OSwnuwjnipjntulbpp, npnup wywhwwuned, wewygned, pwnGiuwdnwd Ywd wyth wnwutih
GU nwpauncd Juwppwagdwjhu wnnnpwywu yhdwyp hwdwpyned Gu, np Ywpnn Gu
ptrlwglt] hngtywu wnnnpwywlu yhtwyp W hptug htpphu pd2ynptu wuhpwdtown
GU W thnpuhwunnigyned GU npwybu Ywn W MwpptGpwywu Upphuhugh, Wpunnpndwu W
FnLddwl dwnwjnLejnLuutn:

Greb hwnpgtn nlutp Ywn W Mwpptpwywu Upphuhugh, Wpunnpnadwl W Ancddwiu
Swnwynipjnluutph yGpwpetpjwy, iunpnud Gup quilqwhwnt 1-800-854-7771 Ywd
wjgtiit’p DHCS Ywn b MwppGpwywl Upphuhugh, Uhunnpnadwu U Pniddwl uwpn:
RGnlyw) Swnwynipyntlutpp Unyuwtu hwuwubh Gu hngGUwu wnnnenLejwu
dwodynyprhg Gpthuwubph, nGnwhwultph, W Uhusle 21 tnwptlwu Gphunwuwpn
swihwhwultph hwdwn® RGEpwwlinpy Ywppwagdwihu Swnwjniejnlllutp, huntbuuhy
fulwdph Iwdwywpgned, Swup Spwdwnpynn huntuuhy SwnwynipynLuutn,

FubwdwywnLpintl Anddwt Lwwwnwyny SwnwNLENLU:

rtpwwlinphy Ywppwagdwjht SwnwjnLpyncuutn

[GpwwlLinhy Ywppwagdwihu Swnwnipyntuutpp npwup huntuuhy,
wUuhwunwywuwgywd, Yuwpbwdwdytun, wdpnywunnp pncddwl dhpwdwnngynLuubp Gu
dhus 21 tnwnptlywl 2whwnniutph hwdwp: Wu dwnwjniLpnluutnh uinwgnn
wUhwuwnutpp nLUGU |nLpg hnequijwu fuwpuuinnedutn, ypwwnned GU upntuwihu
wlgntdwjhu 2nppwt Yud Ywuph dqguwdwd, W Ywnhp ntuGu jpwgnighy
Ywpbwdwdytun hwwnniy wewygnipjwl dwnwjnijnLuutn:

[GpwwlLinhy Ywnppwagdwihu Swnwynipyntuutpp npwup hwwnny hngGywu
wnnnenLRjwl dwnwjnipejwl ntuwly Gu, nonup hwuwubih GU jnLpwpwlynLp hngbywl
wnnnenLRjwl swsynyrh 2npwliyncd, Grb nLp nLutp (nLpg hnLquiywu puunhpubp:
[GpwwlLinhy Ywppwadwihu Swnuwjnipyntultp unwuint hwdwp e wbwnp £ |hutp
Jhusl. 21 tnwptlywl, W ntubGuwp Medi-Cal-h wdpnnowywl thwpbe:

e 5L MnLp wwnpnud Gp twup, BGEpwwleinhy Ywppwagdwihu SwnwjnipinLtuutph
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https://www.dhcs.ca.gov/services/Pages/EPSDT.aspx

wubduwywquh dwulwagbunp Ywpnn £ 26q hGun wuhwwnwwbu w2huwwnb,
npwtugh bywqtiguh Swunp Jwppwadwihu fuunhputpp, W thnpéh Atq G ywhb)
huliwdph wytih funpugywd dwywnpnwyh wphpp nlutUwinig, hugwhuhp
ywpnn GU huG] pudpwjhU ninctb 2w nLpg hncquiwu fjuunhputpny GpGhuwuGnh
W Jhusl 21 vnwptGlywl Gphunwuwnnubph hwdwn:

o GRE nLp wwnnud Gp 2wuwn |nLp9 hniquiwu fuunhputbnpny GpGhuwutGph W Uhusl
21 nwptlywu Gphunwuwpnutnh hwdwp udpwihu twtp, www Gpwwliinhy
Jwppwqdwjhu Swnwjniejntultnh wudbwywaquh dwulbwagbunp jwpnn £
w2huwwnt A6q hGw, wjuwGu nn e Yupnnwlwp inbnwgnfuyt] puinwubywu
Jhpwdwin, opnphuwy huswtiu puuwdwwnwn nncu ud yGpwnwnUwy nincl:

[GpwwlLinhy Ywppwagdwihu SwnwjniLpynLtbuutpp Yoqublu Qtq W Q6p punwuhphl,
pubwdwywihu Ywd pubwdwwnwnhu undnnptp ywppwadwihu puunhpubph
hwugtbwynpdwu Unp Gnwlwyutp, huswtu Lwl Jwppwadh wjuwhup dwbph
punjwjudwu Gnwuwyutp, npnup Yoqutu Qtg hwonnwy |hubi: “ncp, BGpwwleinhy
Jwppwqdwjhu Swnwjnipjnctuutnh wubduwywaquh dwutwgbunp W 26p punwlhpp,
Qb6n bwdwunwpp Ywd pbwdwywin JhwuhU Yuw2huwwntBu npwtu phd, npwtGugh
hwugbwynntU fuunpwhwpnyg Juwppp jupé dwdwuwywhwundwdned, UpUsle “nep
wyjjleu sbp niuBLw REpwwlinpy Ywppwgdwiht Swnwynipintlutph Ywphp: nwp
ynLuGluwp [BGpwwleinhy Ywppwadwihbu SwnwjnieinLuutnh Snpwaghp, npunbn 2tq
ywuyh, et hus whbwnp £ wubp “nep, 6p punwuhpp, ubwdwywp Yud ppiuwdwunwpp
W REpwwliinhy Ywppwadwihu Swnwjnipintuutph wuduwywquh Jwulwagbwnp wubp
[GpwwlLinhy Ywppwagdwihu Swnwjnipjntuutph dwdwuwy, W Gpp W npuntn wbwp £
hpwywuwgytu [BGpwwlinhy Ywppwaqdwihl SwnwjnipjnLuutnp: [Gpwwlinhy
Jwppwqdwjhu Swnwjnipjnctuutnh wuduwywaquh dwulbwagbunp Yupnn £ w2huwnbg
Qbg gpbrt pninp wnbnGnnud, npntn e hwyjwluwywunpBu puunhputp Ge nLuGunwd
atp puunpwhwnnyg ywpph htw: Wn pynd G Q6p innlup, ubwdwunwp inindup,
fudpwjhU iintup, nwnngp. génGlwjhU fuliwdph dpwghpp, W hwdwjuph wj| JwjnGn:
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huntuuhy vuwdph IwdwywnpgnLd

huwntuuhy vuwdph Iwdwywpgnudp nw hwugbwywu gnpoh Yuwnwywpdwu
dwnwynrpinLu E, npp htGounwgunud £ pubwdph wjwuwynpdwU quwhwwnnedp, W
SwnwjnpjnLluutph hwdwywngndp Jhusle 21 tnwipGywu 2whwnniubph hwdwn,
npnup hpwydwunt Gu Medi-Cal-h wdpnngwlwl dwnwjnipntlutphu W npnup
nLnNnpnytl U tnngjw Swnwyniejwl hwdwn® GluGiny pd2ywywu
wUuhpwdtwnnienLung:

huwntuuhy vuwdph Iwdwywngdwl swnwynipntlutpp tnpwdwnpyned Gu
huwnbgnpywd Ipduwyw Mpwyunhy Unnbih uygpniuputbph hhdwu ypwi, UGpwinjuig
GpGhuw W Cunwuhp @huh hhdunwdp® wwwhnyGinc GpGhuwgh, Upw punnwuhphu W
GpGhuwutphUu uwywuwpynn uGpgpwyywsd hwdwywngbph Jhple hwdwagnpdwygwhu
hwpwptpnie)nLtuutnh hGaunwgnudp:

GpGhuw W Cunwuhp f@hdp UGpwnnud £ $npdwp wpwyhgutn (huswhuhp GU' ubwdph
hwdwywnpgnnp W GpGhuwuGphu uwywuwpynn gnpdwywinceinLtuutinhg gnpdh
Yunwywpnnutipp), puwywl wewyhgutin (hugwhuhp GU* punwUhp wunwdutnp,
hwpl.wulbpp, puyGputpp W hnglenpwywuutpp), W wy wudhUp, npnup w2fuwwnned Gu
JhwuhU' awytint W hpwywuwgutne wwghbuwnh dpwaghpp W ywunwuhuwUwnne Gu
GpGhuwutphu W Upwug punwuhputphu wewygtinLt hptug Lwywwnwyhu hwulbine
agnpéncd: huntGuuhy ubwdph [Iwdwywpgnudp bwle tnpwdwnpnud £ hunBuuhy
fulwdph Iwdwywngnnp, npp’
e Uwwhnynd E, np pd2ynptu wlhpwdtiaun SwnwjniejnLtlutpp hwuwlbih
GU, hwdwywpqywd Gu W inpwdwnpynud GU nudtn ynnutGph Jpwi
hhJudwo, wuhwunwywuwgywd, hwbwhunpnh 2whtphg pfunn W
Jawynrenptl W (Gguwpwunpbl ywwn2wé Gnwuwyny:
e Uwwhnynud E, np Swnwynipejnctuutpp W wpwygnieintuubpp nunnnpnywd Gu
GnGhuwh Ywnhputiphg GUGINY:
e Luywuwnnd E hwdwagnpdwygwihu hwpwptpnieintuubphu GptGhuwh, Upwlg
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punwuhph W Upwug dSwnwjniejnLUUGN tpwdwnpnn UGpgpwyywod
hwdwywnpagbph JholL:

e Upwygnrd E unnhU/ubwdwywihu hptug GpGhuwgh Yuwphpubphu
hwJwwwunwupuwubinL gnpéncd:

e OqunuJ E uwywgut) Gpbuw W Cunwupp hdp W tnpwdwnpned £ pupwghy
weowlygnipnLu:

¢ YwqUwytpwnu £ L hwdwwwuwnwupuwutguncd £ pubwdpp
dwwnwywpwputph W GpGluwhu uywuwnynn hwdwywpgbph vhel' pnuyg
wnwnt, npwtugh GpGhuwu uwywuwnpyyh hp hwdwjupned:

Swup Spwdwnpynn huntuuhy SwnwynLpjnLuutp

Swup Spwdwnnpynn huntuuhy Swnw)jnipejncuutnp npwlup wuhwunwywuwgyws,
nLdtin ynndtph ypw hhdudwéd JhpwdunniejnLuutin Gu, npnup bwhuwwnbujwd Gu
pwnGuytint hngGywl wnnnewywu yhdwyutpp, npnup fuwbgwpnud Gu
GnpGhuwh/Gppinwuwpnh gnpdwnnyputphu W Lwywunwywninnwd Bu oqut|nL
GnGhuwjhu/Gphinwuwnnhl qupgugut] mwup W hwdwjupned hwgnn gnpdtint hwdwn
wUuhpwdti2wn hdnnienilubp W pwpbuyGine GpGhuwh/Gphunwuwnnh punwuhph
nLuwynrpinLtup oqutint hp GpGhuwhu/Gphnwuwpnhu hwpnnniejwdp gnpét) tnwlp W
hwdwjupntruJ:

Swup Spwdwnnpynn huntuuhy Swnwjniejncuutnp inpwdwnpyned Gu huntgnpywd
Iphduwywu Mpwywnhy Unntih hhdwu ypw GpGhuw W Cunwuhp @hdh ynnuhg'
hwdwawjutgwd punwuphph punhwuncp uywuwpydwl swdynyrh htun Swup
Spwdwnpynn huntuuhy Swnuwjnipyntlutpp tnpuwdwnpyned GU Jhusle 21 tnwipGywiu
2whwnnlutphu, npnup hpwywunt G Medi-Cal-h wdpnnowlwU dwnw)jnipjnluutnhu W
npnup nunnnpnytp GU wnyjw Swnwjnipjwl hwdwp® GuGiny pd2ywywl
wUuhpwdtwnnienLung:
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huwdwlwinLpjnitu Anddwt Lywwnwyny

FubwdwyuwnLpintlu Anddwt Lwwwnwyny Swnw)nipjwl UnnGp pnLy) £ wnwihu
ywpbéwdwdytwn, huntbuuhy, npwydwh dwupu wnbntwgywsd W wuhwunwlywuwgywod
hwuwncy hngtlwl wnnngniejwl swnwjnipjntlutph tnipwdwnpnd Jhusle 21 tnwptGlwl
GpGhuwutphUu, npnup ntuBu pwpn hnequiwl W Juwppwadwjhu Yuwphpubn:
FubwdwyuwnLpintlu Anddwl Lwwwnwyny SwnwnLejwU 2npwlwynid, GpGhuwlbphu
inGnwynpnud GU yGpwwwwnpwunydwd b yGpwhuyynn Aniddwl Luywwnwyny
FubwdwyuwnLpyntlu hpwywuwgunn ubwdwyw sunnutph hGw:

Swuwlbih SwnwjnLpjncbuubp IGnwhununy Yuwd IGnwpd2ynLpjwl (Telehealth)
hwJdwlywpagny

2b6n W Q6 dwinwywpwph dhole wudbwywu W nGd wn nGd 2thndp dhow sk, np
wwhwlugyned £ hngblwu wnnngnipjwl dwnwjnipntlutn unwuwnt hwdwn:
Lwhudwd A6 Swnw)nLe)nLuutnhg, np huwpwynp £ Ywpnn wup Qtp
SwnwjnipjnLluutpp unwuw) hGnwhununy Ywd htnwpd2yniejwu uhgngny: Q6N
dwuwnwywnpwnpp wybwp £ pwgwwnnph Qg htnwhunuhg Yud htGnwpdaynipjwu
hwdwywnpghg oqunytint Jwuhu W hwdnqywd huh, np np hwdwédwju Gp npwl
LUwhupwl dwnwjniejntluGph tnpwdwnpnudp: Wugwd Gt nwp hwdwéwjut| Gp
unwlwy A6 SwnwjncejnLtuutpp htGnwhununy Ywd htnwpd2yniejwl dhpngny, nLp
ywpnn Gp hGunwagwntd puwnpt, nhwtugh Q6P SwnwjniejnLllutpp tnpwdwnpytu
wusbwwtu Ywd ntGd wn ntJ: IngtGlwl wnnngntpejwu dwnwjnceintllbnhg npn2
intuwyubpp s6U Yupnn nnpwdwnpyt) Jhwju hGnwpununy Ywd hGnwpd2yncejwl
Uhgngny, pwlh np nphwup wywhwugntd Gu, np e gunnuybip SwnwynLpjwu hwdwn
hwunywu2wywl Jwjpnwd, ophuwy huswtu nwl ywydwuutpnd swnwynipyntbultpp
ywd hhjwunwungwjhU dwnuwjncpenLtulbpp:
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ULAULrELMUUS Oanksuerh NrNSNFULENE ar INas4UL UNN12NkHE3UL
susunr3feh UN1UhS

h"Uug hpwyntupubp Gu nLubd, Gt IngElwl wnnngnLpjwlu dSwdynrjpp Utpdnd
E wju SwnwjnLpjnLulubpp, npnup Gu gwulwunwd BUJ Jud Yupdnid GU, np hué
wUuhpwdtwn Gu:

Grb 26n hngGywUu wnnnonLpjwu dwdynyrep, Ywd Jwnwlwpwpp hngGywu
wnnngnRjwl swsynyrh 2ngwliuyncd Jtnpdned £, uwhdwuwthwyned E, ypdwwnned E,
hGunwagnud £ ud nwnwnptgunwd £ wju Swnwjnipjnluutnp, npnup “nwp gwuwuncd
Gp unwlwi, Ywd Yupdnud Gp, np nhwlup Q6q wuhpwdtown G, wwyw nLp nlubp
hngGywU wnnnonLpjwlu dwdynyrhg gnwynnp swuntgdwl unwuwnt hpwynitup (npp
ynsynud £ «UWupwptuwwuwn Ognuinutinh Npn2dwt dwuhu Swuncgned»): incp Lwle
nLtutGp npn2dwl hGin hwdwawju sthubine hpwiynidup® uunping pnnnpwnyncd: Unnple
pwdhuutpnud puliwpyyned £ Q6p Swuncgdwu hpwyniupp W eG huy wub), Grb nLp
sGp hwdwéwjunwd Q6n hngblywu wnnnegnipjwu dwoynyreh npn2dwl hGwn:

h Uy E UupwpGUwywuwn Ognuinutph Npn2nudp:

ULpwpBUuwwuwnn Ognuinutph Npn2nudp uwhdwuyned £ npwGu hngGlywu wnnngnijwu
owdynyreh Ynnuhg dGnuwpyywsd htuinlywy gnpdnnnipjnltlltphg nplt Jtyp®
1. 3wpgynn SwnwjnLpjwu Utpdnwdp Ywd uwhdwluwithwy pnynynipyniup,
UGpwnw npn2ndutipp hhdudwd dwnwjniejwu tnbGuwyh juwd dwlwnpnwyh,
pd2ywywu wuhpwdtownnipjwl, hwdwwwwnwujpuwuncejwl, uwhdwudwu Ywd
wwwhnjwagpynn Uwywuwnubph wpryntuwyGunncgjwu ypw:
2. Lwhuyhuned pnyjwwnnpqwd dwnwjniejwl ypdwwnned, Juubgned Yud
nwnwnbgnLy:
3. Bwnuwjnipjwl Jéwpdwl utnpdnd® wdpnngnipjwdp Ywd dwulwyh:
4. Bwnuwjnipjwl dwdwluwyhu npwdwnpdwU dwpunnned:
5. Unwunwpuwu pnnnputph W pnnnpwpyncdutph hwdwp uwhdwuywoé
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dwdwuwywhwwunydwdned gnpdnnniejwl Yuunwpdwu dwhunnnud (Grb nLp
hngGywU wnnnonLpjwUu dwoynypehl pnnnp Gp UbEpYwjwgnt W hngGlywu
wnnngntpjwl swsynyep sh Yyenwnwnpabl 6n pnnnph yGnwptnjwi gpuwynn
npn2dwdp 90 opjw pupwgpnwd, Grb nLp hngGywlu wnnneonipjwlu dwdynyrehlu
pnnnpwnyncd Gp uGpyuwywgnt) i hngGlwl wnnngnipjwl dswdynyrp sh
JGpwnuwnét 2tnp pnnnpwnpydwl ytGpwptpjw; gpnwynn npn2dwidp 30 opdw
purwgpntd, Ywd Grt MnLp wpwqugywd pnnnpwnynud Gp UEpYuwywgpt) W
wuwunwupuwl stp unwgt) 72 dwdyw pupwgpncd); Ywd

6. dhuwliuwywlu wwnpunwynpnrpintbup 2whwpytine 2whwnnih hwynp Japdnidp:

h"Ug E UupwpGuwwuwn Ognuinutph Npn2dwu Jwuhu Swuncgnidp:

ULpwpBUwwuwn OgnLinutph Npn2dwl JwuhU Swunignudp, nw gpwynn
LUwdwyu E, npp hngbGlwu wnnngniejwl dswdynyep Yntnwnpyh Atq Grb npnanwd
Ywjwguh Jdtpdt), uwhdwluwithwybi, ypdbwuwnb|, hGunwagb) ywd nwnwnbgub| wju
SwnwjniejnLuutGnp, npnup nLp wtwnp £ unwlwp Q6n W 26p Jwnwywnpwnph
ywpsdhpny: Uw LUGpwnnud £ swnwjnipjwl hwdwnp yéwndwU UGpdnudp,
SwnwjnpjnLluutph sthnfjuhwwnnigbint hhdwu ypw Ubpdnud, swnwynipynLtuutph
pd2ywywl inbuwuyntuhg wuhpwdtiawn sihuGint hhdpny UGpdnid, upuwy
Jwunwywpwpdwl hwdwywnpgny bwhuwwnbudwd |hubine hhdpny JGpdnud, Yud
$huwluwyuwl ywuwnwupuwlwwnynipinitup yhdwnytine nhunwdh JGpdned:
UlpwptUwwuwn OgnLinutph Npn2dwu dwuhu Swunigndp Lwle ogunwgnpdyncd
E wmbnGywglubinL Qbq, Grb Qtnp pnnnpp, pnnnpwpynudp Ywd wpwagwgywd
pnnnpwnyncup s6U nLdyt| dwdwlwyhl, Ywd Grbt nwp sbp unwghb|
Swnwjnpjnllutpp hngGywu wnnngnijwl Swoynyrh 2pgwuwyncd
Swnwjnpjnllutph Jwwunnigdwl hwdwp uwhdwuywd dwdwluwyuwgnygh
swthwuhoutph hwdwawyju:

SwlunLgdwl dwdytwnp
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AngLywl wnnnenipjwl dwoynyep wtwnp £ thnunny nLnupyh swunwgnudp
2whwnnihU wnuywql 10 on wnwy' UhUsl Lwhuyhund pnyjwwnpywsd hwunniy
hngtywu wnnngntpejwu dwnw)jnLejwl nwnwnbgdwl, Juwutgdwu Yuwd Ynduwundwlu
gnpdnnnLpjwl ywwnwpdwU opp: 3Ingtywu wnnngntejwlu dwdynypep bwl wybwp £
thnuwinny nLnwinyh dwuncgned 2whwnnihl 2 w2fuwwnwupwihb opdw pupwgpntd,
Jdwpnrup JGpdtint Jwupu, uwd hwpgywd hwwnniy hngGywl wnnnontejwu
dwnwynrpjnLluutph Jtpddwu, htGunwagdwl, Ywd nphwug wdpnngnipjwdp Yud
dwulbwyh thnthnpunipjwl yGpwptpjw npn2nwdutp uwjwgutne nGwpned:

Upryn’p Gu Uh2unn uunwlwd UupwpbtUwywuwn Ogninutph Npn2dwu dwupu
Swuncgnudp, Gpp Gu $6d unwuncd hd nLquid SwnwjniLpynLtlutpp:

Un, MnLp wytwp £ unwuwp Wupwntuwywuwn Ogninubph Npn2dwu JwuhU
Swuncgnudp: UjuntwdBUwyuhy, Grb nwp sbp unwuncd Swunignedp, “nLp
ywnnn Gp pnnnpwpyncd LGpYwjwgut| Ywnsw2pgwlh hngblywu wnnnontjwl
dwodynyrhu Ywd Grt Ynup wdwnunnb Gp pnnnpwpynudp UGnywjwgubin.
gnnpdpUpwgp, e Ywpnn Gp hwjgt] Lwhwugwhu Upnwp Lunwd: Gpp uw
hwuwnwwnbp A6n dwpsw2nppwuh hGwn, U2tp, np InLp pwhuyt) Gp WupwnpGUuwwuwn
Ognrinutinh Npn2dwU htw, uwyuwju A6p unwgt] Swunwgned: Rnnnpwnpynudp
ubpywjwgutint Ywd Lwhwugqwjhu Upnwp Lunctd ywhwugtine dwuplu
inbnGywuwnynrpyntup UGpwndwd £ unyu dEnbwnynid: SEnGlYwwnynipynLup
Unyluwtu wtwnp £ hwuwubih (huph Q6 Jwnwlwpwph gpuutuwynd:

h"Ug E wuynd UupwptUwywuwn Ogninutph Npn2dwu dwuphu Swuncgdwu
Utg:

WupwpGUwwuwn Ogniinutph Npn2dwt Jwuhb Swuncgdwl e wuyned £
e bhUy Ewnptb| 26p hngbywu wnnngnipjwu dwoynyep, npu wqnt| £ 6q ypw
W SwnwynLpynLtuutp unwlwint Atp Ywpnnniejwu ypw
e Npn2dwl nwdh Utp duinubGint wduwpehyp W npn2dwl wywwndwnp
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e Lwhwugwjht Yud nw2uwjhu Ywunulutpp, nnnug ypw hhdugwé E
nnpn2ncdp

e Pnnnpwnynid UEpYwywgutinL QGNP hpwynituph dwupl, Gt nwp
hwdwéwju stip hngbywl wnnngnipjwUu dwoynyreh npn2dwl htwn

e hlUywbu unwuw] thwuwnwpenrbnh, gpwugndubph W wy;
intntywuwnynrpjwl ynyuophuwyutpp, nnnup yGpwpetpnud Gu hngtywu
wnnnontpjwl dwdynyreh nnn2dwun

e bhlUswbiu UGpYwjwgut) pnnnpwpynid hngGlwu wnnngnLpejwu dwdynyehu

e bhlUswbtu ywhwlgt] Lwhwuquwihu Upnwn Luncd, Grb e pwdwnpwnywd
sbGp hngtywl wnnngnipjwl dswdynyph nnnanLdhg Q6N pnnnpwnydwu
hhdwu 4pw

e bhlUywbtu ywhwlgb] wpwagwgywéd pnnnpwnpynd ywd wpwagwgyuwd
Lwhwuquwjhu Upnwn Lunctd

e Nppwl dwdwlwyned wytwp E ubGpywjwgutip pnnnpwpyncd Ywd
wwhwugbp Lwhwuquwjhu Upnwn Lunwd

e Qbp hpwynitupp 2wpnitbwybp unwluw SwnwjniejnLUUGND, UhUgntn nLp
uwwuncd Gp pnnnpwnpydwl ud Lwhwlquwihu Upnwn LudwUu npn2dwun,
hUswtu whwupb| wyn dwnwjniejnluutnh 2wnnitbwwywunceniup, W pb
wnpnnp wyn dwnwnLpjntuutph Swhuutpp thnfjuhwwnnigytine Gu Medi-Cal-h
Unnuhg

e Gpp wbwp EUGpYwyjwgutip pnnnpwnynudp uwd Lwhwuquwihu Upnwn
LudwU wwhwugp, Grb gwuywuntd Gp np Swnwjncpyntlltnp
2wnniuwyytu

h" Uy wEwp E Gu wubd Gpp unwuncd BUJ UWupwpGUwywuwmn Ogniinutph
Npn2dwlu Jwuhu SwunLgned:

Gpp InLp unwunwd Gp UupwnpGuwywuwn Ognuinutph Npn2dwl dwuhlu
Swuncgnid, nLp wtwnp £ npwnhp Jupnwp dwunctgdwlu nng
inbnGYwuwnynipiniup: Grb nwp sbp hwuywunwd Swunignudp, www hngGluwl
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wnnngnRjwl dwdynypp Ywpnn £ oqub| QGg: nLp Ywpnn Gpe bwle puunpb| UGy
wy wléh, npnwtugh oquh QAGQ:

nLp Ywnpnn Gp bwle ywhwlgtb] Swnwjniejwl 2wpniluwywywuncyniup, npp
nwnwntgyty Ep, Gpp e LEpYwywgnt) Ge pnnnpwnynud uwd Lwhwuquyhu
Upnwn LudwU wwhwug: nLp wytwp £ dwnwynipntllbph
2wnnLtbwywywuncejwu JwuhUu ywhwugp UGpYwjwgutip ny N pwl 10
onpwgnLgwjhu on wug, wju wduwreyhg, npp L2dwd £ WupwpbUwwuwn
Ognrinutiph Npn2dwu Jwuhu Swuntgdwlu Spwph ypw ud wnbdbnu winyt) £
atq, ywd Jhusle thnthnpunejwl nudh dtg Uinubip:
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LAk LNFSUUL aNreLL@US. AN1INLh YWUU ANNRUNrYUUL
Leryu3usnru

h"Ug Yihuh, Geb Gu st unwuncd wju SwnwjniLpyntlutpp, npnup gwulwuncd
nLd GU hd Ingtjwlu UnnngnLpjwl Swdynjphg:

atn hngbGywu wnnnonLpjwu dwdynypep wtwp £ A6q hwdwp gnpdpupwg nltubuw,
npwGugh Ywpnnuiwp Wuyt| pnnnp Yud fulinhp, gwllywgws hwpgh JtpwpGnjw,
npu wnusyned £ hwnney hngGlwl wnnngnipjwl swnwjnintllbphl, npnup “nLp
gwuywuntd Gp Yud unnwuncd Gp: Yw Ynsyned E puunpp nLbdwu gnpdplupwg W wju
ywpnn E uGpwnt]

1. Pnnnp LEpYwjwgubinL Anpdplupwgn’ ndgnhnipjwl wpunwhwjinnd At
hwuwnLy hngbGywu wnnnonipjwl dwnwjnipjnLuutGphu Ywd hngbluwu
wnnngnLRjwl dwdynyrhu wnuyynn hwngtnh yGpwptpjwi:

2. Annnpwpyncd LEpYwjwgubinL @npépupwgn’ npn2dwu ytpwlwyned
(oppuwy dwnwynipyntuutph JGpdnid, nwnwptgnud ywd ypdwwnned), npp
ywjwgyt) £ QGn hwwnny hngGywu wnnnonipjwlu dwnwjniejnLtuutph
JGpwpbpjw hngbywu wnnnegnipjwlu swoynyreh Yud dwunwywpwnh ynnuhg:

3. LwhwUuqwjhu Upnwp Ludwu Qnpdpupwgn’ Lwhwlgh Junswywl
hpwynituph nwuwwynph Unnn Jupswywl unwd ywhwugbint gnpdplupwg, Greb
hnqgGywU wnnnonLpjwlu dwdynyep UGpdnud £ QGp pnnnpwnyncdp:

Fnnnp UGpYwywgutp, pnnnpwnpyncdp Ywd Lwhwuquwihu Upnwp Lunwd wwhwUgtin
sh w2huwwnh Qtp nGd, W sh wgnh 26p ynnuhg unwigywd dwnwjnLeinLluutnh Yynpwi:
Fnnnph wdJ pnnnpwnpydwl bGpywjwgnudp ogunwd £ QGQ unwiliwig wyu
SwnwjnipejnLllutpp, npnup Atq wuhpwdtown Gu W NG nple puunhp, npp nwp
nLutip QRGN hwwnniy hngbwl wnnneniejwl SwnwjniejnLlutph htGw: Rnnnputipp W
pnnnpwnynwdutpp bwl oqunud GU hngGYwU wnnnenLpjwl SwoéynyrehUu' twiny
Upwug nbnGywwnynipyniup, npp Upwup Ywpnn Gu ogunwagnpdt| SwnwnuejnLtulbpp
pwnblwyGint hwdwn: Gpp Q6n pnnnpp Ywd pnnnpwnynudp wjwpunywéd £, Qbp
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hngGywUu wnnnonLpjwUu dwdynyep ytpouwywu wnryntuph dwuhu Yoéwunwgh Qb6q W
pninp UGpgpwyywé Ynnutphu, huswhuhp GU JwwnwywpwputGpp: Gpp Q60
Lwhwugquwjhu Upnwp Ludwu npn2nedp Yuwywgywd £, Upnwp Luncdutph
Lwhwuquwjht GpwubUwyp YuntnGywguh Qtq W uGpgpwyywsd Ynndtphu
JGpguwywl wpnyniuph Jwuhu: “ncp Ywpnn Gp wydtihu hdwuwy jntpupwiiyjnen
puunnh |nLdJwu gnpépupwgh JwuhU unnnple:

Ywpnn U Gu wpnn’p ogunipjnitl unwlwi Annnp, Rnnnpwnpyncy
ubkpyuwywgutint yuwd Lwhwuquwjhu Upnwn Luncd ywhwugtinL gnpénLd:

2tn hngGlywu wnnnonLpjwUu dwdynyrep Ypwgwwnph Qtq wju gnpdpupwgltpp W
wtiwp £ oqup pnnnp wd pnnnpwnyncd UGpYuwyjwgutine ywd Lwhwuquwjhu WUpnwn
Luncd ywhwlgbint hwpgnud: 3ngGywu wnnnenipjwl dwdynyep Ywpnn £ Lwl oqub)
atiq npn2Gnt, Grt e hpwdwunt Gp Jwulwygb| «wpwaqugywd pnnnpwnyncu»
UngUnn gnndplpwghl, husn Lpwlwyned £, np wjit yutpwlwdh wybih wpwag® GluGinyg
2tn wnnngnipjwl, hngGywu wnnnonLejwU yhdwyhg Wywd Grb 26p uynLtunieiniup
Juwugh wnwy E: nep bwle Ywnpnn Gp thwagnptp UGy wy wubdh gnpdtine QG wuncupg,
wyn rYnLd Q6 hwwnny hngGywu wnnngnipjwl Jwnwlwpwphlu wd
hpwdwww2unwwup:

Grbt gwulywunwd Gp oqunipeinLtl unwlwi|, quugwhwnt’p 1-800-854-7771
hGnwhunuwhwdwpny: Qtp hngbGywl wnnnenLejwl dswdynypep wtwnp £ ALq nnpwdhwn
weowygnreintl inpwdnph’ pnnnph Ywd pnnnpwpydwu hGun juwywd slwpnprtph
(nwgdwu Yuwd wy gnpdpupwgwihl pwjtph juunwpdwUu hwpgnod: “hw UGpwnnud E,
pwjg sh uwhdwlwhwyynd® pwuwynp pwngluwlsh swnwjniejntlutph W wuyswn
hGnwhunuwhwdJdwputph lnpwdwnpdwdp, (funi W hwdptph TTY/TDD) W
pwnquwunLpjwu huwpwynpniejnLtultbpny:

Ywpnn £ wpnyn’p Lwhwlugp hué oqut| hd fuunpny//hwpgny:

hGnwhunuwhwdJwpny YwdJ wgbtp wngwug® https://dmh.lacounty.gov/: Lnu
UlgtGuh 2npwilh hngGywUu wnnnonipjwu ywpsnipyntup hwuwlbih £ 2wpwypep 7
on, onp 24 dwd 54

@ Quwlquwhwnbp 46p IngElwU wnnnenLpjwl Gnwagnphu wuydwn® 1-800-854-7771



“nLp Ywnnn Gp uw hwuwnwunt Unnnpwuwwhwlwl vuwdph Swnwynipyntultph
Jdwpsnipjwl, Uwpnne bpwyntuputGph Mw2unwwuh QGpwutUjwyh hGun Gpynwwprh
onjwuhg uhusle NLppwie’ wnwynunjwl dwdp 8-hg Uhusl Gpaynjwu dwdp 5-p
(pwgwnnLpejwUp wninu ontpp), qwuqwhwntny® 888-452-8609 htnwhunuwhwdwnny
ywd gnptiny Ep.thnuinh hwugthu® MMCDOmbudsmanOffice@dhcs.ca.gov:

huunpnud Gup hw2yh wnuby Ei.thninh hwnnpnwagpnientuutpp gununuh s6U
hwdwnpyncd: Mnip swytwnp £ UGpwntp wudbwlywu wnentlywwnynipinlu El.thnunnh
hwnnpnwagpnipjnLuncy:

“nLp Lwle Ywnnn Gp wuddwp hpwyjwpwluwywU ogunipntu unwlw] Q6
intnwdwuwjhu hpwywpwluwlwu wewygnrpjwu gnwutljwyncd Yuwd wy| fudptphg:
“nLp Ywnnn Gp bwle Yww hwunwuntp Ywihdnpuhwih Unghwijwyuwl
OSwnuwjnipjntultph Ywpsniejwl (California Department of Social Services (CDSS))
htGw, nnwtugh hwpgnud wubp [udwu Q6P hpwyniLupubph JwuhU' Yww hwuwnwnbiny
Upwlg Iwupwjhu 3wpgdwl W Updwqwupdwl YEUwnpnu® 800-952-5253
hGnwhunuwhwdJwnpny (func) W hwdpGph hwdwn (TTY), quugwhwnt’p 800-952-8349):
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FNINL LEryu3usueLnkF aNrocuEus

h"us E Annnpp:

Fnnnpp nw Q6N hwwnncy hngblwl wnnngniejwl dwnwjniejntlutph npwt hwnpgh

JGpwpbpjw ndgnhnipejwu wpunwhwjunnwdu £, npnup s6U hwunhuwuncd

pnnnpwpydwt Yuwd Lwhwuquwhu Upnwn Luncdutph gnpopupwgubpny nhunnwnpydnn
fulnhputn:

h"Ug E PnnnptnL Anpdplupwgp:

Pnnnp LUGpYwjwgutnL gnpdpupwgp’

YUuGpwnh ywng, htaunnLpjudp puywynn pupwgwywngbn, nnnup eny| Gu
tnwhu étq ubGpywjwgutinL Q6p pnnnpp pwlwynp Ywd gpwynp Gnwliwyny:
NplE YEpwny pwgwuwywu duny sh wunpwnwnuw QAP Ywd QB
dwunwlwpwnph ypuw:

f[@ny| E Yunw Qb6q [hwgnpbine UGy wy| wubh gnpotine 26p wuncuhg, wyn pyncd
dwunwywpwnpp Ywd hpwjwww2nwwup: et nwp hwagnpned Gp wyp wubh
gnpodbnL 26n wunLuhg, www hngGywu wnnnonLpjwUu dwdynyep Ywnpnn £
hwpgut| Qtq dlwenine unnpwanty, Npp EeNYL Yunw hngbGlwl wnnngnipjwl
dwdynyrehu ntntywwnynipintl tnpwdwnnt) wyn wuahu:

LYwwwhnyh, np npn2nd Ywjwgunn wubdhup npwywynpwd Gu nw wlbine
hwdwp W UGpwnywd sEU Yapwlwjdwl wd npnanudutnh uwjwgdwUu nplk
LUwhunpnnn JwywpnwyutGpned:

LUpwgwhwjinh Qbp, 6P hngbGywu wnnnenLpjwUu dwdynypeh W Jwwnwlywnpwnh
nGnptpp W wwnpunwywunieniuubpp:

LUuinpwdwnph pnnnph (NLGnLdp wwhwuegynn dwdytGunned:

&' np wpnn GUJ pnnnp UEpjuwjwgub:

@
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“InLp Ywnpnn Gp gwuwgwéd dwdwuwy pnnnp LEpyuwjwgut) hngGywu wnnngnLejwu
dwdynyrhl, Grbt ndgnh Gp hwwnny hngGlwl wnnngnipjwl Swnwjnipintlubphg Ywd
npWt wy Jnwhngnrpynitlu ntutp hngGywu wnnnenijwl swdynyreh htGun Yuwwo:

hUuywyt'u Ywpnn GJ pnnnp UEpYwjwgub):

nLp Ywnnn Gp quuqwhwnt 26p hngbGlwl wnnnenLejwl dwdynyrehu

1 (800) 700-9996 pnnnp UtnpYywjwgubnL hGn Juwywd ogunipinitl utnwlwint
Lwwuwnwyny: ~nnnputipp Ywnpnn Gu UGpYuwywgyt) pwuwdnp W gpwynn: Fwuwynp
pnnnpubphu sbp Yuwpnn gpwynp htGnlek): Grt gwulywunwd Gp 6p pnnnpp gpwiynn
ubpywjwgub], wwyw hngbywu wnnnenipjwl dSwdynypep Yunpwdwnph
hupbwhwugbwgnywoé dpwnputp pninp Jwwnwlwpwnpubph gpwutUwyutpned,
npuwbugh Yuwpnnwuwp UGpywjwgut) 6p pnnnpp: GrE snLutip hupuwhwugbwagnpywd
Spwn, www Ywnpnn Gp 26p bwdwyp nLnnuiyhnptu hwugbwynptp unyu dGnuwnpyh
wnouned Updwd hwugbiny:

bugwyt'u BU mEntYwlwint, np 3Ingbl{wl wnnngniLpjwl SwdynLjpp unwgbl E
hJ pnnnpp:

2tn hngbGywu wnnnonLpjwu dwdynyrep wwnpwwynp £ 26q inbntlwgut], np unnwgb| £
Qtn pnnnpp* nLnupytiny 26q gpwynnp hwuwnwnndu wju uinwbwinig 5 opwgnigwjhu
onjw pupwgpnid: IGnwhununy Ywd wudwdp unwgywsd pnnnpp, Grt nLp
hwdwawjuncd Gp, |nLdynd £ Uhusgle hwgnpn w2huwwnwupwihu opdw ytng, W wnp sGp
unwuw bwdwy npw yGpwptpjwy:

&' pp npn2nud Yywjwgyh hd Pannph YEpwptpjw:

Angbywl wnnngnijwl Swodynyrep wtwnp £ npnand uwjwguh Q6P pnnnph
JGpwptpjw; 90 opwgnigwihtu opjw pupwgpned, A6n pnnnph utpywjwgdwl opjwuhg:
Npn2nud Juwywgutine hwdwp dwdwuwywhwwunywédp Yuwpnn £ Gpywpwéaagyt) dhusle 14
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onpwgnLgwyhu on, Grt nLp Gpywpwagned Gp puunpned, Ywd Gt hngGywu
wnnngnLRjwl swsynypp Ywnpdnud E, np pnwgnighy inbntlwunynejwl
wUhpwdtawnnipeinil £ wnweowgt), W np hGunwagnudp Glunwd £ Q6p 2whtphg:
RGunwagndp h 2wh Qtgq wnw)GinL ophuwy E, Gpp hngGywu wnnnenLpjwUu dwdynyep
ywnpdnud E, np Yywpnnwuw ndt| Q6n pnnnpn, Greb pnwgnighy dwdwlwly ntuGuw
atiquuhg wd bbpgpwyywé wy wudwughg wnbntlwunynieinlu unwuwinte hwdwn:

buywy ' u Yhdwluwd, np IngtEywl wnnngniLpjwl dwdynrjep npn2anwd £
Yuwjwgnb hd pnnnph yEpwptpjuw:

Gpp Qtp pnnnph yGpwptpjw npn2ndp uywgywéd £, hngGlwu wnnngnijwu
dwdynyrep gpwynp Yowungh hp npn2dwl JwuhUu Q6n UGpywjwgnigshl: Grb QGn
hngGywUu wnnnonLpjwUu dwdynyep dwhunnh dwdwlwyhu dswuniLgb) RGQ Yud nplt
wnusynn ynnuhu pnnnph yGpwpetnwi nnn2dwu dwuhl, www hngbywu wnnngnijwl
dwodynyrhg wwhwugyned £ inpwdwnnt) 26q Uupwpbuwwuwn Ognuinutph Npn2dwiu
JwuhU SwunLgnud, npintin Qg funphnipn Yunpyh oguindtp Lwhwugwihu Upnwp
Luncdutbp wwhwugbinL Q6n hpwyniuphg: Qtp Ingtlwl wnnngnipjwl swdynyrhg
wwhwupyned £ UWupwptUwwuwn Ognuinutinh Npn2dwu dwuhu Swunwgnudp Qg
npwdwnntb] uwhdwudwd dwdytunh (nwliwine opp: “nwp Ywpnn Gp quuqwhwnb)
hngtywu wnnngntpejwlu dwdynyrehu (pnwgnighy nbnGywwnyniejwu hwdwn, Gt stp
unwuncd Uupwptuwwuwn Ognuinutinh Npn2dwt Jwuhu Swunwgnedp:

Upryn’p Yw Pnnnpp Utpjuwjwglbtine ytpguwdwdybwn:
Ny, nLp Ywpnn Gp pnnnp LEpYwjwgut] gwulywgwd dwdwlwy:
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FNINLUr4YUUL ANrSLLAEUS (USULHUNS B4 Uruaus4yun)

2tn hngGlywu wnnnonLpjwUu dwdynyrep wtwp E eny| tw Q6g yhdwnpybine 2En
hnqGywUu wnnnonLpjwUu dwdynyreh Yynnuhg Yuyjwgywd npnanudp, nph hGun “inwp
hwdwawju stp W wwhwugb| Q6 hngGlwu wnnngnipjwl Swnwjnijntlltph
JGpwpbpjw) hngbywu wnnnegnipjwu dwdynyreh Ynnudhg punnLtuwd npn2wyh
npn2nLdutph yGpwuwjned: Yw Gnpyne Gnwuwy, npnug Jhgngny “ncp wpnn Gp
wwhwlgb] yGpwlwjndp: Uh Gnwbiwyp nw unwunwpun pnnnpuwnpydwl gnpdplupwgh
Yhpwnnrdu E: UjnLu Gnwuwyp wpwaqwgywd pnnnpwnydwl gnpdplupwgh
hpwywuwgntdu E: Wyu Gpyne pnnnpwnydwt Gnwuwyutpp bdwl G,
wjuncwdtuwjupd, Yywu npn2 hwwnncy ywhwuglutp wpwgwgywd pnnnpwpydwu
gnpdpupwghu hpwywunt (huGint hwdwn: Iwwnniy wywhwugubpp UGpyuwywgywd Gu
uinnple:

h"Us E Unwlunwpw Rnnnpunpyncdp:

Uwnwlnwnpun pnnnpwnyncdp nw hngtlwl wnnngnipjwl swdynyph Ywd Q6np
dwuwnwywnpwnh ynnuhg Yuwywgywd nnn2dwt ytGpwuwbine hwpgnedu £, npp UGpwnnid
E UGpdnud ywd thnthnhunceyniu wju dwnwjncpinLtuutph, npnug Ywphpp 26p Yupdhpny
nLp nLubp: Grb inwp UGpywjwglunwd Gup utnwunwnun pnnnpwnyncd, hngGlwu
wnnngnLRjwl dwsynypp Ywpnn £ wjb yGpwuwtGine hwdwp hptu yGpwwwhtg 30 on:
Gt Ywndnud Gp, np 30 op uwywubn A6 wnnnence)nLtup yurnwugh YGupwnyh, wwyw
nLp wbwp £ nhdtp «wpwqugywd pnnnpwnydwu» hwpgnudny:
Uwnwunwpun pnnnpwnydwu gnpdplupwgp’
e (3ny| Yunw pnnnpwnynd LEpYwjwgut] pwuwynp Ywd gpwynn:
e  Ywuwuwhnyh, nn pnnnpwnydwu utGpywywgnidp nplk YEpwny pwgwuwywu
alny sh wunpwnwnuw Q6n Ywd 26p dwnwywnpwph ypw:
e (any| £ Yuw Qtq thwagnpbint UGY wyp wbah gnpdbinL 2tnp wunctuhg, wyn pyntd
dwuwnwywnpwnp: Grb Mnwp (hwanpnud Gp wy wubdh gnpédtinL Q6np wunLupg,
www hngtywu wnnngnipejwl swdynypp Ywpnn £ hwpgut) 2b6q dlwpnune
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uinnpuwanby, npp eny Yunw hngbGlwl wnnneniejwl dswdynyphu
inbnGYwuwnynrpyntu inpwdwnnti wyn wuéhu:

e CwpnLuwyb| Q6P Uwywuwnubpp, pnnnpwnynudp’ wwhwugynn
dwdwuwywhwwnydwdh pupwgpnid LEpywjwgutinLg htwnn, npp 10 op E
ujuwd wju wduwpyhg tpp WupwntUuwywuwn Ogninubph Npn2dwl Jwuhu
Swuncgndu nLnwinyyt) £ QGg thnunny Ywd inpybl £ wndtnu: nwp swbunp
E Jéwntp 2wpnitbwyynn swnwjnipyncluutnh hwdwn, pwuh ntn
pnnnpwnyncup pupwgph Jte E: WunLwdtuwjuhy, Gt “nwp nhdt) Gp
LUwwuwnubph 2wpnluwyuwywuncejwu hwdwn, huy pnnnpwpydwu
JGpguwwl npn2anudp hwuwnwwnned £ QBp ynnuhg unwgywd
SwnwjnpjnLluutph yndwwnndp juwd nwnwnpbgnudp, wyw QLquuhg
ywpnn U wwhwugt|, npwtugh Jdwntp wju swnwjnLpyntuutph wpdtpn,
npnup npwdwnpyt) Gu Q6q pnnnpwpyncdp nhinwpybine pupwgpnd:

e  Ywuwuwhnyh, nn Q6P pnnnpwpydwu YyGpwpetpjw nnn2nd uywgunn wubdhup
npwywynpywd Gu nw wubint hwdwp b UGpwndwéd s6u yopwluwydwu Yud
npn2ndutph Yuwywgdwu npllE bwunpnnn Jwywpnwyutpned:

e (3ny| Yunw QAGq Ywd Qt6n LGpywjwgnrgshu neuncdbwuhpbine Q6np gnpdh
pnrwwwluwyp, wn ryYncd 26n pd2guywl gpwugnedutpp, W npleE wyy
thwuwnwpenrbn W gphwugnidutn npnup nhunwnpyyned Gu pnnnpwpydwu
gnpdplupwgnLu:

e (3ny| Yunw Q6qg nLuGUw nnewdhuin huwpwynpnipynitt wudwdp Yud
gpwynnp Gnwlwyny ubpywjwgutinL wwwgnygubp W gniguniupltn, W
pGpGinL ophbwywu W hpwywl thwuwnwpyubp:

e (3ny| Yunw Qbq, Ap LEPYwjwgnLgshu, Juwd Jwhwgwd 2whwnnih gnyph
onphuwywu ubpywjwgnigshu uGpgpwyyt) nphwtu pnnnpwpydwu Ynnu:

e UwnbtnGywglh Qtn, np Qtp pnnnpwpyncdp Yyepwlwydwl pupwgpnd £
nLnwpytind Q69 gpwynp hwuwnwwnned:

e Uwbnblywguh Q6q Lwhwuqwjhu Upnwn Lunwd ywhwlugbinL QBN
hpwynituph dwuhu, hngGywl wnnngniejwu dwoynyeh htun
pnnnpwpydwl gnnpdplupwgh wjwnwnhg htGwn:
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& np uwpnn GJ UGpYuwjwgub] pnnnpwpyncdp:

InLp Ywnnn Gp pnnnpwpynud LGpYwjwgut Q6n hngGywu wnnngniejwl Swdynyrehu
hGunljw) hpwyhdwyuGpnud®

Angbywlu wnnnenLpjwl dwdynypep Ywd ywjdwlwagpwihu dJwwnwlwpwnputphg
nplwE JGyp npnonud Gu, np np hpwjwunt stGp unwlw] Medi-Cal-h hwwnniy
hngGywUu wnnnonLpjwu dwnwjnLejnLtlutpp, pwuh np nwp sGp
hwdwwwuwunwupuwuncd npwlp unwlwint swthwuh2uGphu:

26N Jwunwywpwpp Ywpédnwd £, np Q6q wuhpwdbown £ hwwnny hngGywu
wnnnenLRjwl dwnwjnipinLl, W hnqtGywUu wnnnonipjwl dwdynyrehU nhdnwd £
hwuwnwwndwUu hwdwn, uwywju hngGywu wnnngnipjwl Swoynyrep sh
hwdwéwjuncd W JGpdnud £ Jwwnwwnpwph nhdnwdp, wd thnpunud £
Swnwynipejwl tmtuwyp Yuwd hwwhuwywuncpniup:

2tn Jwunwywpwnpp hngGywu wnnngnijwl swésynyrhlu hwunwundwu
hwjuinny £ nhdt], uwyuwju hngGywl wnnngniejwu dwoynyrehu wuhpwdtiown £
hwytyw| wntntywuwynieintu npnaned Yuwjwgutbine hwdwn, W winwhuny bw sh
wywpuincd hwuwnwwnnedp dwdwuwyhu:

2tn hngGywu wnnnonLpjwUu dwdynyrep sh inpwdwnpnud Q6q
Swnwynipyntuutn’ hhdudtinyg hngGlwu wnnngnipjwl swdynyeny uwhdwluywd
dwdytwnubph ypwi:

atn Yuwpsdhpny hngtywl wnnnonipjwlu dwoynypep ny pwywpwn wpwagnLpjwdp
E nmpwdwnpnwd Swnwjncejnluutinp, nnnup Atiq wuhpwdtown Gu:

26n pnnnpn, pnnnpwnynudp wd wpwagugywd pnnnpwipynidp sh inLsyt)
uwhdwudwd dwdyGunned:

InLp W Q6N Jwuinwywpwnp hwdwéawjunipjwl stp quihu 2tq wuhpwdtown
hwuwnLy hngGywu wnnnontpjwl dwnwnipjnLluutph yGpwpebpjwy:

bUuswyt'u Ywpnn GU UGpYuwjwgub] pnnnpwpyncdp:

@
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nLp Ywnnn Gp quuqwhwnt] hngGywu wnnnonipjwu dwdynyehu 1 (800) 700-9996,
npwbugh oqunpyntl unwlwp pnnnpwnydwu UGpywjwgdwu htwn uwywbo:
Angbywlu wnnngnLpjwl dwdynypep Yunpwdwnph hupuwhwugbwgnywoé dpwputn
Jwunwywywpwputph pninp gpwutbywyutbpned, npwtugh uwpnnuwuwp thnuwnny
nLnwnyt 6P pnnnpwpynudp: Gt snLtutp hupuwhwugbwanpywd dpwn, wwyw Yuwpnn
Gp 26p bwdwyp nLnnwyhnptu hwugbwdydnpb unyu dGnuwnyh wnelnd LRYwd
hwugting YwJ Ywnnn Gp UGpywjwgut) 6P pnnnpwpynudp E.thnuwnnyg Ywd $wpuny
PatientsRightsOffice@dmh.lacounty.gov or fax (213) 330-0285:

bUuswyt'u YEwnp E hdwluwd, np hd Annnpwpydwl yEpwptpjwi npnn2nudp
Yuwjwgyb) E:

Angbywl wnnngnipjwl Swodynyprp Atp pnnnpwpydwl yGpwpbpjw) hpbug npn2dwu
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California Department of Social Services
State Hearings Division

P.O. Box 944243, Mail Station 9-17-37
Sacramento, CA 94244-2430
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California Department of Justice
Attn: Public Inquiry Unit,

P. O. Box 944255

Sacramento, CA 94244-2550
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Npn"up BU hJd hpwynituputpp npwbu Iwwnncy IngElwl Unnngnipjwl

SwnuwjnLpjnLbutp unwgnn:

Npwtu Medi-Cal-h hwdwp hpwywunt wué, e hpwyntup nLubp unwbwint

pd2ywywl nbuwuyntuhg wuhpwdto2un hwwnney hngGywu wnnneniejwu

SwnwynipjnLluutpp hngtwu wnnngniejwu dwédynyrehg: Wjn dSwnwjnipejnluutpp

unnwuwint dwdwlwy nLp hpwynitup nlubp®

Swnagwupny yGpwptpdniuph W 26p wpdwuwwwunynipjwl W quinunuhnipjwu
Lywwndwdp hwpqwuph npulthnpdw:

StnGywwnynieintl unwluw] hwuwlbh pncddwU punpnipyntuutph yGpwptbpgwy
W npwlup Q6g hwdwn hwuywlwih Gnwuwyny:

Uwuliwygt| 2tp hngblwl wnnngnipjwl fubwdph yGpwptpw npn2ndutp
ywjwgutint G, win rpynd pnidndhg hpwdwnybip:

26n6 Juw nplE inGuwyh vGyntuwgdwl ywd uwhdwlwthwydwl dlbnhg,
npnup oguwgnndynid GU npwGu hwpywnpwuph, jupgwuwwhnipjwl,
hwnpdwpynnwywuncpjwl, wywwndh Yud yntdhuunpnipjwu dhpngutin,
JGynruwgdwu W uwhdwuwthwydwl yhpwndwU hwdwn:

fuunnpt| W unwuw A6n pd2ywywu gpnwlgnedutnh Ynyuoppuwyutpp, W
puunnt], npwtugh npwup thnhnpudtu ywd nunnytl, Grb Yuw udwu
wUhpwdtawnnipnilu:

UwnwUwy unyu dGnuwnpynud Uepwnywd nbntlywwnynipeinlup® hngtywu
wnnngnpjwl swsynypny wwwhnjwagpynn dwnwnipyntultph, hngGywu
wnnngnLRjwl dwsynyrh wy wwpunwynpnipynLtuutph, W Q6n hpwynituplutph
JGpwptpjwy, huswtu Lywpwapywd £ wjuwntbn:

Uunwlw| hwwnniy hngGywu wnnnonLpjwl dwnwjnieynLtultn hngtywl
wnnngnpRjwl dwsynyrhg, npp hGunlnwd £ Uwhwlgh htwn Yupdwd hp
wwjdwlwagnphu' swnwjnLpinlulGph hwuwubhnipjwl, wwwnw? dwywutnh
wwwhnydwU, hwdwywpguwu W pubwdph 2wupnibwuywuncgjwl, huswtu

@
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LUwle swnwynipyntuutph thnfuhwwnnigdwu W hwagnpnejwl hwdwn:
3Angbywl wnnngnLpjwl Swoynypp wwpunwynp £

o W2huwuwnb) Ywd nluGuw gpwynp ywydwlwagptbp pwywywuwswith
dwunwlwpwputph htwn, npwtGugh huwpwynp (huh wwwhndt), nn Medi-
Cal-h pninp 2whwnniutinp, npnup hpwywunt Gu hwwnniy hngGywu
wnnngnejwl dwnwjnipjntllbph hwdwn, ywpnnwuwu unwlw| npwup
6houin dwdwuwyhu:

o dwdwuwyhu thnfuhwwnnrgt| pd2ywywl inGuwlyjnLtuhg wuhpwdtawn
Swnwjnpejnllutnp gwughg nnLpu dJwwnwywpwnphg, Gret hngtywl
wnnngnLRjwl swdynypp snLtuh w2iuwwnnn jud ywydwluwagpwihu
Jwuwnwywpwpn, nd yywpnnwuw inpwdwnnt) wyn dwnwjnceinctulbnn:
«8wughg nnLpu dwwnwwpwpy Lawlwyned £, np wjn Jwwnwywnpwnpp sh
gwnuynd hnqtywl wnnngnipjwu dwoynypeh dwnwlywpwpubph
gwuyncd: Uu nGwpnid hngbywu wnnngnipjwu dwoynyep wtwp £
hwdnqyuwé (huh, np nwp ny Uh [nwignighs yéwpned sGp wunwd gwughg
nnLpu Jwwnwywpwphu:

o Awdnquwd |hub, np Jwunwywnpwpubpp yGpuwwwunpwunywsd G,
npwbugh hwwnniy hngbGywu wnnnonLejwl SwnwjnipjnLuutn
npwdwnntl, nopnup Jwunwwpwnutpp yhwdwawjutbl thnpuhwunnigb:

o Awdnquwd |hub|, np hwwnniy hngGlywu wnnngnLejwu
SwnwjnpjnLuutnp, npnup thnfuhwwnnigned £ hngGlywu wnnngnipjwu
dwdynypep pwywnwn Gu gndwpny, tnlennnipjwt, W swywiny, npwbugh
pwywpwntu Medi-Cal-h hpwywunt 2whwnniubGph wywhwugubpp: Wn
rYnLd hwdnquwd |hub|, np hngbGywu wnnnenijwl dwdynyyeh
Swnwjnipjnluutph hwdwn Jdwputph hwunwundwUu hwdwywnpagp
hhdujwé E pd2yuywl wuhpwdtawnnipjwl ypw b wwwhndbi, np
hwdwywnpghg ogunytin swhwuh2utnp wpnwpwghnptu Gu Yhpwnyned:

o Awdnquwd |hubf, np hp Jwunwywpwputpp hpwywuwguned Gu
dwpnywug ywunowbd quwhwwnned, nd huwpwynp £ swnwynipynLtultp
unwlw, W np Upwup w2iuwwnned GU wju Jwpnywug htw, npnup
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SwnwjnpjnLllutn Yunwuwu, npwytugh huwpwdydnp (huh qupqugut
npwdwnnynn pneddwt W swnwjnuejnluutnh bwywwwyubpp:

o UWwwhnyt| Gpypnpn Ywnohp npwywdnpywd wnnnpwwwhwyuwu
fubuwdph Jwulwqgbwnh Ynnuhg hngtywl wnnngntpjwu dwdynyreh guwugh
2npwlwyncd, Ywd gwughg nnLpu, wnwug |pwgnighy dwhuutinh Grb
“nLp ubGpywjwgnt| Gp npw wwhwugp:

o SAwdwywnagb] hp Ynnuhg QEq inpwdwnpynn Swnwjnipintuutpp Medi-
Cal-h ywnwywnynn pulwdph dwdynyreh uhgngny Ywd Q6p wnwelwjhu
fubwdph dwunwywpwnph Ynnuhg tnipwdwnpynn dwnwjntpjnctuutph htw,
Gt nhw Ywphpp Yw, W hwdngywéd |hubk, np Q6np gununuhnie)nitup
wuw2unwwuyned £, huswbu uwhdwuywd £ wnnngnipjwu yGpwpbpjwy
inbnGYwwnynLpjwl qunuuhniejwlu Jwuhu nw2bwihu Ywunuutpny:

o Spwdwnpb] hwdwdwdwlwyjw hwuwlbihnipyntu pubwdph
Swnwjncpyntlltppu, wyn rUNLU dwnwjniejntlltnh opp 24 dwd,
2wpwpep 7 on hwuwubihnipjwl wwwhnynidp, Gpp pd2ywywu
inbuwuyntuhg wuhpwdtaw £ hpwunww hngbpnidwywu yhdwyh Yud
wuhGunwaqbih Yud dquudwdwihu yhdwyh pndned:

o Uwulwygb bwhwugh gwupbphU® fupwhuncuGint Swnwjnieinlultph
dwuwncgnedp pninp Jwpnuwug d2wynipwhb wnnidny ywun2wb
Gnwuwyny, wyn pyntd uwhdwlwthwy wugtptuh hdunncpeynLuutp
ncutignn W vnwpptp dwyniejwl Yud EpUhy uhpwdwiphg ubpnn
dwpnywuag:

e Qtip hngbywu wnnnenipjwl dwoynypep wtwnp £ hwdnqwd |huh, np Q6np
pnLdnedp sh thnfuynud Q6q hwdwn Juwuwywnp dnd, Q6N hpwdncupubpp
wpunwhwynGine wprynitupned: 6p hngGywu wnnngnipjwu dwdynyrehg
wwhwlugyned £ hGunl bl yhpwntih nwauwihu W bwhwuquwjhu optuputphu
(huswtu ophuwy® 1964 . Pwnwpwghwywu bpwyniupubph OpGuunpnLejwlu
QinLhu VI (Title VI of the Civil Rights Act of 1964), huswtu gnpdwpyywd £ 45
CFR Jwu 80-h wunuwywnpqgtipny; 1975p-h Swphpwjhu funpwywuntejwu
dwuhU Onptupp (Age Discrimination Act of 1975), huswtu gnpdwpyywd £ 45
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CFR Jwu 91-h jwunuwywnqgtpny; 1973p-h YGpwywuqudwUu JwuhU Ontlupnp
(Rehabilitation Act of 1973), 1972p-h Uppniprjwl ®nihnfunLpynLtuutph dwuhlu
ontuph GnLhu IX (Title IX of the Education Amendments of 1972) (Uprwywu
dpwantiph W gnpsutiniejwu Jtpwptpjwy); Iw2dwlnwdntenil ntuignn
Udtpywghubph dwuhUu onpGuph Qynicfu I W 1 (Title 11 and 11l Americans with
Disabilities Act); 3pjwunutnh Mw2wunwwuncpjwl W Uwwnstih vuwdph dwuhu
OptGuph Innywd 1557 (Section 1557 of the Patient Protection and Affordable
Care Act), huswtu Lwl unyl thwuwnwenenud Lywpwapywd hpwynluptnp:

e “nLp Ywpnn Gp nlubUwy pwgnighs hpwynitupubn hngGywu wnnngnLejwu
pnLddwl Jwuny bwhwugwjhu opGuputph hwdwéwju: Qtnp dwnsw2ngwlh
Shquunutph PpwynLputph Ppwywuww2unuwwuhu hbn Yuw hwunwunGino
hwdwn® 1 (800) 700-9996:

Npn"up U hd NMwpunwynpnipyntutpp npwbu Iwwnncy IngElwl Unnngnipjwl
SwnuwjnLpjnLuutph Unwgnn:

Npwtu hwwnny hngGlwl wnnngniejwl SwnwjniLejntlUGph unwgnn, QA6
Wwwnwuhiwuwwnynipjniuu £

e Npwnhp yuwpnwi 2whwnnih wju dGnbwnyp W wy ywplenp inbnGywwnydwywu
UnLetpp hngGywUu wnnnenipjwu dwdynyrehg: Wn Uinwetpp Yoqubu Qtq
hwuywuwi, np Swnwynipyntlutp Gu Qtq hwuwlbh W huswGu pnudnud
unwlwy, GrE nLp nLutip npw Ywphpp:

e wbdwluby AGp pndnLdutpphu pun L2wlwyywsd dwdwuwlywgnygh: nLp
ynLuGUwp jwywagnyu wprynitupp, Grb w2huwwnbp 26n Jwunwywnpwnh hGw,
npwbugh Jawytip 26p pneddwl bwywwnwyutipp W hGunbp wyn bwwwnwyubphu:
Grb 2tq wuhpwdtyw £ pwg pnnut; Lowlwyjwd hwunhwnidp, www
quugwhwptp Qtn dJwnwywpwphu wnujwqu 24 dwd wnwyp, W
JGpwlowuwyt'p hwunhwnudp UGy wy onw W dwdh hwdwip:

e Uhown Qbtq Unwn ntlBuw Q6n Medi-Cal-h Lwwuwnubph PnEunhdhlywgdwu
Puwpuwp (Benefits Identification Card (BIC)) W |nLuwuywnpny ID Gpp hwwhunwd

hGnwhunuwhwdJwpny YwdJ wgbtp wngwug® https://dmh.lacounty.gov/: Lnu
UlgtGuh 2npwilh hngGywUu wnnnonipjwu ywpsnipyntup hwuwlbih £ 2wpwypep 7
on, onp 24 dwd 75

@ Quwlquwhwnbp 46p IngElwU wnnnenLpjwl Gnwagnphu wuydwn® 1-800-854-7771



Gp pnLddwl:

Swunhwndhg wnwy nbntGlywglut] 6p Jwunwywpwphl, Get nlubp pwuwynn
rruNqUwUh Yunhp:

2tn Jwunwywpwphu wywwndtb Q6p pninp pd2yuywt dinwhngnipynluutGpp:
Nppwluny [hwndtp |huph 26N uwphpubph Jwuhu wnGnGywwnynieyniup,
wjupwuny wytih hwonnywéd Yihuh Q6N pnidnudp:

JYuwnwh [hub], np Q6p Jwunwwpwphl Gp nLnnnd Q6p nlubgwd pninp
hwpgtipp: Cwwun wplnp E, npnwtugh Ynp wdpnnenipjwdp hwuwlwp wju
inbnGYwuwnynipyntup, npp unnwunwd Gp pniddwl pupwgpnid:

Gt Spwgpdwd gnpdnnnieynLuutnh pwjnhu, npnug 2nLpg incp W Qtin
dwunwywpwnpp hwdwébwjunipjwl Gp GYE(:

LUww hwuwnwuwnt] hngblwu wnnngniejwu dwdynypeh htwn, nplk hwpg
nLuGUWNL nEwpnud wd Grb nplE pjuunhp ntuGp Q6 dwunwywpwph hGwn, npp
nLp h yhdwyh sbp |nLoG|:

Stntywglut] 26N Jwuinwywpwnphu W hngGlwl wnnngniejwl swdynyphu Grb
2tn wudbwywlu inygjwiutpnud npE thnthnfunieynilubn wu: “w UGpwnned £
tn hwugtl, hGnwhunuwhwdJdwpp, W nplE wy; pd2gwywu ntntywwnynieynil,
npp ywpnn £ wgnb| pneddwup dwubwygbine Q6n Yunpnnnipjwl ypw:

2bq pndnd inpwdwnpnn wuduwywquhu yGpwptnyt) hwpqwupny W
pwnwpwyuwnpnipjwdp:

Gt nLp Ywulwdnid Gp huwpnwhunceintt Ywd wuophuwywuntpejnib ntwptp,
www gbynLgt’p wyn dwuhu'

o Unnnopwwwhntpejwl Ywpsnipintup fuunpned £, np Gt nplthgt JGyp
Yuwuyuwdlubp nLuh Medi- Cal-h ynnuhg puwpnwhuniejwl, Juwunudwu, Ywd
swnw2whdwu yGpwptpjw), www wtwp £ quuqwhwnh Medi-Cal-h
fuwpnwunipjwu Btd Ghd (DHCS Medi-Cal Fraud Hotline)' 1-800-822-
6222 hGnwhunuwhwdwnny: Gprt nLp Yunpdnwd Gp, np nw hpnwwnww ntwp
E, www huunpnud Gup quuqwhuwntp 911 wudhpwlwl wewygniejwl
hwdwp: 3Gnwhunuwqwugp wuydwn £, L quuqwhwpnnp Ywpnn £
wlwlnlu Juwiy:
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o “np Lbwl Ywnnn Gp uwpnwiunitpjwu Ywd swpw2whdwl Juuywdtih
ntwptph Jwuhu gtynigt k. thnuwnnd, gnbiny fraud@dhcs.ca.gov

hwugbny YwJ ogunyt| wngwug dLwpenrhg’
http://www.dhcs.ca.gov/individuals/Pages/StopMedi-CalFraud.aspx

ywypnd:
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