Los Angeles County
O cTpaxoBaHuu 1 onnarte ycnyr
NCUXnMaTpumn, NCUXNYECKOro

spopoBbsa U ncuxorepanuu (MHP)

CnpaBo4yHoe PykoBoacTtBoO Ans
nauMeHTOB U nosny4vyarernen ycnyr

(cTtpaxoBaTtenen)
CneunanunanpoBaHHble yCIlyru B

cepe oxpaHbl NICUXNYECKOro

300POBbSA

Los Angeles County
Department of Mental Health
510 S. Vermont Ave
Los Angeles, CA 90020

MepecmoTpeHo B aekabpe 2023 r.



A3bIKOBOM crioraH

English Tagline

ATTENTION: If you need help in your language call 1-800-854-7771 (TTY: 711). Aids and
services for people with disabilities, like documents in braille and large print, are also available.
Call 1-800-854-7771 (TTY: 711). These services are free of charge.

(Arabic) 4wyl Hladdl

1-800-854-7771 » Jsailé cclialy suelunall ) izl 13] 2ol (223

By syl 938l Ooliiadl o BBleYl (593 Lot Gledsdly wiluslunal Ll L5 (TTY: 711)
1-800-854-7771 » Jwail . aSIl Laxllg

Ailre wleasl oda (TTY: 711)

Zubpkt whwwly (Armenian)

NrcUNRE3NPUL: Gpl 2bq ogunipinit Ehupljuynp Qbp 1kqyny, quuquhwpbp 1-
800-854-7771 (TTY: 711): Ywt ki odwiqul] Uhongukip nt swnwynipiniutp
hwpdwinuunipinit ntukgnn whdwug hwdwp, ophtiwly” Fpuyih gpunhwny nu
hunonpunun mywgpyus Wyniptp: Quuquhwptp 1-800-854-7771 (TTY: 711): Ujy
dwnwynipiniutibpt widdwp Gu:

W Mmanigs (Cambodian)

Gam: 105 (831 MUINSW MaN IUHS Yy gindnisiiug 1-800-854-7771 (TTY:
711)4 SSW SH 1UNHY U XSAMI SGNAM NI HAH%
NENUNSAMITE S YRS HERINYS SHMGIRSRHINY SINu/™ius
1-800-854-7771 (TTY: 711)4 iunmgsiHiSESARIgiIS W

A X #RiE (Chinese)

BIR  MREFZUEHEER AR, 1528 1-800-854-7771

(TTY: 711). BHARIREE W REA LHIREBIARSS, HIINE XAMFERAFHHEE, B
EHEIAR, 1BEER 1-800-854-7771 (TTY: 711), XLEARFE R M,

(Farsi) s td gb) 4 itha
5SS 2,80 (i 1-800-854-7771 (TTY: 711) L casiS iy 50 S 358 )43 s e Rl 1as
1- L asase i w8 g Ligls 5 dan bd sladan aiile «Culslaa (5110 31 (a geadie ciladd
i s e ol (G e ol 80 (I 800-854-7771 (TTY: 711)




f&d}t &TETET (Hindi)

& S 3R TYD] 3T HTHT H TSI H1 ATIIHT © af 1-800-854-7771

(TTY: 711) R B B | RaAdT aTad A b 7T TeTaaT 3R Yare, oY 9d ok 98 file #
1t TEATAS JUAK § | 1-800-854-7771 (TTY: 711) W HId B3 | T Yad : Yeb B |

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-854-7771 (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-854-
7771 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZAFE&REC (Japanese)

EFEAAREBTORIGH DERIGEIL 1-800-854-7771 (TTY: TINABEBEL S W, &
?@EM@X%®Mk%m@t\&#mézhéwﬁwtwwﬁ EXHERELTWE
o 1-800-854-7771 (TTY: TINABBEEL S, INHDOY —ERIERITRHEL
TWEd,

et 0 Ej 12}l (Korean)

QoAb FBtol A2 =22 Bh 0 A OA|H 1-800-854-7771 (TTY: 711) He 2
OISt A|. FXILE 2 AR & A 20| Fof7t U= 252 flet =21t
MH|AE O] 8 7hsEL|C} 1-800-854-7771 (TTY: 711) HO 2 29|t MA| 2. 0|25t
MH AL BE22 HZEL|CH

ccuNlowIF1970 (Laotian)

UrNa0: ﬁ‘)Ui‘n.m"ai)n‘)1)90‘).0sioecﬁa?vwmveaguﬁw?m’?mm‘)cﬁ 1-800-854-7771 (TTY:
711). 9850090808 cHOCCAENIVLSNIVIISVEVENI
ciuceonzmiicdusngevyvcariontolns witvmacs

1-800-854-7771 (TTY: 711). nowO3muciabdcegcgeallgsrelon.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-800-854-7771

(TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-800-
854-7771 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh
tengx mv zuqgc cuotv nyaanh oc.

et SIBTENS (Punjabi)

fomtas fe8: 71 3a7d et g fE9 e § B3 ?r 3T TP I 1 8 0-854-7771
(TTY: 711). Wurdd & et AT w3 AT, fi fa g% w3 At surdt f<a
TH3H, < B IS| & Fd 1-800-854-7771 (TTY: 711).
feaﬂe@aagaa




Pycckun cnoraHd (Russian)

BHUMAHWE! Ecnn Bam Hy>XHa NOMOLLb Ha BaweM pPoaHOM A3bIKe, 3BOHUTE N0 HOMeEpPY
1-800-854-7771 (nuHma TTY: 711). Takke npegocTaBnATCS CpeacTBa U yCnyrn aons
nogen ¢ orpaHNYeHHbIMM BO3MOXHOCTAMM, Hanpumep AOKYMEHTbI KPpYMHbIM WP TOM
unu wpudTtom bpanna. 3soHuTte no Homepy 1-800-854-7771 (nuuna TTY:

711). Takne ycnyrmn npegocrasnsatoTcs 6ecnnaTtHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-854-7771

(TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
1-800-854-7771 (TTY: 711). Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-800-854-7771 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-
800-854-7771 (TTY: 711). Libre ang mga serbisyong ito.

uinlavnis'ina (Thai)

Tlsansu: wnaasasnIsaNubaudaiiunmaasan nsan TnsAwildAvunaa
1-800-854-7771 (TTY: 711) uanainll dewsanlvnnuaiandanazusniseig
fuduyaraniinuing 1y andTEe 9 .
niludnesiusaduaziangsniuvisadanesuuialug nsaninsdwrildvivanaan 1-
800-854-7771 (TTY: 711) ‘LA Td[nadmsuusnisinandl

Mpumitka ykpaiHcbkor (Ukrainian)

YBAIA! Akwo Bam noTtpibHa gonomora BaLlow pigHOK MOBO, TenedoHynTe Ha HOMep
1-800-854-7771 (TTY: 711). ITtogn 3 0BMEXEHNMUN MOXKINBOCTAMM TAKOX MOXYTb
CKOpuUcTaTMCAa ONOMKHMMKM 3acobamu Ta nocryramu, Hanpuknag, oTpumaTm
OOKYMEHTW, HaapyKoBaHi WwpndTom bpannsg ta Benvkum wpudtom. TenedoHymnte Ha
Homep 1-800-854-7771 (TTY: 711). Lli nocnyrn 6e3KOLWTOBHI.

Bang tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitip bang ngén ngir ctia minh, vui long goi sb
1-800-854-7771 (TTY: 711). Chuang tbi ciing hé tro va cung cp cac dich vu danh cho
ngwdi khuyét tat, nhw tai liéu bang chir ndi Braille va chir khé 1&n (chir hoa). Vui long
goi sb 1-800-854-7771 (TTY: 711). Cac dich vu nay déu mién phi.
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OPYTUE A3bIKU N ®OPMATDI
Opyrve A3bIku
Bbl MmoxeTe 6ecnnatHo nonyynTb 310 CnpaBoYyHOE PYKOBOACTBO 4115 NAUUEeHTOB U
nonyyvartenen ycnyr (ctpaxosartenen) (aanee- «CnpaBovHoe PykoBOACTBO») 1 gpyrue
mMaTepuanbl Ha opyrux s3bikax. [1o3soHuTe B cnyxby cepsuca knmeHToB -800-854-

7771. 3BOHOK no TenedoHy 6ecnnaTteH.

Opyrue cpopmaTthl

Bbl MmOxxeTe nonyuntb 3Ty MHpopmauuio 6ecnnatHo B ApYrMx BCroOMoraTenbHbIX
dopmaTax, Hanpumep, Ha wpudTe bpanns, KpynHbIM WprUdToM (Hanp., 18 «NyHKTOB»
(pt) nnn B ayamo dpopmare. NMo3soHnTe B 1-800-854-7771. 3BOHOK NO TENEdOHY

SecnnaTHbIN.

Ycnyrmn ycTHoro nepeBog4vuka

Bam He 0b6s13aTenbHO NpuBRekaTh YneHa CeEMbU UNW Apyra B KAYECTBE NepeBoaUmKa.
BecnnaTHble ycrnyru yCTHOro nepeBoaymka, IMHIBUCTUYECKUE U KYTNbTYPHbIE YCIyTU
NpeaocTaBnsATCA KPYrnocyTo4HO. YTobbl nonyuntb 3to CnpaBoyHoe PykOBOACTBO Ha
APYroM s13blKe UMy NOMOLLb YCTHOMO NEPeBOAYMKA, NIMHIBUCTUYECKME U KyNbTYpHbIE

ycnyrn, no3BoHute B 1-800-854-7771. 3BOHOK no TenedoHy GecnnaTtHbIN.

L=

®O3BOHMTG B cBOe oTaeneHue MNnaH MegmumHCKOro CTpaxoBaHUS NCUXUYECKOro
3gopoBbs no 6ecnnatHoMmy Homep 1-800-854-7771 vnn oHNawnH No agpecy
https://dmh.lacounty.gov/. Los Angeles County Department of Mental Health
poctyneH 7 days a week, 24 hours a day. 6



YBEOOMJIEHUE O HEOQUCKPUMUHALIUA
AnckpMuHaums npoTMBo3akoHHA. [lenapTaMeHT NCUXM4ecKoro 3qopoBbs okpyra Jloc-
AHpKenec cobnogaeT 3akoHbl WTaTa u pegepanbHble 3aKOHbI O rpaXKaaHCKMX nNpaBax.
[enapTaMeHT ncnxmyeckoro 300poBbs OKpyra Jloc-AHoKenec He OUCKPUMUHUPYET, He
NCKMoYaeT NIAEN N HE OTHOCUTCS K HUM MO-pas3HOMY Ha OCHOBaHUW Nona, pachl, LBeTa
KOXW, penurumn, NPOUCXoXAeHUs, HaLMOHaNbLHOro NPOUCXOXAEHNA, MPUHAONEXHOCTHU K
3THWYECKOM rpynne, Bo3pacra, yMCTBEHHOW OTCTarocTu, (U3NYeCKON NHBaNUAHOCTH,
COCTOSIHUS 300POBbS, FEHETUYECKOW NPUHALNEXHOCTU. MHPopMaLUns, ceMenHoe

NosIOXXeHune, Nos, reHaepHas MOAEHTUYHOCTb UM CeKCyaribHasi OpueHTauus.
[enapTaMeHT ncnxmyeckoro 30opoBbs Okpyra Jloc-Argxernec npeocrasnseT:

+ becnnaTtHble BcnoMmoraTernbHble CPeacTBa U ycnyru ans nogen ¢
OrpaHNYEeHHbIMW BO3MOXHOCTSIMU, MOMOratoLme MM nydwe obwatbcs, Takme
Kak:
e KBanuduuupoBaHHble CypaonepeBOYNKN.
e [lucbMeHHasn nHgopmauusa B pyrnx oopmaTax (KpynHbIv WpnudT, wpnudT
Bpanns, ayamo nnu OocTyrnHble 351IEKTPOHHbIE dopMaThl).
+ becnnaTHble A3bIKOBbIe yCnyru Ans nogen, 4em oCHOBHOM SA3bIK HE SABMSeTCH
aHIMUNCKUM, TaKOM Kak:
e KBanuduumpoBaHHbIe NepeBoaYNKU
e H(opmauma, HanucaHHas Ha OpYyrux sa3blkax.
Ecnn Bam Hy>HbI 3Tn ycnyru, obpawantech B [lenapTaMeHT NCUXMYECKOro 340p0oBbs
okpyra Jloc-AHgxenec 7 oHewn B Heaento/24 Jaca B cyTku no tenedoHy 1-800-854-
7771. Ecnn Bbl NNoxo cnbiwnte unu rosopute, nossoHute (TTY 711). No 3anpocy atoT
AOKYMEHT MOXeT BbITb NpeaocTaBneH Bam B oopmaTte bpanns, KpynHbiM WpndgToMm, B

ayamodopmate Unu B AOCTYMHbIX 3M1EKTPOHHbIX hopmMaTax.

KAK NOAABATb A/1I0BY

Ecnu Bbl cuntaeTe, Yto [lenapTamMeHT NCUXNYECKOTro 310pOBbs okpyra Jloc-AHaxenec

He npepnocTtaBsusl 3TN ycnyrn nnm HeE3akoHHO JUCKPUMUHMPOBall UHbIM o6pa30M no
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NPU3Haky rnona, pachbl, LBeTa KOXW, perivrum, NpOUCXOXAEHN, HaunoHansHoro
NPOUCXOXAEHUSA, NPUHALMNEXHOCTU K 3THUYECKOM rpynne, Bo3pacTa, YMCTBEHHOM
OTCTanoCTn, NHBANMAHOCTb, COCTOSIHNE 340POBbS, FEHETUYECKYIO MH(POPMaLUIO,
cemernHOoe NonoXeHue, non, reHAepPHY MAEHTUYHOCTb U CEKCYarnbHYH OpUEHTaLMIO,
Bbl MOXeTe noaaThb Kanoby KoopanHaTopy OTAeNa no npasam nauueHToB
[enapTameHTa ncmuxu4eckoro 3gopoBbs okpyra Jloc-AHgxenec. Bbl MoXeTe nogatb

Xanoby no TenedoHy, B NTMCbMEHHOW (hOpMe NNn NINYHO:

e [lo TenedoHy: CBSXXMUTECH C KOOPANHATOPOM Odomca No npasam NnaunueHToB

[enapTameHTa ncuxmyeckoro 3gopoBbs okpyra Jloc-Angxenec 7 oHeun B
Hefent/24 yaca B CyTKW. NMO3BOHMB No TenedoHy 1-(800) 700-9996. Nnn, ecnn

Bbl NJIOXO CribILLIWUTE UMK roBopuTe, no3soHute (TTY 711).

e B nucbmeHHon dhopme: 3anonHuTe popmy xanobbl M HaNnUWNTE NMCbMO U

oTnpaBbTeE €ro No agpecy:

Los Angeles County - Department of Mental Health
Patients' Rights Office

510 S. Vermont Ave., 21st Floor

Los Angeles, CA 90020

¢ JIM4yHO: noceTnTe odmc CBOEro Bpaya unim ouc no npasam nauneHToB
[enapTameHTa NCMXNUYECKOro 300poBbs okpyra JIoc-AHOKeNnec n ckaxuTte, 4To

XOTUTE NoAaTh Xanooby.

YMNPABNEHUE TPAKAAHCKUX NPAB — EMNAPTAMEHT 34PABOOXPAHEHNA
KAJTMOOPHUN

Bbl Takke MoXeTe nogathb xanoby 0 HapyLeHUU rpaXkaaHCKnx npas B YNpasreHue no
rpaxgaHckum npasam [enaptameHTta 3gpaBooxpaHeHna wrata KanudgopHua no

TeJ'IerOHy, B NMCbMEeHHOM BUAe Unn B 3N1IEKTPOHHOM BUAeE:
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e [lo TenedoHy: no3soHnTe 916-440-7370. Ecnn Bbl NI0OX0O roBOpPUTE UMK

cnblwmnTe, Nno3soHUTe No Homepy 711 (California State Relay).

e B nucbmeHHon dopme: 3anonHutTe popmy xanobbl v oTnpaBbTe NMCbMO MO

agpecy:

Department of Health Care Services
Office of Civil Rights

P.0O. Box 997413, MS 0009
Sacramento, CA 95899-7413

e  Dopmbl xanob A4OCTYyMHbI NO agpecy:

https://www.dhcs.ca.gov/discrimination-gievance-procedures

e B 3neKkTpOHHOM BuAe: OTNpaBbTe ANIEKTPOHHOE MUCbMO NO agpecy
CivilRights@dhcs.ca.gov.

YNPABJEHUE TPAXOAHCKUX MPAB — AENAPTAMEHT 3APABOOXPAHEHUA U
COLUUAIBbHbIX CNYXB CLUA

Ecnun Bbl cuntaete, 4to noaseprinncb gUCKpMmnHaLUmMm no npu3Haky pachbl, LBETA KOXWU,

HaLUMOHaNbHOIro NPOUCXOXAEHWS, BO3pacTa, MHBANUAHOCTU UK Nnona, Bbl TaKKe
MOXeTe nofaTh Xanoby O HapyLIEeHUN rpaXKaaHCKUX NpaB B YnpasneHue no
rpaxxgaHckum npaBsam MuHucTepcTBa 3apaBooxpaHeHns 1 coumanbHbix crnyx6 CLUA no

TenedgoHy. B MMCbMEHHON (popMe Unn B SNIEKTPOHHOM BUae:

e [lo TenedoHy: no3soHuTe no Homepy 1-800-368-1019. Ecnun Bbl NOX0 roBopute

N cnbilunTe, Nno3BoHuTe Tenetann/tenetann: 1-800-537-7697.
e B nucbmeHHOM hopme: 3anonHuTe popmy xanobbl unm oTnpaBbTe NUCbMO MO
agpecy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

e  dopwmbl xanob goctynHbl No agpecy http://www.hhs.gov/ocr/office/file/index.html.
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e B 3anekTpoHHOM BuAe: noceTuTe noptan YnpaBneHus no pacCCMOTPEHMIO anob
Ha rpaxgaHckue npasa no agpecy https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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OBLUAA NUHOOPMALIUA

B atom CnpaBoyHoM PykoBOACTBE paccka3blBaeTCH O TOM, Kak nosiyvatb
cneumnanmsanpoBaHHYH NCUXMaTPUYECKYH NOMOLLb B pamkax ctpaxoBaHus Medi-Cal u
ne4yebHOro nnaHa nnaH CTpaxoBaHUA NCUXMYECKOro 300POBbS BalLEro okpyra. B atom
CnpaBo4HOM PykoBOACTBE TakkKe pacckasbiBaeTCH O BalLMX YCriyrax U O TOM, Kak nx
nony4yatb. 340€eCb Bbl HAMAETE OTBETbI HA MHOIME, UMEKOLLMECS ¥ Bac BOMPOCHI.

Bbl y3HaeTe:
e Kak nonyuntb cneumannanpoBaHHyo NCUXMaTPUYECKYIO MOMOLLb
e Kakue ycnyrn onnavmsaroTcs
e YTt0 genatb, ecnu y Bac BO3HUKIIM BONPOCHI UK TPYAHOCTH
e Bawwu npaBa n 0643aHHOCTM B Ka4yecTBe CTpaxoBaTens (KNMeHTa) cTpaxoBaHus

Medi-Cal

Ecnu Bbl ewwe He npoyvntanu ato CnpaBovHoe PykoBoaACTBO, BaMm crnefyeT COXpaHUTb
ero, Ytobbl Bbl MOMIN NPOYMTaTb €ro No3xe. ATOT N ApYyrme NMCbMEHHbIe MaTepuansbl
AOCTYMHbI NGO B 3NeKTPOHHOM BuAe no agpecy https://dmh.lacounty.gov/, nu6o B
neyaTHon hopme 13 nnaHa MeguMuUMHCKOro CTtpaxoBaHmsa B 0611act NCMXMYECKOro
3gopoBbs 6ecnnaTHo. [03BOHUTE B Balle ynpaBneHme nrnaHa MeanumHCKoro
cTpaxoBaHusa B 0611acTy NCMXMYECKOro 300poBbs No TenedoHy 1-800-854-7771,
BBECTU 34eCb HOMep BecnnaTHoro TenedoHa, eCnn OH OTNINYAETCHA OT HUXKHErO
KONOHTUTYNA], €Criv BaM HyXXHa neyaTHasi Konus.

Ncnonbayinte ato CnpaBoyHoe PykoBOACTBO B Ka4eCcTBe OOMOMHEHNS K MHbopmMaumu,
KOTOPYO Bbl NOMAy4nnv npu pernctpaumm B nporpamme Medi-Cal.

Hyxpaaetecb B 3Tom CnpaBo4yHOM PykoBoacTBe Ha BaweM si3blke UIu B ApYyrom
¢opmarte?

Ecnu Bbl He BnageeTe aHIMUNCKUM A3bIKOM, BOCNONb3yrWTeCch 6ecnnatHbIMU ycrnyramu
nepesoayunkoB. [lo3soHuTe B Los Angeles County Department of Mental Health.
Cnyx6a cepBuca KINMEeHTOB BaLlero nraHa MeauumHCKOro cTpaxoBaHus B obnacTtu
NMCUXUYECKOro 340Pp0Bbs paboTaeT KPyrnoCyTOUHO.

Bbl Takke MoxeTe CcBA3aTbCs CO CNyX60n cepBuca KNMEHTOB BaLlero nnaHa
MeANLMHCKOro CTpaxoBaHnsa B 0651aCTn NCMXMYECKOro 340poBbs Nno TenedoHy 1-800-
854-7771, ecnv BaM HyXXeH eLle oauH ak3emnnsp atoro CnpaBoyHoro PykoBoacTsa
Wy Apyrvie NCbMeHHbIe MaTepuarbl B arlbTePHATUBHbIX dopmartax, Takmx Kak

®O3BOHMTG B cBOe oTaeneHue MNnaH MegmumHCKOro CTpaxoBaHUS NCUXUYECKOro
3gopoBbs no 6ecnnatHoMmy Homep 1-800-854-7771 vnn oHNawnH No agpecy
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KpYnHbIA WwWpndT, wpnudt Bpanna nnu ayamo. Cnyxba cepBuca KnmeHToB BaLLEro
nnaHa MeguuMHCKOro cTpaxoBaHusa B 0611acT NCUXMYECKOro 300POBbsS MOMOXET BaM.

Ecnu Bam HyHO 310 CnpaBo4Hoe PykOBOACTBO MK ApyrMe NMCbMEHHbIE MaTepuarnsbl
Ha Opyrux si3blkax, NO3BOHWUTE B CNy0y cepBuca KNMEHTOB BaLUEro nnaHa
MeAMLMHCKOro CTpaxoBaHusi B 061acTu NCMXMYECKOTO 300POBbS 1 BaM NOMOTYT C
obLleHneM Ha BalleM SA3bike MO TenedoHy.

KakoBbl 06s13aHHOCTH CnyX6bl cepBUca KnueHToB (agMuUHUcTpauum) MNnaHa

MeaAULUUHCKOro CtpaxoBaHus B obnacTu ncnxm4yeckoro 3.D,0p0Bbil?

AOMUHUCTpaums Ballero NnaHa MeauLUHCKOro cTpaxoBaHUsa B 00MacTn NCUXMYECKOTO
3[0pOBbS HECET OTBETCTBEHHOCTb 3a BbIMNONIHEHWE CrEeAYOLLMX AEACTBUNA:

L=

BbISICHUTB, *COOTBETCTBYETE N Bbl KPUTEPUAM ANSA NONYyYEeHUS
crneumann3npoBaHHON NCUXMaTPUYECKON MOMOLLIM OKpyra Unu ero cetu
y4ypexneHuimn-nocTaBLLMKOB.

[MpepocTaBuTb OLEHKY, YTOBbI OnNpeaennTb, HyXXaaeTecb N Bbl B
cneunanuanpoBaHHOM NCUXNATPUYECKON NOMOLLIN.

MpepoctaBntb 6ecnnatHbI HOMEP TenegoHa, N0 KOTOPOMY MOXHO 3BOHUTb
KPYrnoCyTOYHO, YTOObI NOSYyYnTb MHPOPMALMIO O TOM, KaK NOSyYnTb YCryru
nnaHa MeguuMHCKOro cTpaxoBaHusa B obnactu ncmxmyeckoro 3goposbs. 1-800-
854-7771.

Ob6ecneunTb AOCTATOYHOE KONMYECTBA yUpexXaeHnin nobnmnsocTtu, YTobbl Bbl
MOFIM NOMYYMTb YCNYr MO NIEYEHMIO NCUXNYECKMX 3aboneBaHun,
onfaymBaemMble NNaHoOM MeaULMHCKOro CTpaxoBaHUsa B 06nacTu NCMXmMYeckoro
3[0pOBbS, €CNN OHWN BaM NOHaZobsTCS.

MHdopmumpoBaTb Bac 1 npoBoguTb 06ydeHme no ycnyram, 4OCTYMHbIM B pamKax
BaLlero nnaHa MeguumMHCKOro ctpaxoBaHus B 061acTy NCMXNMYECKOro 300POBbS.
lMpepocTtaBnATb BaM yCnyrn Ha Ballem S3blKe UM ¢ NOMOLLbIO NepeBoaYmKa
(npun HeobxoammocTn) 6ecnnaTtHo U MHPOPMUPOBATL BAC O TOM, YTO yCryru
nepeBoaYnKa AOCTYIMHbI.

MpenocTaBnsATb NMMCbMEHHY MHpOpMaLMIO O TOM, YTO BaM AOCTYMHO Ha APYrnx

@

00pOoBbsi Mo 6becnnatHomy Homep 1-800-854-7771 nnu oHnarH no agpecy

3
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L=

A3bIKax NN B anbTepHaTUBHbLIX dOpMaXx, Takux Kak WpudT bpannsa nnm KpynHein
LIPUAT.

YBegoMnATb Bac O NH0ObIX CyLLECTBEHHbIX M3MEHEHNAX B MHGOpMaLmK,
ykaszaHHon B aToMm CnpaBo4yHOM PykoBoacTBe, He no3gHee, vyem, 3a 30 agHen oo
npegnonaraemMoun AaTbl BCTYMMNEHNA U3MEHEHU B cuny. MIamMeHeHne cumtaeTca
CYLLEeCTBEHHbIM, KOrga NpoucxoauT yBenuyeHne unm yMmeHblUeHne Konn4yecTea
WU TUNOB AOCTYNHbIX YCAYT, UM €CNWN NPOUCXOAMUT YBENUYEHUE UK
YMeEHbLLUEHNE KONMYecTBa CeTeBbIX YYpeXaeHUN-NOCTaBLMKOB YCIyr, Un ecrv
NMEKTCS Kakne-nmbo apyrne nameHeHus, KoTopble MOryT NOBNUATbL Ha onnaTy
ycnyr, nony4yaemble Bamu Yyepes NnaH meguumMHCKOro ctpaxoBaHus B obnactu
NCUXMYECKOrO 300POBbA.

Mpn HeOBXOAUMOCTM KOOPAMHMPOBATL Balle NeYyeHne ¢ ApYyrmmu nnaHamm mnu
cYcTeMaMu OKa3aHUs MOMOLLN, YTOObI 06erdynTb Nepexos Ha Apyron BuA
neYyeHns n HanpaensaTb NAUMEHTOB K CcneunanucTam, rapaHTupys, YTo LUMKN
HanpasneHun ByaeT 3aKpbIT, @ HOBOE yYpexaeHne NpuUMET naumeHTa Ha

ne4vyeHune.

@
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BAXHAA NHOPOPMALNA O NPOrPAMME MEDI-CAL

[ocTyneH nu TpaHcnopT?

Ecnn y Bac BO3HMKNKN Npobnembl C NoceLeHneM Bpayda Unum nnaHa ncuxmaTpu4eckoro
obcnyxusaHus, nporpamma Medi-Cal MoXXeT NOMOYb BamM HanWTW TpaHCcnopT. TpaHcnopT
MOXeT BbITb NpegoctaBneH 6eHedmumnapam Medi-Cal, koTopble He MoryT obecneunTb
TPaHCNOPT CaMOCTOATENBHO U Y KOTOPbIX €CTb MeauLMHCcKaa HeobxoaAMMOCTb Ans
nonyyeHus ycnyr, nokpbiBaembix Medi-Cal.

[lns BCTpeY npeaycMoTpeHbl ABa BUAA TpaHcropTa:

e HemeanuMHCKMIN TpaHCNOPT — 3TO NepeBo3ka Ha NMMYHOM U 06LLECTBEHHOM
TpaHcnopTe NioAen, Y KOTopbiX HET Apyroro criocoba gobpaTbes Ao MecTa
HasHa4yeHus.

e HeakcTpeHHas MeanUMHCKas TpaHCNOPTUPOBKA — 3TO NEPEBO3Ka Ha MalLMHe
CKOPOW NOMOLLM, pyproHe Ans UHBANMUAHbIX KONSICOK U oyproHe Ansi Tex, KTo
He MOXET NoJb30BaTbCSA OOLLECTBEHHBLIM UM YaCTHBIM TPAHCMOPTOM.

MpepoctaBnsaeTcs TpaHCNOPT ANs NOEe34KN B anTeKy unu ans npmobpeteHus
HeobXo4MMbIX MeOUKaMEHTOB, NPOTE30B, OPTONEANYECKMX N3LENNA N OPYTOro
obopyaoBaHus. [Ana nonyvyeHnsa JONONHUTENBHON MHAOPMaLUKM U MOMOLLN NO
TpaHCNOPTUPOBKE 0BpaTMUTECH B CBOW NSiaH yNpaBnsaemMoro MeauumnHCKoro
obcnyxusaHus.

Ecnu y Bac ectb Medi-Cal, HO Bbl He y4acTByeTe B nnaHe ynpasnsaemoro MeamumHCKOro
obcnyxnBaHus 1 Bam TpebyeTcs HemeguUUHCKas TPaHCNOPTUPOBKa A0 MeANLIMHCKOTO
yypexaeHusi, Bbl MOXeTe HanpsmMyto o6paTtuTbCA 3a NOMOLLbIO K MOCTaBLUUKY
HeMeaMUMHCKOro TpaHcnopTa unm K ceoeMy noctasLumky ycnyr. Koraga Bbl obpaTutech
B TPAHCMOPTHYK KOMMaHWIO, OHM NONPOCAT MHOPMaLNIo O AaTe U BPEMEHU BaLLen
BCTpeuun. Ecnu Bam Hy)XxHa HE3KCTpeHHas MeanuUmnHCKas TpaHCNopTMPOBKa, BaLl
NoCTaBLUMK MEANLIMHCKNX YCINYT MOXET Ha3HauYnTb HESKCTPEHHYIO MEOULIMHCKYIO
TPaHCNOPTUMPOBKY U CBA3aTb BaC C NOCTaABLUYUKOM TPAHCNOPTHbLIX YCAYr, YTO6bI
CKOOpAMHMPOBATL Bally NOe3Ky Ha npuem n obpaTtHo.
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YT1o Takoe cnyxObl 3KCTPEHHON NoMOoLn?

Cnyx6bl HEOTNOXHOM NOMOLLUM — 3TO ycnyrn Anst 6eHeULMapoB, CTONKHYBLUMXCS C
HEOXWUAAHHBIM MEANLIMHCKUM COCTOSIHUEM, BKIOHMAs HEOTNOXHOE NCUXmMaTpmuyeckoe
COCTOSIHUME.

HeoTnoxHoe MeanumMHCKoe COCTOSHME UMEET HACTONbKO CEPbe3Hble CUMMTOMbI
(BO3MOXHO, BKIToYasi CUIbHYO 6011b), YTO CpeaHEeCTAaTUCTUYECKUIN YENOBEK MOXET
pa3yMHO OXuaaTb, YTO B NIOGON MOMEHT MOXET NPOU30NTK crieaytoLlee:

« 3popoBbe Yenoseka (Mnn 300poBbe Byayulero pebeHka) MOXeT okasaTbCs Nog
Cepbe3HON Yrpo3omn.

* HaHocuT cepbesHbi Bpea paboTe Balwlero opraHmama.

* HaHocuT cepbesHbin yuepb nobomy opraHy nnu 4yactm tena.

HeoTtnoxHoe ncnxmnaTpmnyeckoe CoctoAHne BO3HMKAET, Korga 0ObIYHbIN YenoBekK
AyMaerT, YTO KTO-TO:

 [pencraBnseT TeKyLLY OnacHOCTb ANs cebs unu apyroro YenoBeka n3-3a
COCTOSIHMS! MNCUXMYECKOTrO 340POBbS MU MOA03PEHUSI HA COCTOSIHME
MCUXNYECKOro 300POBbS.

« Cpasy cTaHOBMTCS HECMOCOBHLIM JOCTaBNATb MW €CTb NULLY, NOSIb30BaThHCS
OOEXO0W UIN XUINbEM M3-3a NCUXNYECKOTO PacCTPOMCTBA UMK NOA03PEHUS Ha
NCMXMYECKOoe PacCTPONCTBO.

Ons 6eHeduuymnapos Medi-Cal ycnyrn akcTpeHHOM NOMOLLM NPeaoCcTaBnaTCs
KPYrnocyTO4YHO U ceMb AHEN B Heaento. [1ns okasaHUs 3KCTPEHHOM NOMOLLN
npenBapuTenbHoe paspelleHne He TpebyeTcs. [Nporpamma Medi-Cal nokpbiBaeT
HEOTNOXHblE COCTOSAHUSA, HE3aBUCMMO OT TOrO, BbI3BAHO S 3TO COCTOSIHNE
PU3NYECKMM NN NCUXMYECKNM 340POBbEM (MbICIN, YyBCTBA, NOBEAEHME, KOTOPbIE
ABMSOTCA UCTOYHMKOM CTpPagaHuin n/mnm gucyHKUUK No OTHOLLEHUIO K cebe nnm
apyrmm nogam). Ecnu Bbl siBnsieTeck ydacTHUKoM nporpammbl Medi-Cal, Bbl He
nosnlyumTe cyeT Ans onnaTbl NoCeLeHNss OTAENEHUS HEOTNOXHOM MOMOLLN, AaXe ecnun
OKaXXeTCH, YTO 3TO HE IKCTPEeHHasi NnoMoLlb. Ecnn Bbl cuntaeTe, 4TO y Bac BO3HMKMA
ypesBblvariHas cutyaumsd, no3soHntTe 911 nnmn obpatntechb 3a NoMoLbo B Mobyro
GonbHULY UK apyroe yypexaeHue.

JdonxeH nu A nnatutkb 3a Medi-Cal?

BonbLlunHCTBY nogen He Hy>XHO Hu4ero nnatuTb 3a Medi-Cal. B HekoTopbIX cryvasix
BaM, BO3MOXHO, npuaeTtcsa nnatutb 3a Medi-Cal B 3aBUCMMOCTU OT CyMMbl EHET,
KOTOPYIO Bbl Nony4aeTte unun sapabaTbiBaeTe Kaxabli Mecs.

L=
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« Ecnu Baw goxoa meHbLwe orpaHndeHnn Medi-Cal ans pasmepa Bawlen cembn,
BaM He npugeTtca nnatutb 3a ycnyru Medi-Cal.

» Ecnu Baw goxopn npesbiwaeT orpaHnyenns Medi-Cal ona pasmepa Baluen
ceMbW, BaM npuaeTcs 3annaTtnTb HEKOTOPYH CyMMY 3a MEAULVHCKME YCnyrn
WKW YCNYru No NIeYEeHNo pacCTPOMCTB, BbI3BaAHHbIX ynoTpebneHmem
NCUXoakTUBHbIX BellecTB. CymMmMa, KOTOPYHO Bbl NfiaTUTe, Ha3blBaeTCA Ballen
«goneun pacxogosy. [locne Toro, Kak Bbl onfiaTuTe CBOK «A0Nt0 3aTpaT», Medi-
Cal onnaTtut octanbHy YacTb BallMX NOKPbIBAEMbIX MEAULMHCKNX CHETOB 3a
3TOT MecsL. B Te mecaubl, Korga y Bac HeT MeQULMHCKNX pacxodoB, Bam He
HY>XHO HUYero nnaTuThb.

* BoamoxHO, BaM npuaeTcst BHECTU «gonnaTty» 3a noboe nevyeHme B pamkax
nporpammbl Medi-Cal. 3To 03Ha4aeT, 4YTO Bbl NfIaTUTE CYMMY M3 CBOErO KapmMaHa
Kakgpl pas, korga nonyyaeTte MeQuUMHCKYO yecnyry unm obpaliaeTtech B

OTAENEHNE HEOTNOXHOM NMOMOLLMN BONbHMLbLI ANS nony4vyeHuA 0ObIYHbIX ycnyr.

Baw nocTaBLUMK ycnyr cOOOLWUT BaM, HY>XHO 1 BaM BHECTM JonnaTy.

K KOMY MHe O6paTVITbC$I, €CJI1 Y MeHA BO3HUKAlT cynuungarnbHble MbICNN?

Ecnu Bbl nnu KTo-T0 13 BalLMX 3HAKOMbIX HAXOAUTCS B KPM3UCHOW CUTYyaL MK, NO3BOHUTE
HaUWOHANbHYI0 rOPAYYHO NIMHMIO MOMOLLM NO NpefoTBpaLLEHM0 caMoyOuMNCTB No
TenedoHy 988 nnu 1-800-273-TALK (8255).

[ns obpalleHna MeCTHOro HaceneHus XUTenen 3a NOMOLLbIO B KPU3MCHON CUTyaLmn K
A0CTyna K MECTHbIM NporpaMmmMam CTpaxoBaHusa B 0651aCTU NCMXMYECKOrO 340POBbS,

no3BoHUTE B Cryxby cepsuca knmeHtoB 1-800-854-7771.
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Kyna s mory ob6patutbcsa 3a gononHutenbHon nicpopmaumen o Medi-Cal?

MoceTute BeG-canT [JenapTameHTa 3gpaBOOXpPaHEHNs MO agpecy
https://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/Beneficiaries.aspx ons

nosly4yeHust AoNOSHMTENBbHOM MHopMauumn o Medi-Cal.
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KYOA OBPATUTBCA, ECIIU Bbl UITU BALLIM 3HAKOMBIE HYXKOAETECH B
nomoLwiun

Kak s y3Halo, 4TO MHe Hy>XHa NomMolLlb?

MHorve nogn nepexmnsaroT TpyAHbIe BPEMEHA B XXU3HU Y MOTYT UCMbITbIBATb
npobnemMbl ¢ NCXn4ecknm 3gopoBbeM. CaMoe BaXKHOE, YTO HYXXHO 3HaTb, 9TO TO, YTO
nomolLLb NpeaocTaBnseTcs. Ecnu Bbl Mnn YneH Bawlen cembn nmeeTe Npaso Ha
ctpaxoBaHue Medi-Cal n HyxgaeTecb B ICUXMaTpu4eckon noMmoLum, Bam cnegyet
NO3BOHUTb B CBOO CNYX0y ncmxmatpuyeckon nomowm no tenedory 1-800-854-7771.
AOMUHMCTPaUMs Bawlero nnaHa ynpasnsaeMoro MeanunHCKoro obcnyxnBaHms Takke
MOXET NOMOYb BaM CBS3aTbCS CO CNy>00W cepBuca KNMEHTOB BaLLEro nnaHa
MeAMLIMHCKOro CTpaxoBaHus B 0651acTu NCUXMYECKOro 340POBbS, ECIN OHWN CYAUTAIOT,
YTO BaM WUNn YneHy Ballen ceMbu Heobxoanma ncuxmatpuyeckas NoMoOLLb, KOTOpble He
MOKPbIBAOTCA NIaHOM ynpaBnsemMoro MeamumHcKkoro obenyxmnsanms. MNMnax
cTpaxoBaHus B 061aCTu NCUXMYECKOro 300POBbs NOMOXET BaM HanuTU yyYpexaeHve-
nocTaBLLUMKa YCNyr, KOTOpble MOryT BaM NOHagobutbCs.
Bbl 4OMKHBI MO3BOHUTL B CNYX0Y cepBmuca KNMEHTOB BaLUero nnaHa CTpaxoBaHus B
06nacTn NCUXMYECKOro 340POBbA, ECNIN Y BAC UM YfieHa CEMbM OTMEYaeTCst O4MH Unu
HECKOSbKO U3 CrieyroLmx Nnpu3HaKkoB:

e [lenpeccua (unu 4yyBcTBO 6E3HAAEXKHOCTM, BECMOMOLLHOCTU NN

nogaBfieHHOCTUN) UMK OLLYLLEHNE, YTO Bbl HE XOTUTE XUTb
e [loTeps MHTepeca K eATeNbHOCTN, KOTOPYHO Bbl 06bIYHO Ntobute aenatb
e 3HaunTenbHas noTeps B Bece Unu npubaska Beca 3a KOPOTKUA Nepuoa
BpEMEHMN

e CnuTe CNULIKOM MHOIO UM CIIULLKOM Marno

e 3amennieHHble NN CAMLWLKOM BbICTpble (hrnsnyeckne OBUKEHUNA

e YyBCTBO YCTaANIOCTU MNOYTU KaXXabl OeHb

e YyBcTBO 6ECMNONE3HOCTUN UMM YPE3MEPHOWN BUHBI

L=

®O3BOHMTG B cBOe oTaeneHue MNnaH MegmumHCKOro CTpaxoBaHUS NCUXUYECKOro
3gopoBbs no 6ecnnatHoMmy Homep 1-800-854-7771 vnn oHNawnH No agpecy
https://dmh.lacounty.gov/. Los Angeles County Department of Mental Health
poctyneH 7 days a week, 24 hours a day. 18



e TpyOHOCTU MbILWEHUSA, KOHLEHTPaUUN U/ NPUHATUS peLleHni

e CHwXeHne noTpebHOCTM BO CHE (YYBCTBO «OTAOXHYBLLErO» YXXe nocne
HECKOJSbKMX 4YacoB CHa)

e Mbicnun Bo3HMKaOT CNULWKOM BbICTPO, YTOBLI Bbl yCneBanu 3a HUMu

e [oBOpUTE OYEHDb OLICTPO MM HE MOXETe NepecTaTb rOBOPUTb

e Bepa B T0, 4YTO NIOAN XOTAT BaC «40CTaTby»

e CnblwwuTe ronoca U/vnu 3Byku, KOTopble Apyrne He crbiwat

e Bupgute TO, Yero He BUOAT gpyrue

e He moxeTe xoanTb Ha paboTy unu nocewatb y4ebHoe 3aBefeHne U3-3a
aenpeccum (unu Yyectea 6e3HagexHoCcTn, 6eCcnoMoLHOCTM Unn
noaaBneHHOCTN)

e [lnuTenbHbIN Nepmnoa OTCYTCTBUSA 3a60Tbl O NIMYHON rTMrMEHe (YNCTOMNNOTHOCTb)

e Y Bac npobnemsbl C NOHNMaHWEM Mngen N OTHOLLEHUAMU C HAMMN

e OrTcTpaHeHue unu yxopn oT ApYrux noaemn

e [lnadvete yacTo 1 6e3 NpUYMHLI

e YacTo 3nmTechb u «BCnbixmBaeTe» 6e3 NPUYNHLI

e YacTble nepenabl HACTPOEHUSA

e YyBCTBO TPEBOXHOCTU MNKN GecrnokoncTaa 6onNbLUY YacTb BPEMEHN

e Bepete cebs Takum obpasom, 4TO Apyrme HasbiBalOT CTPAHHBIM U
npu4yanuBbIM NoBeAEHMEM, KOTOPOE BbIXOAUT 3a PaMKU KYNbTYPHbBIX HOPM

YyerioBeKa

Kak y3HaTb, 4TO peGeHKy Unm noapoCcTKy Hy>XHa NOMOLLb?

Bbl MoxeTe cBa3aTbCs Cny00M cepBUCa KNMEHTOB BalLero nfaHa MeaMLUMHCKOro
CTpaxoBaHus B 0651aCTN NCUXNYECKOrO 300POBbSA MO HOMepy TenedoHa 1-800-854-7771
UNU NAaHOM YNpaBfsieMoro MeguumHckoro obecneveHvMss [Onsi OCMOTpPa WM OLEHKM
BaLlero pebeHka nnv NoApoCcTKa, ECM Bbl CYMTAETE, YTO Y HUX NPOSABASIOTCA Kakne-nnbo

NpU3HaKM N NpobneMsbl ¢ NCUXMYeCcKUM 3aopoBbeM. Ecnm Baww pebeHok v NnoapocTok
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nMeeT npaBo Ha ydvactue B nporpamme Medi-Cal, a oueHka nnaHa MeauUMHCKOro
cTpaxoBaHus B 06nactu MCUXMYECKOro 340pOBbs MOKasbiBaeT, 4YTO Heobxoanma
crneumnanusavpoBaHHasa nNncMxnaTpuyeckasi NIoMoLLb, NOKpbIBaemMasi NfaHoM MeanLUMHCKOro
CcTpaxoBaHus B 06nacTu NCMXUYECKoro 3gopoBbs, aAMUHUCTPaUUS NiaHa MeguLMHCKOro
CcTpaxoBaHus B 06nacTn NCMXMYECKOro 340poBbsa obecneunt npegoctaBneHne yenyr ons
Bawero pebeHka wnm nogpoctka. Cnyxba cepBuca KIMEHTOB Ballero nraHa
ynpaBnseMoro MeanumnHCKOro obenyxXmBaHmsa Takke MOXeT NOMOYb BaM CBA3ATbCS CO
cny>x0on cepBuca KIMEHTOB MriaHa CTPaxoBaHUS MCUXUYECKOro 340POBbHA, €CIM OHU
cyuTalT, YTo Baw pebeHOK unu NOAPOCTOK HyXAAaeTcs B NCUXMaTpuyeckon MnomMoLLM,
KOTOpble He MOKPbIBAOTCA MMaHOM YNpaBAseMoro MeguLMHCKOro 0OCnyXuBaHUS.
Kpome TOro, npegoctaBnstoTCs U ycnyru Ans poantenen, Kotopble YyBCTBYHOT cebs He
B COCTOSIHUM CNPaBUTbCSA C POAUTENBLCKUMU 06A3aHHOCTSAMN, UMY UMEKoLNX Npobnemsl

C NCUXNYECKNM 300POBbEM.

Cnenyowwmii KOHTPOIbHBIN CMMCOK MOXET MOMOYb BaM OLIEHUTb, HYXXOaeTca N Ball
pebeHoK B MOMOLLM, Hanpumep, B NcuxmaTpuyeckon nomown. Ecnv npucytcryeT 6onee
OHOrOo NPM3HaKa MM OHN COXPaHSIITCA B TEYEHUE ANUTENBHOIO NepMoaa BpeEMEHH, 3TO
MOXEeT yKasblBaTb Ha Oonee cepbe3Hyto npobrnemy, TpebyoLlyto npogeccmoHanbHOn

nomowu. Bot HEKOTOpble NPU3HaKn, Ha KOTopble cleayeT O6paTVITb BHMaHUeE:

e [Ipobnemsbl C KOHLEHTpaLMEN BHUMaHUSA UM HENOABWXKHOCTbLIO, YTO NoaBepraeT
pebéHka dm3n4eckom onacHOCTN Unn Bbi3biBaeT Npobremsbl B LLKOME.

e CwunbHoe 6eCnoKoMCTBO WM CTpaxu, KOTOpble MeLaT MNoBCEAHEBHON
aesaTenbHOCTN pebéHka

e BHesanHbIn HenpeogonuMbli cTpax 6e3 NpuYMHbI, CONPOBOXAAKLWMIACA NHOrAA
yyalleHHbIM cepauebneHnem unm yyaweHHbIM gblXaHnem

e PeBE&Hok 4yyBCTBYET cebs 04EHb rPYCTHBIM UIKM OTAANAETCHA OT APYrUX B TEYEHune
AByX wunn ©Gonee Hepenb, 4TO Bbi3blBaeT nNpobnembl C MNOBCEAHEBHON
AEATENbHOCTbIO

e Peskne nepenagbl HacTpoeHuss y pebGEHKa, BbI3bliBaoWmMe npobnembl B

OTHOLLUEeHUNAX
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e Pe3skne nameHeHus B noBegeHnn pebexka

e OrTka3s oT eapl, pBOTA UMM UCMNOMb30BaHNE CriabuTENbHbIX 415 CHUXXEHWS Beca.

e [loBTOpstoLeecs ynoTpebneHme ankorons unmnm HapkoTUKOB

e Tspkenoe, HEKOHTPONMpPyeMOe NoBeAEHNE, KOTOPOE MOXET NMPUYMHUTDL Bped eMy
UnNn gpyrum

e CepbesHble NnaHbl MY NONbITKA NPUYNHUTL cebe Bpen nnm youts ceba

e [loBTOpAKOLWMECS OpaKX, MUCMONb30BAHWE OPYXUSA WM CEPbEe3HOEe HaMepeHue

NPUYUHUTL Bpen ApYrum
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AOCTYN K CNEUNANBHBIM YCITYTAM NCUXUYECKOIO 340POBbA

YTto o3HavaeT «cneuynann3npoBaHHble yCnyrm B obnacTtu ncuxm4yeckoro

340pOBbA»?

CneunanmnsmpoBaHHas ncuxmaTpuyeckass Nomollb — 3TO MNOMOLWWb Anda fogen c
NCUXMYECKUMIN 3aboneBaHNAMM UMM 3MOLMOHAnNbHbIMKM Npobrnemamu, KOTOpble He
MOXET NevnTb 0ObIYHbIN Bpay. 3T BonesHn nnu npodnembl HACTONbKO CEPbE3HbI, YTO
MeLLaoT YenoBeKy NpoaorKaTb CBOK MOBCEAHEBHYIO AeATESbHOCTb.
K cneumanuMsanpoBaHHOW NCUXMATPUYECKON NOMOLLM OTHOCATCS:

e [lcuxunaTtpuyeckasi n ncmxosnormyeckas NoMoLLb

e Ycnyrn no MegMkameHTO3HOW NogaepKKe

e LleneHanpaBneHHoe BeaeHe nauneHTa

e YCNnyrun KpM3ncHOro BMeLLaTenbCcTea

e Ycnyrn no ctabmnuaaumm B KPU3UCHBIX CUTYaUnSax

e Ycnyrun CTauMOHapHOro fieveHus ans B3pochbix

e KpusucHble cTaumoHapHble ycryru

e YCNyrn NHTEHCMBHOIO AHEBHOIO JleYeHus

e [lHeBHaa peabunurauus

e YCnyrn ncuxmaTpuyeckoro ctaunoHapa

e Ycnyrn ncuxmaTpudecknx yupexaeHum

e Ycnyru nogaepxku

e MobBunbHbIEe KPU3UCHBIE CNYXObI

B pnononHeHne k cneumannanpoBaHHbIM yCryram Nno oxpaHe NMcuxXu4eckoro 3[40pOBbS,
nepeyncrieHHbIM Bbllle, CTpaxosBaTenu (nauueHTbl) B Bo3pacte Ao 21 roga vmerT
AOCTYN K JOMNONMHUTENBbHBLIM yCriyram no oxpaHe ncuxmyeckoro 34opoBbs B BUAE YCIyr
no paHHeMy UK nepuognyeckomy obHapyxeHuio 3aboneBaHun, UX AMarHOCTUKE W

neyvyeHnto. AT yCrnyrn BKAYatoT B ceds:
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e VIHTeHCMBHbIE yCnyru Ha oMy
e KoopauHaumsa MHTEHCMBHOMW Tepanun
e TepaneBTU4eCKMe yCryrm no Koppekunn nosegeHus

e TepaneBTUYECKUIM NATPOHAXHbLIN YXO[,

Ecnn Bbl XxoTuTe y3HaTb Oonblle O KaxaoMm Buae chneuvanuanpoBaHHOM
ncuxnaTpuYecKor NoMoLLM, KoTopasi MOXXeT ObITb BaM AOCTYNHa, obpaTuTech k pasaeny

«Obbem ycnyr» B aTom CnpaBoyHoM PykoBoacTBe.

Kak a mMory nonyynTb cneunanM3nMpoBaHHyHO ncCNxXxmaTpun4eckyro nunun

NCUXONOrnMYeCcKyro NOMoLb ?

Ecnu BbI cuntaeTe, 4To Bam Heobxoauma crneumanm3mpoBaHHas nNncMxmaTpuyeckas nunm
NCUXosiornyeckasi MOMOLLb, Bbl MOXETEe MO3BOHUTL B CNyX0y cepBuca KNMEHTOB BaLLEro
nnaHa cTpaxoBaHus B 0bnactv NCMXMYECKOro 340pOBbs U 3anucaTbCa Ha NePBUYHbIN
OCMOTp U1 OLEeHKY. Bbl MOxeTe no3BoHUTL No 6ecnnaTtHOMy HoOMepy TenedoHa BaLlero
okpyra. Bbl Takke MOXeTe 3anpoCuTb OLEHKY NCUXMaTpPUYECKMX YCryr B cnyxxbe cepsuca
KNWEHTOB Ballero nraHa ynpasfseMoro MeAMLMHCKOro obcnyXmBaHus, ecnn Bbl
aBnsieTecb ero nonyvartenem. Ecnn  agMuHucTpaumMss nnaHa  MeguUMHCKOro
06CNy>XMBaHUA C KOOPAMHMPYEMbIM MOKPbITUEM OMpenenuT, YTO Bbl COOTBETCTBYyETE
KpUTEPUSIM ONS NOSTyYeHUs cneunanm3ampoBaHHOM NCUXMaTPUYECKOM NOMOLLM, cryxba
cepBuCa KIMEHTOB MNfaHa ynpasfisieMoro MeAnLMHCKOro o0CnyXMBaHNA NOMOXET BaM
nepenTn Ha nosyyYeHne NCMxnaTpMYecKon NOMOLLN Yepea nNiaH CTpaxoBaHus B obnactu
NCUXUYECKOro 340poBbs. [1ns nonyyeHns ncnxmaTpuyeckon noMoLLm He NnpegyCMOTPEHbI
orpaHuyeHus. Bbl gaxe mMoxeTe nonyyaTb HecneuManuanpoBaHHYK NCUXnaTpuyeckyto
UIN NCUXOSTOrMYECKYH0 MOMOLLb B pamMKax nrfiaHa ¢ KoopauMHupyeMbiM nokpbitem Medi-
Cal e dornonHeHue K cneunann3npoBaHHOW MCUXMATPUYECKOM MOMOLUM Yepe3 Balle
ncuxmumaTpuyeckoe ydpexxaeHue, ecnu 3To yypexaeHue-nocTaBLMK YCryr onpeaenur,

YTO Takme ycnyru KnmHn4eCckn BamMm noaxogAat n npu ycrnosmn, 4HTo OHM COBMECTUMbI U HE

AyonvpytoT apyr apyra.
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Bac Takke MoXxeT HanpaBuTb B CNyx0y cepBuca KIMEHTOB BalLEro niaHa MeanunHCKOro
CTpaxoBaHus B 06nacTn NCUXMYeCcKoro 3qopoBbs AS1S NONyYeHns cneumnann3npoBaHHOM
ncuxmaTpuyeckon MOMOLLUM Apyroe NUuo UM opraHusauus, B TOM Yucre, Ball Bpau,
lUKOMa, 4fieH CeMbM, ONeKyH, agMUHUCTpauMs Ballero nraHa YynpasnsemMoro
MeauumHckoro  obcnyxmaHua nporpammbl  Medi-Cal  wnn  gpyrue  oKkpyXHble
yupexaeHusi. Kak npaesuno, Bawiemy Bpayy unv agMMHUCTpauun ninaHa ynpasnsemMoro
mMeanumHckoro obcnyxmeanus nporpammbl Medi-Cal notpebyetca Bawe paspelueHue
UNu paspelweHne poauTens WnMm onekyHa pebeHka, 4ToObl HanpaBuTb Bac
HenocpeaCcTBEHHO B agMWHUCTPAUMIO MfaHa CTpaxoBaHust B 06nactu nCUXMYECcKOoro
30pOBbS, 3a UCKNIOYEHNEM CryYaeB Ype3BblHanHOM cUTyauunu. AOMUHUCTPaUUS BaLlero
nnaHa MeguLMHCKOro CTpaxoBaHUS B 06MacTM MCUXMYECKOro 300POBbS HE MOXET
OTKNOHUTbL 3anpoc Ha NpoBeAeHMEe MepBOHayarbHOW OLUEHKW, 4TOObl onpenenvThb,
COOTBETCTBYETE MU Bbl KPUTEPUSIM NS MOMyYEeHUs YCNyr OT MfaHa MegULMHCKOro

CTpaxoBaHu4 B obnacTtu ncnxm4eckoro 300pOBbA.

CneunanuanpoBaHHble ycrnyru B obnacT  MCUMXMYECKOrO  300POBbS  MOTYT
NpefocTaBnsATbCs B paMKkax MraHa MeaMUMHCKOrO CTpaxoBaHusi B obnactu
MCUXMYECKOrO 340POBbS (OKPYrom) Unun ApYrMMU YYpexXaeHUSMU-NOCTaBLUMKaMK YCNyT,
C KOTOPbIMW 3aKMYeH OOroBop (Hanpumep, KIUHUKaMu, MeOUUMHCKUMWU LeHTpaMmMu,
0OLLEeCTBEHHbIMW OpraHM3aumMsMmM WM  OTAENbHO-PACMONOXEHHBIMU  MEANLMHCKMMU

yupexaeHnsmn).

FAae A Mory nony4mTb cneuyManu3npoBaHHYO NCUXMATPUYECKYHO MOMOLLbL?

Bbl MOXeTe nony4nTb crieymann3vpoBaHHYO NCUXMaTPUYECKYO MOMOLLb B OKpyre, B
KOTOPOM Bbl NpPOXUBaeTe, U, NpU HeobxoanUMOCTK, 3a ero npegenamn. B kaxaoom
OKpyre ecTb crneunannanpoBaHHble CryX0bbl MO OKa3aHUIo NCUXmMaTpPUYECKo MOMOLLM

Ana geten, Monoaexu, B3pOocrblX U NOXUNbIX nogen. Ecnn Bam ewe HeT 21 roaa,
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Bbl UMeeTE MNMpaBOo Ha OOMOJTHUTENbHOE MNMOKPbITUE U onnavymnBaemMble YCIyrn B paMKax

PaHHero u nepmnogn4eckoro paHHero BbiABneHnA, ouarHOCTUKN 1N nevYeHuA.

Baw nnaH CTpaxoBaHNA B obnactu ncuxm4eckoro 300PpOBbA NOMOXET BaM HanTK
yypexageHne-nocrtaBLmnKa ycrnyr, KOTopoe MOXeET npeaoCtaBUTb BaM Heo6xop,vuv|yro
NMOMOLLb. MnaH CTpaxoBaHUA B obnactm NCUXM4eCcKoro 300poBbA O0OJDKEH
Hanpaesntb Bac B onmxanwee K Balwlemy MecCTy )KVITeJ'IbCTBa/I'IpO)KVIBaHVIFI
ydpexageHmne ninm B COoTBeTCTBUM CO CTaHOapTamMm BpEMEHUN N paCCTOAHUA, B TaKOe

yypexaeHue ycnyr, KoTopoe YAOBNEeTBOPUT BalUM NOTPEOHOCTH.
Korpa s Mory nonyumtb cneumManu3npoBaHHYI0 NCUXUATPUUYECKYHO MOMOLL L ?

Baw nnaH cTpaxoBaHna B 00MacTM  MNCUXMYECKOrO  300POBbS  OOSTKEH
COOTBETCTBOBATb YCTAHOBMIEHHbIM LWTATOM CTaHAapTaM BpeMeHu npuema npu
nnaHMpoBaHWUM Npuema ansa nonyyYyeHus yenyr ot nnaHa MeanunHCKOro CTpaxoBaHus
B 06nacTu NCMXnYecKoro 3qopoBba. AQMUHUCTPaLMs NnaHa cCTpaxoBaHnda B obnactm
NCUXNYECKOro 340POBbSA OOSMKHA 3anucatb Bac Ha npuem B TedeHue 10 paboumx
AHEeN nocre Balero HECPOYHOro 3anpoca Ha Havano obecnyxMBaHNA B pamkax nnaHa
MEeAMLMHCKOro CTpaxoBaHusi B 0611acT NCUXNMYECKOrO 340POBbS;
e B TeyeHue 48 yacos, ecnu Bbl 3anpalumBaeTe yCcnyru B HEOTNIOXHOM
COCTOSIHUMU;
e B TeueHne 15 paboumx gHen nocne Ballero HECPOYHOro 3anpoca Ha
npueMm K ncuxmarpy; u,
e B Teuenune 10 paboumx gHen c MOMeHTa NnpeaBapuTenibHOW 3annucu npm

TEKYLLUX YCrOBUSAX.

OpgHako aTto BpeMAa OXXngaHnUA MOXeT ObITb Gonee npoaoIPKUTESIbHbIM, €CIn Balle
yypexgeHne-nocrtaBluK ycnyr COYTET, YTO Bonee gnutenbHoe BpeMAa OXnaaHuA
YMECTHO N HE NPUYMNHAET Bpeaa.

K10 peluaeT, kakue ycnyru 1 nonyuy?
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Bbl, Bale y4ypexaeHne-nocTaBLUMK MEOULMHCKMX YCIyr U agMUHUCTpauUust nnaHa
cTpaxoBaHusi B 0611acT NCUXMYECKOro 340PpOBbs MPUHMMaeTe yvyacTue B NPUHATUM
peLleHnss O TOM, Kakue Ycrnyrm BaM HeobGXoouMMo nonyyaTb B paMkax nnaHa
MEAMLIMHCKOro CTpaxoBaHuUsl B 00nacTu NCMXMYeckoro 340poBbs. CneuwanucTt no
NCUXMYECKOMY 3[0POBbLI0 MOFOBOPUT C BaMU M NMOMOXET ONpeaenuTb, Kakoro poaa
cneumanuavpoBaHHas  ncuxmatpuyeckas MOMOLLb  COOTBETCTBYHOT  BalLMM

noTpebHoCTAM.

Bam He o6s3aTenbHO MOHMMATb, €CTb N Yy Bac HapYyLWEHUs CO CTOPOHbI
NCUXMYECKOTO 300POBbA UIMN  KOHKPETHOE TMCUXMYECKOe COCTOsIHWE, YTOObI
06paTUTbCA 3a NOMOLLbD. AOMUHUCTPALMA NNaHa MeOULMHCKOro CTpaxoBaHus B
obnacTM MNCUXMYEeCKoro 300pOBbs  MPOBeAeT OLEHKY Ballero COCTOSIHUS.
CneumanucT npoBeaeT OLEHKY Ha NpeaMeT Hannyus NCMXUYECKOro pacCTpoCTBa,
KOTOPOE HEraTMBHO BINMSIET Ha Bally NMOBCEAHEBHYIO XW3Hb, UK Y BaC MOXET ObiTb
NCUXMYECKoe pPacCTPOWCTBO WM MOAO3PEHME Ha NCUXUYECKOe pPacCTPOWCTBO,
KOTOpO€ MOXEeT HeraTMBHO MOBMUSATb HA Bally XW3Hb, €CNX Bbl He nonyyute
neyeHve. Bbl cMoXeTe nony4yatb Te YCNyru, KOTOpble Bam HYXXHbl, MOKa Ball Bpad
NpoBOAUT 3Ty OLIEHKY. Bam He HyXHO MMeTb AMarHo3 NCMXM4eckoro 3aboneBaHust
UNN KOHKPETHOE MNcuxuyeckoe 3aboneBaHue, YToObl MonyyaTtb YCNyrn B Te4YeHue

nepuoaa oLeHKN.

Ecnn Bam ewe He ucnonHunca 21 rof, Bbl Takke MOXeTe MNofyyuTb OOCTyn K
cneunanmsanpoBaHHON MNCUXMaATPUYECKOM MOMOLLM, €Cniv y Bac ecTb npobnembl C
NCUXNUYECKUM 340POBbEM, BbI3BaHHblE TPaBMOW, y4aCTUEM B CUCTEME 3aliuUTbl
aeTen, yyactMem B CUCTEME MpaBoCyaus No AerlaM HeCOBEpPLUEeHHONETHUX UNu B
CBSI3M C OTCYTCTBUEM XUnbs. Kpome Toro, ecnu Bam eLle He ncnonHuncsa 21 roa, B
pamkax nnaHa MeguLUMHCKOro cTpaxoBaHusi B 00nacTu NCUXNMYECKOro 340p0oBbsa Bam
AOSDKHbI NpefocTaBnATb HeobxoauMble C MEOULMHCKOM TOYKU 3PEHUSA YCIyru,

KOTOpPbIE MOMOTYT UCNpaBUTb NN YNYYLLNTb Balle NCUXNYECKOE COCTOAHUE. yCJ'IyFI/I,
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KOTOpblE noandepXumBaroT, COXPaHAKT, ynydwaroT Unn genakT Gonee TEPNMNMbIM
COCTOAHME NCUXMNYECKOro 340p0oBbdA, CHUTAKOTCA HeobXxoaMMbIMK C MeOULMHCKOWN

TOYKHN 3PEHUA.

Ana nonyyeHns HeKOTOpbIX ycnyr MoxeT noTtpeboBaTbcs npenBapuTensHoe
paspelleHne OT agMUMHUCTpaUUW nnaHa MeguUMHCKOro cTpaxoBaHua B obnacTtu
NCUXUYECKOro 340pOoBbSA.  AOMWHUCTpaAUMA nnaHa MeaVLUMHCKOro CTpaxoBaHUS B
obrnactTm NCUXMYECKOrOo  300pOBbS  [OIKHA MpuUrnacutb  KBanuguumpoBaHHOIo
crneuvanucTa Ana nNpoBefdeHVs MPOBEPKM C Lernbilo MonyvYeHus paspelleHnsa Ha
obcnyxmBaHue. ATOT NPOLLECC NPOBEPKM Ha3bIBaETCH NpeaBapuTENbHbIM paspeLleHnem
Ha OKasaHve crneunanu3vpoBaHHOW McuxmaTpuyeckon nomowun. lNpouecc nosnyvyeHus
paspelleHns Ha onnaty ycnyr nnaHa MeauuMHCKOro cTpaxoBaHua B obnactu
NCUXMYECKOro 300pOBbS [AOSMKEH OCYLEeCTBNATbCA B onpedeneHHble Ccpoku. [ns
BblHECEHUS CTaHOApPTHOro npeaBapuUTENnbHOro paspelleHus agMUHUCTpaunda nraHa
MEAMLMHCKOro CTpaxoBaHust B 0OMacTu MNCUXMYECKOro 300pOBbS AOSMKHA MNPUHSATH
pelleHe Ha OCHOBaHUK 3anpoca Ballero nevyebHoro yypexaeHus Tak bbICTpo, Kak Toro
TpebyeT Balle cocTosHne. Hanpumep, agMUHUCTpaLMs BaLlero nnaHa g4ormkHa YCKOpUTb
NPUHATUE peLleHUss O paspelleHun U npegocTaBUTb yBEeOOMSIEHME Ha OCHOBE
BPeMEHHbIX paMOK, CBSA3aHHbIX C COCTOSIHMEM Ballero 340poBb4, He No3gHee, YeM vyepes
72 yaca nocne nonyyeHus 3anpoca Ha obcnyxuBaHue, HO He No3gHee, Yem vepes 14
KaneHgapHblXx [HeW nocrne Toro, Kak agMuHucTpaumsa [lnaHa MeguuMHCKOro

CTpaxoBaHu4 B obnacTtu nNcnxm4eckoro 300pPOBb4A NOJTYHUT 3anpoc.

Ecnv Bbl unn Baww Bpay 3anpocute, Unv ecnun B paMkax ninaHa cTpaxoBaHus B obrnactu
NMCUXMYECKOTO 340POBbA HYXXHO MOMYy4YUTb AOMOSHUTENBbHY MHAOPMaUMo OT Ballero
yupexageHust (Mnvm oT cneumanucTa)- U NpegoctaBuTb AN 3TOro 060CHOBaHUE, CPOKM
MOryT 6bITb NPOANEHbI AOMOMHUTENBHO Ha Nepuog Ao 14 kaneHgapHblx AHen. MNpumepom
TOro, Korga npogrfieHne MoxeT ObITb HeobxoaMmo, ABNAETCA cuTyauus, Korga
agMWHUCTpaUUS nnaHa cTpaxoBaHus B 06nacTy NCUXMYECKOro 300pOBbS CYMTAET, YTO
MOXeT 0400puTb 3anpoc BaLlero yuypexaeHus (Cneumanncrta) Ha fnevyeHue, ecriv OHM
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nonyyat JOMNOSTHUTENbHYIO MHAOPMaLUMIO OT Ballero yypexaeHus (cneuunanucra). Ecnu
agMUHUCTpaUMS NnaHa cTpaxoBaHus B 06riacTu NCMXMYECKOro 340pOoBbsA NpoanesaeT
CPOK AOnif 3arnpoca yypexaeHus (crneumanucra), OKpyr HanpasBuT BaM MNUCbMEHHOE

yBegomineHne o TakomMm npoarieHnn.

B ycnyrn, Ttpebyiowmne npensaputensHOro paspelleHus, BXOOAT Takue YCnyru, Kak
WHTEHCUBHbIE YCNYyrM Ha [OOMY, WHTEHCUBHbIA KypC JledyeHns B CcTauuoHape,
peabunuTtauumio B CTauuMoHape, YCrnyrm KOppeKuMu MoBedeHUs U TepaneBTUYeckue
naTpoHaxHble ycnyrn. Bbol moxeTe obpatntbcs B cnyx0y cepBuca KIMEHTOB NraHa
CTpaxoBaHus B 06nacTn NCMXMYECKOro 300poBbs 3a AOMNONHUTENBHON MHOPMaLMEN O
npegBapuTenbHOM Mnpolecce nonyyeHus paspelleHus. No3soHuTe B cnyxby cepsuca
KNMEHTOB NfaHa cTpaxoBaHWsA B 06nacTu NCUXMYeckoro 340pOBbA, YTODObI 3anpocuUTb

OOMNOJTHUTENbHYIO I/IHCbOpMaLI,VII-O.

Ecnu agmuHucTpauuss nnaHa cTpaxoBaHud B 00MnacTm MNCUXMYECKOro 340pOBbS
OTKa3blBaeT, OTKMadblBaeT, COKpawaeT WU npekpawaeT 3anpalivMBaemble YCryru,
aAMUHUCTPaUMs nNiaHa MeguMUMHCKOro CTpaxoBaHus B 0611acTn NCUXMYECKOro 340pOBbSA
AOIPKHA OTNpaBuTb BaM YBefoMieHne o6 oTkase B MONyYEHWW CTPaxOBbIX YCyr, B
KOTOpOoM OyaeT cka3aHo, YTO BaM OTKa3aHo B ycrnyrax. bygeT ykasaHo, 4YTO Bbl MOXETE
nogaTtb anennaumio, npegoctaBneHa MHOpMauMs O TOM, Kak nogaTb anennsumio.
UToObl y3HaTb GonblUe O BalMx npaBax Ha nogadvy kanodbl nnu anennaumm, ecnu Bbl
He cornacHbl C pelleHneM agMMHUCTpaLMn BaLlero niaHa MeauumMHCKOro cTtpaxoBaHus
B 0651aCTN NCUXMYECKOro 340p0Bbs 00 OTKa3e BaMm B yCryrax Unu CoBepLUEeHUN Opyrnx
AEenCcTBUM, C KOTOPbIMK Bbl He cornacHbl, cM. [loaTBepxaeHne OoTkasa B MonyyYyeHun
CTpaxoBbIX ycnyr B pasgerne «Bawe ncuxudeckoe 3gopoBbe» Ha cTpaHuue 39 B 3TOM

CnpaBoyHom PykoBoacTse.
YT0 Takoe MeauLUMHCKaA HeobxoaAMMoCTb?

Ycnyru, KkoTopble Bbl MoflyvyaeTe, AOSMKHbl ObiTb Heobxoaumbl (06OCHOBaHbLI) C
MeAMLMHCKOM TOYKM 3pEHUS N COOTBETCTBOBATL BaLLEMY COCTOSIHMIO 300PpOBbs. [ns nu

B Bo3pacTe 21 roga u ctaplue ycnyra HeobxogmMma ¢ MeauLMHCKON TOYKN 3peHunst, Korga
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3TO pasyMHO 1 HEOGXOAMMO ANS 3aWUThbl Ballel XU3HWU, NpeaoTBpaLleHnst Cepbe3HOro

3aboneBaHna UM UHBaANUAHOCTU UK ANsa obnerdyeHns cunbHom conu.

Onsa nvy monoxe 21 roga ycnyra cCyMTaeTcsl «ycnyrom HeobxoauMOW CorfacHo
MeANLUMHCKAM MOKa3aHUsIM», €CIlM OHa KOPPEKTUpyeT, noaaepXmBaeT, COXpaHseT,
ynydwaeT unu genaet 6onee TepnuMbIM COCTOAHME MCUXUYECKOrO 340POBbA. YCNyru,
KOTOpble MOAAEPXUBAIKOT, COXPAHSAIOT, yryywawT unu genatoTt 6onee nepeHoOCMMbIM
COCTOSIHUE MNCUXMYECKOro 300POBbS, CHATAKOTCHA HEOOXOANMBIMU C MEeOULIMHCKON TOYKU
3peHNs N MOKPbIBAKTCA Kak ycryrm PaHHero u nepuogmveckoro (Mpounaktuku),

ONarHoOCTUKM 1N neYvYeHuA.

Kak MHe nonyynTb APYryro nCUXxmaTpun4eCckKkyro noMollb, KOTOpasa He NOKpbIBaeTCA

NnaHom meanUMHCKOro CTpaxoBaHuUA B o6nacTn ncuxmyeckoro 340poBbA ?

Ecnu Bbl 3apernctpmpoBaHbl B ne4ebHOM nnaHe ¢ KOOPANHUPYEMbIM MELULIMHCKUM
obcnyxusaHnem Medi-Cal, y Bac ectb AOCTyn K crieaytoen ambynaTtopHom
ncuxmaTpmMyYecKon NOMOLLM B paMKax BaLlero nnaHa ynpaBnsieMoro MeauunHCKoro
o6cnyxmBaHna OueHKa NCUXMYECKOrO 340POBbA U NieveHne, BKNoYas
WHOMBUAYANbHYIO, TPYNMNOBYI0 U CEMENHYIO TEpanuio.
e [lcmnxonornyeckoe n Hemporncuxonornyeckoe obecnegosaHme
(AnarHocTmka) Npu HanNMYMM KNMHUYECKUX NOKa3aHMn ONst OLLEHKN
COCTOSIHMS NCUXMNYECKOTO 340POBbSI.
e AMOynaTopHble ycrnyru Ans oTCneXxmnBaHus nekapcTs, OTNyCKaeMbIX No
peuenTtam .
e [lcuxmaTtpuryeckas KOHCYNbTauUus.
e Ycnyrn yacTHbIX (BHEBGONBbHUYHBLIX) NabopaTopun, nekapcTtea (obpaTtute
BHMUMaHue, 4YTO B60NbLUMHCTBO NIEKapCTB NOKpbIBaeTcHa No cxeme «Fee-For-

Service Medi-Cal»), pacxogHble maTepuansl n gobasku.

YT100bI NONYYNTb OA4HY U3 BbiLLENEPEYNCIIEHHBIX YCIYT, MO3BOHUTE HAaMNPsSIMYHO B CryX0y

cepBuca KIneHTOoB MnJiaHa ynpasidaemMoro megmnumHCKoro O6CJ'Iy>KVIBaHVI$I no
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nporpamme Medi-Cal. Ecnu Bbl He yyacTByeTe B nnaHe ynpaBnsaeMoro MeamunHCKoro
obecnyxmBannsa Medi-Cal, Bbl MOXeTe Nony4nTb 3TU YCNYrn y OTAENbHbIX
crneumanucToB 1 B KNMHKUKaX, KoTopble paboTatoT ¢ Medi-Cal. naH ctpaxoBaHus B
06nacTn NCUXMYECKOro 340POBbA MOXET NOMOYb BaMm nogobpaTb cneumnanucta unu
KNMWUHWKY, KOTOpble MOTYT NOMOYb UK NodcKasaTb BaM, Kak HauTu crneumanucTa unu

KIMMNMHUKY.

JTlobas anteka, npuHumMmarowasa ctpaxosaHne Medi-Cal, ona nevyeHnsa nCMxm4ecknx
3abonesaHun. ObpaTuTe BHMMaAHUE, YTO BOMBLUMHCTBO OTMYCKAaeMbIX NO peLenTy
nekapcTB, NpoAaBaeMbIX B anTeke, NokpbliBaoTca cxemon «Fee-For-Service Medi-Cal»,

a He BalunMm niiaHoMm ynpaBiigdemMoro MmegmumHCKoro O6CJ'Iy)KI/IBaHI/IFI.

Kak s mory nonyuntb apyrue ycnyru Medi-Cal (nepBu4Hasa meguko-caHMTapHas
nomouyb /Medi-Cal), koTopble He nokpbiBatoTcs [naHom cTpaxoBaHuA

NCUXNYECKOro 340pOBbA?

Ecnu Bbl 3acTpaxoBaHbl B paMKax nnaHa ynpasnseMoro MeanunHcKoro obenyxmneaHus,
CTpaxoBasi KOMMNaHWA HeCeT OTBETCTBEHHOCTb 3a NOUCK Nle4ebHOro yupexaeHna ans
Bac. Ecnv Bbl He 3aperncTpupoBaHbl B paMKax nnaHa ynpasnsaemMoro MmeamumnHCKoro
obcnyXnuBaHusa 1 y Bac UMeeTCs «TpaanumoHHoe» nokpbitve ot Medi-Cal, Takke
Ha3biBaemoe «Medi-Cal Fee-for-Service», Bbl MoxeTe obpaTtutbca B ntodoe neyebHoe
yupexaeHue, npuHumatowiee ctpaxosaHme Medi-Cal. Bbl 4OMmKHbBI COOBLWMTL 3TOMY
yupexaeHuto, 4To y Bac umeetcs ctpaxoBaHne Medi-Cal, npexge 4yem Bbl HayHeTe
nonyyatb ycnyru. B npoTMBHOM crniydae BaM MOXeT ObITb BbICTaBMNEH CHET 3a 3TU
yCIyru.

Bbl MOXXeTe nonb3oBaTbCA ycryramum no niaHMpoBaHUIO CEMbM Y B nne4ebHOM

yypexaeHnn, KoTopoe He BXOOAUT B CETb Ballero ninaHa meamnunHCKOro CtpaxosaHuA.

Yto penartb, ecnu A cTpagako 3aBUCUMOCTbLIO OT HAPKOTUKOB UITA ankorona?
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Ecnu Bbl cunTtaeTe, 4TO Bam HY>XHbI YCNnyrn and ne4vyeHund ankorosibHOM mnu

HapKOTI/I‘-IeCKOI7I 3aBUCNMOCTU, CBAXKNTECHb C OKPY>XXHbIM OoTAENeHneM no TeJ'IerOHyZ

Los Angeles County Department of Public Health 1-844-804-7500.

B kakux cnyvyasax TpebyeTcs ncuxumatpuyeckas noMollb B cTauMoHape?

Bbl MOXeTe BbITb rocnUTanmnanpoBaHbl, €CNn Y Bac €CTb NCUXNUYECKOE COCTOSIHME
340POBbSA UM CUMMTOMbI NCUXUYECKOTO COCTOSIHUSA, KOTOPOE Henb3sa 6e3onacHo
neynTb Ha 6onee HN3KOM YPOBHE MEOULMNHCKON NMOMOLLN, N N3-3a NCUXMYECKOTO
COCTOSIHMS 340POBbS UM CUMITOMOB NCUXMYECKOTO COCTOSIHUS 340P0BbS Bbl:
e [lpencraBnsiete cobon TeKyLLYH ONacHOCTb Ana cebs unv apyrux unm
HeceTe yrpo3y 3Ha4YnTENbHOro MaTtepmanbHoro yuepba
e He B cocTosiHMM 06ecneynTb N NCNoNb30BaThb NULLY, OAEXAY NN KPOB
o [lpencraBnsieTe cepbe3HbIM PUCK ANS Bawero msanyeckoro 340poBbs
e HepaBHee 3HauUNTENBHOE YXYyALLIEHME CNOCOBHOCTU (PYHKUMOHMpPOBaTL B
pesynbTaTe NCUXM4YEeCKOro paccTpomcTea
e HyxHa ncuxmatpmyeckas oueHka, MeEQUKAMEHTO3HOE fleYeHne unm
Apyroe reyeHne, KOTopoe MOXET OblTb NPeaoCcTaBneHo TOMbKO B

oonbHUUE

BblIBOP CMNEUUANTUCTA UK NEYEBHOIO YYPEXAOEHUA
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Kak MHe HanTm cneuyunanucta Heo6xoAMMbIX MHe yCryr crneyuanmM3npoBaHHON

ncuxmaTpmuyeckom nomomn?

Baw nnaH cTpaxoBaHus B 06nacTy NCUXMYECKOro 300POBbS pa3MeLlaeT akTyarnbHbIv
KaTarnor ne4yebHbIX yYpexxaeHNn-nocTaBLLMKOB MeAnLMHCKNX yenyr B IHTepHeTe. Ecnu
y Bac eCTb BOMPOCHI O TEKYLLUX NOCTABLUMKAX YCINYr UNN Bbl XOTUTE NOSNYYNTb
OBHOBMEHHbIN CNPaBOYHUK Ne4ebHbIX yYpexaeHuin, noceTuTe Ball NnaH CTpaxoBaHWs B
obnacTtu ncuxudeckoro 3goposbs https://dmh.lacounty.gov/ nunn nossoHuTe B nnaH
CTpaxoBaHus B 06r1acTu NCUXMYECKOro 340poBbs No 6ecnnatHomy Homepy TenedoHa.
Bbl MOXeTe nony4nTb CMCOK B MUCbMEHHOM BUAE UMW MO NoYTe, ecnu Bbl MonpocuTe

ero.

[MnaH cTpaxoBaHus B 0611aCTU NCUXMYECKOrO 340P0BbS MOXET HaknaabiBaTb
HEKOTOpble OrpaHMYeHns Ha BaLl BbIGOp fieYebHbIX yYpeXXaAeHNN-NMOCTaBLLNKOB
MeanumHcknx yenyr. Korga Bbl BnepBble HAYMHaeTe nonyvatb cneunanm3npoBaHHyo
NCUXmMaTpMUYECKYH0 NOMOLLb, Bbl MOXETE 3anpocuTb, YTOObI Ball nnaH CTpaxoBaHWs B
obnacTu NCUXmMYeckoro 340poBbA NPeaoCcTaBui BaM NepBoHaYanbHbIN BbIOOP, No
KpanHen Mepe, U3 AByX yupexneHuin-nocTaBLLMKOB. Bal nnaH ctpaxoBaHusa B obnactu
NCUXUYECKOro 340POBbS TaKXKe AOSMKEH MO3BOMATE BaM MEHSATb YUYpexaeHune-
nocrtasLmka. Ecnv Bbl NONpocuTe CMEHUTb ydpeXXaeHne-nocTasLLmMKa ycnyr, nnax
CTpaxoBaHus B 0611acTu NCUXMYECKOro 340p0oBbs A0SMKEH NO3BONATL BaM BbIOupaTh
KaK MMHMMYM OLHOrO yYpexaeHusi-nocTaBLLmKa yCryr u3 AByX, HACKOMNbKO 3TO
BO3MOXHO

AOMMHUCTpaUMA BaLLIEro NnaHa cTpaxoBaHus B 0611acTy NCUXMYECKOro 340pOBbst HECET
OTBETCTBEHHOCTb 3a TO, YTOObI Y Bac 6bls1 CBOEBPEMEHHbIN SOCTYM K NOMYYEHNIO
MeANLMHCKOM NOMOLLM, U YTOObI psiAOM C Bamu Obifio 4OCTATOYHO yYpEXAEHNN-
NOCTaBLLMKOB MEOULMHCKMUX YCryr, YTOObl Bbl MOMIN NONYYNTb YCIYrM MO NIEYEHUIO
NCUXMYECKNX PacCTPONCTB, MOKpbIBaeMble NIIaHOM MEOULIMHCKOrO CTpaxoBaHUs B

obnacTtn nCuxmn4eckoro 300poBbA, €CITN OHUN BaM noHagobsaTcs.
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NHoraa yupexaeHns-nocTaBLUMKM NiiaHa MeAMLMHCKOro CTpaxoBaHus B obnactum
NCUXNYECKOro 340POBbS OTKa3bIBAOTCH OT NPeAoCTaBnsaTbh cneunanmampoBaHHYO
NcUxXnaTpUYEecKyo NoOMOLLb. YUpexxaeHNA-NoCTaBLUMK/A B paMKax rnrnaHa MeanumHCKoro
cTpaxoBaHus B 0611acTy NCUXMYECKOro 300p0Bbs BOMbLUEe HE MOTyT 3aknio4aTb
KOHTPaKTbl C KOMNaHWen MegULIMHCKOro CTpaxoBaHUsA B 061acTu NCUXMYECKoro
340pOBbSA UM NPUHMMATL NauUEHTOB, KOTOPbIM TpebyeTcs cneunanm3anpoBaHHas
ncuxunaTpuyeckas noMmoLlb rno nporpamme Medi-Cal camocToaTenbHO Unm nNo 3anpocy
lMnaHa MeguumMHCKOro cTpaxoBaHUsa B 06nactu ncuxmyeckoro 3goposbsi. B atom criyyae
KOMMNaHWs CTpaxoBaHus B 0611acTy NCUXMYECKOro 340p0Bbs A0SMKHA JOBPOCOBECTHO
yBEJOMUTb B MUCbMEHHOW DOpPME KaXKaoro YyernoBeka, nosnyyarLero
cneumanm3aMpoBaHHY NCUXMATPUYECKYO MOMOLLb B NIe4eBHOM yypexaeHuu.
YBegomneHne nonyyartento OMMKHO ObiTb NnpegocTtasneHo 3a 30 kaneHgapHbIX AHen Oo
AaTbl BCTYNMNEHNS B CUIY pacTopXXeHUs unu 3a 15 kaneHgapHbIx AHEN nocre Toro, Kak
KOMMNaHNs MEOULNHCKOrO CTpaxoBaHUsA B 061acTn NCUXMYECKOro 300POBbS Y3HAET, YTO
neyebHoe yypexaeHue npekpaTuT ceoto paboTy. B aTom cnyyae Bawa KomnaHus
MeAMLMHCKOro CTpaxoBaHus B 0651acTu NCUXMYECKOro 340POBbS AOMMKHA NO3BOMATb
BaM NpoJosKaTb NONy4aTh YCNYru B y4pexaeHnn, KOTopoe BbILWO U3 CeTU NnnaHa
MEAMLMHCKOro CTpaxoBaHusi B 0611acT NCUXMYECKOro 340POBbS, ECNN U Bbl, U
yupexaeHue byaeTe € 3TUM cornacHbl. ATO Ha3bIBAaeTCA «NOPSAKOM HEMPEPbLIBHOCTH

nony4yeHust nevebHbix ycnyry». NogpobHee 06 aToM ByaeT pacckazaHo HUXKe.

Mory nu s npogomkaTb Nony4aTb YCNyrM B MOEM HbIHELLHEM Jie4eGHOM

yupexaeHumn?

Ecnu Bbl yxxe nonyyaeTe ncuxmaTpuyeckyro NOMOLLb B paMKax nnaHa
KoopAnHMpyemoro meamumHckoro obenyxmnsaHms Medi-Cal, Bbl MoXxeTe NpoaoskaThb
nosly4aTb NOMOLLb B 3TOM YYpEeXAEHUN, JaXe eCrv Bbl NoryvaeTe ncuxmaTpuyeckyro
NMOMOLLb B BalLeM nevyebHOoM yypexageHun nnaHa MegmumMHCKOro CTpaxoBaHus B
06racTn NCUXMYECKOro 340POBbSA, €CIIN YCIYrK, KOTOPbIE Bbl NOflydaeTe OT KaXaoro u3

yypexaeHuii COBMECTUMbI U He AyGnupyoTcs.
g
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Kpome TOro, ecnu Bbl y>xe nosnyyaeTe cneynanmsampoBaHHYO NCUXmMaTpu4ecKyro
MOMOLLIb B paMKax ApPYyroro nraHa MeguumnHCKOro CTpaxoBaHusa B obnactu
NCUXUYECKOro 340POBbS, NiaHa KOOPAUHUPYEMOro yxo4a unv oT OTAesbHOro
yupexaeHus nporpammbl Medi-Cal, Bbl MOXeTe 3anpoCcuTb «HENMPEPbLIBHbIN YXO4»,
4YTOObI Bbl MOIMM OCTaBaTbCs C BalLUMM TEKYLLMM fle4ebHbIM yuYpexaeHnemM Ha Cpok 40
12 mecsaueB nNpu onpefeneHHbIX YCIoBUSIX, BKINOYad, MOMUMO NPoYero, Bce
cnegywowiue:

e Bbl yxxe obpawanvce B yupexaeHue, KoTopoe 3anpaluvBaeTe;

e Bam Heobxoammo npogosmkaTtb NonyvaTtb YCAyrn B HbIHELLHEM
yupexaeHun, 4tobbl NPOAOITIKNTD TEKYLLIEE NIeYEeHne, Ui NOTOMY, YTO
nepexo B HOBOE yyYpexaeHne MoXeT NoBpeauTb BalleMy Ncuxn4eckomy
COCTOSHMUIO;

e YupexaeHue nveet Kkeanudukauno n cootsetcTeyeT TpebosaHmam Medi-
Cal; n,

e YypexageHue cornawlaetcs ¢ TpeboBaHMAMN NNaHa MEQULIMHCKOTO
CTpaxoBaHus B 0611acTy NCUXMYECKOro 340P0Bbs ANS 3aKITHYEHMS
AoroBopa ¢ agMUHMUCTpauunen nnaHa MeauumMHCKOro cTpaxoBaHns B

obnacTtu ncuxmn4eckoro 300pOBbA.

BALLE NPABO HA AOCTYN K MEAULIMHCKUM 3ANMUCAM U UHPOPMALIMU
CNPABOYHUKA NMOCTABLUMKOB C UCIMOJIb3SOBAHUEM
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Baw okpyr 06s13aH co3gaTtb M noaaepxmeatb 6€30nacHyo CMCTeMy, YTOObI Bbl MOMn
Nosly4ymMTb A4OCTYN K CBOUM MEOULMHCKUM 3anmncsaM M HAMTU NOoCTaBLLMKa MegULNHCKNX
YCIyr, NCNONb3ySa pacnpoCTPaHEHHbIE TEXHOMOIMU, Takne Kak KOMnbloTep, CMapT-
nNaHwWeT nnm MobunbHOe yCTPOMCTBO. OTa CUCTEMA Ha3blBaeTCa MHTEPEENCOM
NPUKagHoro nporpaMmmmnpoBaHus goctyna k naumeHty (API). MHdopmauuio, KoTopyto
cnefyeT yuuTbiBaTb Npy BbibOpe 3a8BNeHUs Ha OCTYN K Ballen MeauLMHCKON
AOKYMEHTaLUMM U NOUCKY NOCTaBLUMKA MEOULNHCKUX YCIYT, MOXHO HaNTW Ha Beb-canTe

BaLLIEro okpyra.
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NMEPEYEHDb YCIYT

Ecnun, B cBA3M C BalLMM COCTOSIHMEM 300POBbS, Bbl UMEETE NpaBo Ha Nony4YeHne
cneumanu3npoBaHHOM NCUXMATPUYECKON NOMOLLM, BaM MOTyT ObiTb NpegocTaBneHbl
criegytoLume ycryrm B 3aBMCMMOCTM OT Balumx notTpebHocTewn. Bbl 1 Balwe yypexaeHue-

NOCTaBLUMK YCIyr BMECTE peLunTe, Kakme ycnyru ny4ywle Bcero noaxonsT Ans Bac.
Mcunxmartpunyeckana noMmoub

e [lcuxmaTtpuryeckas NOMOLLb — 3TO UHAMBUAYaNbHbIE, FPYNNOBbIE UMW CEMENHbIE
neyebHble ycnyru, KOToOpble NOMOratoT FIASM C NCUXNYEeCKMMK 3aboneBaHMaMm
pa3BUTb HaBbIKN BbKMBAHUSA B MOBCEAHEBHOW XU3HN. OTU YCIYrn Takke
BKMOYAKOT paboTy, KOTOPYHO BbINOMHAET neyebHoe yypexaeHue, YToobl
YNyYLWMTb Ka4ecTBO 06CNyXMBaHWUS nNuua, nony4vatowlero ycnyrn. [JaHHbIN
npouecc BKo4YaeT B cebsi cnenyowme MeponpuaTus: OLeHKa TOro, Hy>xHa nn
BaM ycnyra un acbdekTnBHa Ny OHa; NnaHMpoBaHWe neveHns Ans onpeneneHus
Lernen Ballero NCMxXnaTpuyeckoro fieYeHns 1 KOHKPETHbIX YCryr, KoTopble 6yayT
NpefoCTaBNATLCS; U «COMYTCTBYOLMNE YCIYrny, KOTOpble 03HavalT paboTy C
YfieHaMn cembn 1 BaWMMK BNN3KNMMK (€CNK Bbl JaanTe paspeLleHune), YTobbl
NMOMOYb BaM YNy4LNTb UM COXPaHUTb BalLM NOBCEOHEBHbIE XXU3HEHHbIE
HaBblkn. [cuxmatpuyeckas NomMoLb MOXET ObiTb OKa3zaHa B KIMHUKE NI B
neyebHoM kabuHeTe, No TenedOHy UK C NOMOLLbIO TENEeMeaNLUMHbI, a Takke y

Bac goma unu B apyrmnx obiectseHHbix mectax. (42 C.F.R. § 438.10(g) (2)(iii).

Ycnyru no meaukameHTO3HOW noanepxke

e OTW ycnyru BKMOYaT Ha3HayYeHne, BBeAEeHNE, OTMYCK U MOHUTOPUHT
ncMxmMaTpUYecKnX npenapaTos; n 0bydYeHne, CBAI3aHHOE C NMPYMEHEHNEM
ncMxmMaTpUYeCKUX npenapaToB. Ycnyrn MeaukaMeHTO3HOW NoAaepKKM MOryT
NpeaocTaBnsATbLCS B KMUHMKE UK B Od1ce NOCTaBLLMKa YCnyr, No TenedgoHy

WUNN C MOMOLLbIO TeNeMeaMuLMHbI, a TakKe Ha oMY UK B APYrnX oBLLeCcTBEHHbIX
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YCrIOBUSIX.

LleneBoe HaGnoaeHue 3a nauneHTamm

e DTa ycnyra noMmoraeTt NonyyYnTb MeauumMHcKkne, obpasoBaTernbHble,
coumanbHble, npegnpodeccrnoHarnbHble, NpogeccuoHarbHble,
peabunuTaumoHHble Unn apyrue obLecTBeHHbIE YCryrn, Korga noasav ¢
NMCUXMYECKUM COCTOSAHMEM MOXET ObITb CIIOXXHO NOSyYaTb 3TN YCNyru
camocTodaTenNbHO. LleneBoe HabnogeHne 3a naumMeHTamm BKITOYaET B
cebs, HO He orpaHuMymBaeTcs, pa3paboTky nnaHa; obueHue,
KoOpAnHaUMIO 1 HanpaBreHne; MOHUTOPUHI NPeaOCTaBeHNs ycnyr Ans
obecneyeHna gocTyna YenoBeka K ycnyram n cucteme npegocTaBneHmns

ycnyr; u HabnoaeHue 3a nporpeccom nauneHTa.

yCJ’IerI KPU3NCHOro eMeLllaTternibCrtea

e OrTa ycnyra AoCTynHa A NeYeHUs HEOTIOXKHOMO COCTOSIHUS,
TpebytoLero HemeaieHHoro BHUMaHus. Llenb KpusucHoro
BMellaTenbCTBa — NMoMoYb JOAsSM B COODLLIECTBE, YTOObI OHU He
okasanucb B bonbHuLe. KpuancHoe BMeLlaTenbCTBO MOXET ANUTLCH A0
BOCbMW YaCOB N MOXET OCYLLEeCTBMNATLCSA B KNMHUKE Unn B ocuce
nocTaBLUMKa MeOULMUHCKUX YCryr, No TenedoHy U ¢ NoMOLLbO

TenemMeauumnHbl, I0Ma Unu B APYrnx obLLeCTBEHHbIX YCNOBUSX.

Ycnyrmn no crabunusaumm Kkpmsuca

e DTa ycnyra JOCTyrnHa Ans fieYeHnst HEOTNOXHOIO COCTOSIHUS,
Tpebytowiero HemeaneHHoro BHUMaHus. KpmsmcHasa ctabunusaums
ANNTCS MeHee 24 4yacoB U O0SKHaA NPeaoCTaBnsaATbCA B

JIMUEH3NPOBAHHOM KpPYrinoCcyTo4HOM MeANLUMHCKOM y4YpexaeHun, B
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ambynaTopHon nporpaMmme Ha 6a3e 6oNbHULBI U B YYPEXAEHUN,
cepTMdULMPOBaAHHOM 4115 NPeOCTaBNeHNs YCnyr No KpU3nCcHOM

cTabunmsaymn.

chyru CTaunoOHapHoOro nevyeHusa Ansd B3pocCrbiX NauneHToB

e OTn ycnyrn obecnevmBatloT fieyeHne NCUxmMYecknx 3abonesaHnn n passutme
HaBbIKOB Y JIOAEN, NPOXMBAIOLLMX B JIMLIEH3UPOBAHHbLIX YYpeXxaeHusx,
NpegoCcTaBnAOLWNX YCNYrM CTaLUMOHAPHOro NieYeHnsa ans niogen ¢
ncuxmyeckum 3abonesaHnem. 3TU ycnyrn OCTYNHbl 24 Yaca B CYTKWU, CEMb
AHen B Hegento. Medi-Cal He nokpbIBaeT pacxobl Ha NPOXMUBaHWE N NUTaHUE
B yYpexaeHun, KoTopoe npeanaraeT yCcryrn CTaumoHapHOro nevyeHus ans

B3pOCHbIX.

yCJ’IerI KPU3UNCHOro CraunoHapHoro revyeHusA

e OTK ycnyrn obecnevmBaloT nnedeHne ncMxndecknx sabonesaHui n passutmne
HaBbIKOB Y J0geNn, NepexmnBarLLMX cepbe3Hbl MCUXUYECKNA U
9MOLMOHArbHbIA KPU3UC, HO HE HYXOAILMXCS B NIe4YeH B
ncuxuatpuyeckon bonbHuue. Ycnyrm JOCTYnNHbl 24 Yaca B CYyTKWU, CEMb AHEN
B HeJen B NuueH3npoBaHHbIX yupexaeHuax. Medi-Cal He nokpbiBaeT
pacxodbl Ha NPOXMBAHWE N NUTaHME B yYpexaeHun, npeanaratolem ycnyrm

CTaunMoOHapHOro rie4eHnda B KPU3NCHbIX CUTYaLUAX.

MHTeHCUBHbIe ycnyru B cTauMoHape

e OTO CTPYKTYpMpPOBaHHAs Nporpamma ncuxmaTpuyecKkoro fiedYeHus,
npeaocTaBnsiemas rpynne nayneHToB, KOTOPbIM B MPOTUBHOM cry4yae
MOXeT noTpeboBaTbCs rocnuTanuaaums Unm apyroe KpyrinocyTo4YHoe

neye6BHoe yypexaeHue. Mporpamma AnMTCs He MeHee Tpex 4acoB B
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AeHb. MayneHTbl MOryT Bo3BpallaTbCs JOMOW Ha HOYb. porpamma
BKMNtOYaeT B cebst MeponpuaTusa No pasBuUTUIO HaBbLIKOB 1 Tepanuio, a

TakXe ncmxorepanuio.

Peabunutauyua B ctaynmoHape
e OTO CTPYKTypupOBaHHasi nporpammMa, npegHasHadeHHasi 4nsi NoMOoLLM
naumeHTam c NcMxmn4eckmm 3aboneBaHMeM B U3y4YEHUU U Pa3BUTUN
HaBbIKOB NMPEOAONEHNS TPYAHOCTEN U XKU3HEHHbIX HABbLIKOB, @ TaKke Ans
6onee ahpeKkTUBHOro ynpaBneHmst CUMNTOMamMmn NCUXNYECKOrOo
3aboneBaHus. MNMporpamma onMTCA HE MEHEE TPEX YacoB B A€Hb.
[Mporpamma BkMo4YaeT B cebs MeponpuATUS No pa3BUTUIO HABbLIKOB U

Tepanuio.

Ycnyrn ncuxmatpuyeckoro ctauuoHapa
e JTO ycnyru, npegocTaBniseMble B NMULEH3MPOBAHHOW NCUXMATPUYECKON
GonbHULE HA OCHOBAHWUM 3aKMOYEHUSA NULEH3NPOBAHHOIO crneumanicTa B
06nacTn NCUXMYECKOro 340POBbSA O TOM, YTO YenoBeKy TpebyeTcs

MHTEHCUBHOE KPYIJTIOCYTOYHOE NCUXmaTpmnyecKkoe rieveHume.

Ycnyrm ncuxmatpmyeckoro MeguLIMHCKOro yuypexaeHus
e JOTW ycnyru npefoCTaBnATCA B NMMUEH3MPOBAHHOM NCUXNMATPUYECKOM
yupexaeHun, cneumanuanpyowemMcsa Ha KpyriocyTO4YHOM
peabnnTauMoOHHOM NEYEHMM CEPBLE3HbIX MCUXMYECKMX 3aboneBaHnN.
Mcuxmatpudeckne MeguLMHCKNE yupexaeHns OMKHbI UMeTb
cornatwleHue ¢ bnuanexatien 60nbHULEN UINN KITMHUKOWN ANS
yaoBNeTBopeHns noTpebHoCcTen NauneHToB B MEAULIMHCKOM

06CnyXMBaHUN B yYpeXOEHUN.

Cnyx06bl noaaepXXKu Konner

* CJ'Iy)K6bI noanep>XkKn CBEPCTHUKOB — 3TO KYJIbTYPHO KOMNETEHTHbIE
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MHOnBMAYanbHbIE N FPYNNOBbIE YCNYrK, KOTOPble CNOCOOCTBYIOT
BOCCTaHOBMNEHUIO, YCTOMYMBOCTN, BOBMNEYEHHOCTU, coumanmsauuu,
CaMoOoCTaTOYHOCTU, caMo3alunTe, pasBUTUO ECTECTBEHHOW NOALEPKKN U
BbISIBIIEHNIO CUSbHbBIX CTOPOH NOCPEACTBOM CTPYKTYPUPOBAHHOW OEATENBHOCTH.
OTu ycnyrn MoryT ObITb NpeaoCTaBneHbl BaM UM HA3HAYEHHOMY BamMu nNuLy
(MMuam) ans okasaHus CyLeCTBEHHOW MNOAAEPKKM U MOTYT BbITb NOMYyYEHbI
OLHOBPEMEHHO C NOJTly4eHMEM BaMu pYrux creumanmampoBaHHbIX
ncuxmaTpuyecknx ycnyr. PaBHbIM cneunanuct — 3TO YesioBeK, UMELWUIA OnbIT
ncmxunyecknx 3abonesaHnm nnn ynotpebreHmsi NCMXOaKTUBHbIX BELLECTB U
HaxoASALMNCS Ha BbI3AOPOBNEHUM, BbINONTHMBLUNIN TpeboBaHNA NporpamMmel
cepTudukauunm, yTBepXXaeHHOM OKPYromM, CepTudULMPOBaHHbBIA OKPYTroM r
npegoCTaBNAKLWMIA 3TN YCIYrn Nog, PyKOBOACTBOM crneLuanucTta rno
noBegeHYeCKOMY 340POBbIO, UMEIOLLErO NNLEH3MIO, OCBODOXOEHHOIO OT
TpeboBaHUN Unn 3aperncTpmMpoBaHHOro B wrtate KanudgopHus.

* Ycnyrn B3aMMHOM NOAAEPXKKM BKITHOYAKOT MHAUBUAYaNbHOE U rpynnoBoe
o0y4eHne, obpasoBaTesbHble rpynbl N0 Pa3BUTUIO HABLIKOB, HABUIraUmio No
pecypcam, ycrnyri no BoBneYeHuto, 4Todbbl NnobyanTb Bac y4acTBoBaTh B
nevYeHnm NoBeLeHYECKOro 340P0Bbs, a TakKe TepaneBTUYECKMEe MEPONPUATUA,

Takue Kak cogencTBme camo3saluuTe.

Mob6unbHbIe KPU3UCHbBbIE CIYXObI
*  MobunbHble KpU3nCHbIE CNYXXObl 4OCTYMHbI, €CNY Bbl NEPEXUBAETE KPU3INC

NCUXMYECKOrO 300POBbSA N/MNKN yNnoTpebneHns NCUXOaKTUBHbIX BELLECTB
(«kpn3unc noBegeH4YeCcKoro 34opoBbsi»). MobunbHble KPU3NCHbIE CIyXKObl
ycnyru, npegocrasnsieMble MeQUUUHCKUMU paboTHMKaMM B TOM MeCTe, rae Bbl
CTOMKHYNNCb C KPU3NCHOW CUTyaumen, B TOM Yncne goma, Ha paboTe, B LLKONe
nnun B NOGLIX ApYrnx MecTax, 3a UCKNYeHneM 60NbHUL NNn apyrux
yupexaeHmn. MobunbHble KPpU3UCHbIE Cry>Obl AOCTYMHbI 24 Yaca B CYyTKU, 7
OHen B HeZent n 365 aHen B rogy.

*  MobunbHble KpU3nCHbIE Crybbl BKOYalOT BbICTPOE pearnpoBaHue,
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VHOVBUAYaNbHYO OLIEHKY U cTabunm3aumio Ha ypoBHe coobliecTBa. Ecnun Bam
noTpebyeTca AONOMHUTENBbHAsA MOMOLLb, onepaTopbl MOBUBHOW CBS3N Takke

OKaXyT BaM Tennyr nepenavy unn HanpasneHne B apyrmne CJ'Iy)K6bI.

MpeaycmoTpeHbl NU cneuuanbHbie YyCnyru Ans aeten u/unu monoabix nogen go

21 ropa?

MonyyaTtenu ycnyr B Bo3pacTte 4o 21 roga uMeroT npaBo Ha nosiyvyeHue
AONONHUTENbHLIX yeryr rno nporpamme Medi-Cal Ha3BaHnem «PaHHee n

nepnoanyeckoe BbidABI1IEHUNE, JNAarHOCTUKa U nevyeHne».

UToObl MeTb NpaBo Ha nonyyeHne ycnyr PaHHero n nepMogmMyeckoro ocMoTpa
(BbIABNEHMS), ANATHOCTUKN N NEYEHWUS, KITMEHT JoImKeH OblTb Monoxe Bo3pacTa 21
roga u 6bITb 3acTpaxoBaHHbIM MO NofHown nporpamme Medi-Cal. PaHHui n
Nnepuoanyecknin OCMoTp (CKPUHKMHS), AMarHOCTUKa U fieYeHne NOKPbIBaKOT YCyru,
HeobxoamMble ANa ncnpasneHns Unu ynydweHns noboro NnoBegeH4YeCcKoro COCTOSAHNA
300pOBbS. YCNyru, KOTopble NOAAEPXKMBALOT, yry4llaloT unu genatot 6onee
TepnMMbIMU NOBEAEHYECKNE COCTOSAHUSA 300POBbS, CMOCOOBCTBYIOT YNyULLEHNIO
COCTOSIHMS NCUXMYECKOrO 340POBbS U, B CBOK 04epeb, Takmm obpasom, HeobxoanMmbl
C MeNLUNHCKOM TOYKU 3PEHUS U MOKPbIBAKOTCH Kak ycryrn PaHHero n nepnogmMyeckoro

BblABINEHNA, OUArHOCTUKN N NEeYEHUA.

Ecnn y Bac ectb Bonpockl 06 ycnyrax PaHHero n nepnogmyeckoro BbisiBNEHUS
(«CKpUHUHra»), OMarHOCTUKN U fnevyeHust, Nno3BoHuTe no TenedoHy 1-800-854-7771 nnn
nocetute Be6 cant DHCS PaHHUIN 1 nepnogn4ecknii CKpUHUHIE, AMarHocTmka u

nedvenue* * B HtepHete. (DHCS Early and Periodic Screening, Diagnostic, and

Treatment-webpage.)
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https://www.dhcs.ca.gov/services/Pages/EPSDT.aspx
https://www.dhcs.ca.gov/services/Pages/EPSDT.aspx

Cnepytowme ycnyrm Takke A0CTYMNHbI B paMKax nnaHa MeguumMHCKOro CTpaxoBaHUs B
o6nacTn NCUXMYECKOro 340pOBbA AN AeTen, NOAPOCTKOB M MOSOAbIX N0AEN B
Bo3pacTe A0 21 roga: Ycrnyru no Koppekumm noseaeHns, KoopauHaumst UHTEHCUBHOW
Tepanuu, UHTEHCKBHbIE YCNYr Ha AOMY, U YCNYrn No TepaneBTUYeCcKoMy yxoay B

NMPUEMHbIX CEMbAX.

Ycnyru no Koppekuum nosegeHus

Ycnyrn no Koppekunn noBegeHnuss — 3T0 UHTEHCUBHbIE, MHONBUAYANU3MPOBaHHbIE,
KpaTKOCpPOYHble aMbynaTopHble nedvebHble BMeLLaTensCTBa A5 nonyyaTtenen ycnyr B
Bo3pacTte go 21 roga. Jlnua, nonyyaroLwime Takme ycryru, CTpagarT cepbesHbIMU
3MOLMOHarbHbIMU PACCTPOMUCTBAMMU, NEPEXMBAIOT CTPECCOBLINA Nepexon nnu
XWU3HEHHbIN KPU3UC N HYXXOAIOTCH B AOMNONMHUTENBbHbLIX KPAaTKOCPOYHbIX, CcrieunasibHbIX
ycnyrax nogaep Xk onst AOCTMXKEHNSA pe3ynbTaToB, yKa3aHHbIX B UX MMCbMEHHOM

nnaHe nevyeHus.

Ycnyrn no Koppekuun noBegeHnss — 370 TUN creumnanm3mpoBaHHOM NCUXmMaTpuyeckon
NMOMOLLN, OCTYMHOM B pamMKax KaXgoro nnaHa MeaumumHCKOro ctpaxoBaHus B obnactu
NCUXMYECKOro 300POBbS, €CMN Y Bac eCTb Cepbe3Hble AMOLMOHarbHbIe NPobneMbl.
UToO6bl NoNyuYnThb YCNyrn Nno KOppekummn NnoBeAeHus , Bbl AOSPKHbI NOnyYaTh
ncuxmaTpuyeckyto noMmoLb, 6biTe B Bo3pacTte Ao 21 roga u 6biTb 3acTpaxoBaHHbIM MO
nosnHon nporpamme Medi-Cal.

e Ecnu Bbl XuBete goma, COTPYAOHUK CJ'Iy>K6bI Nno KoppeKkunn noBeaeHna MoxeT

paboTaTb C BaMy NMNYHO, YTOObI YMEHbLUNTL CEPbEe3HbIE NPOBEMbI C
noBeaeHneMm, nonbitTatbcs M36aBUTb Bac OoT HeobxoamMmocTu obpauiaTtbes 3a
nonyyeHnem bonee cneunann3npoBaHHOIo yxoaa, Hanpumep, B rpynnoBoe
cTaunoHapHoe ydpexaeHne nns geten u monodblx nogen B Bo3pacte Ao 21

roga ¢ odyeHb cepbe3HbiIM SMOLMNOHalNIbHbIMU npo6ne|v|a|v|14.
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e Ecnu Bbl NpoXnBaeTe B CTALMOHAPHOM YYpEXOEHUM ANa AeTEN U MONOAbIX

nogen B Bo3pacte o 21 roga ¢ 04eHb cepbe3HbIMU AMOLIMOHANbHbIMU

npobnemamu, ¢ BamMm MOXeT paboTaTb coTpyaHMK CnyxObl N0 KOppekumnmn
noseaeHusi, 4Tobbl Bbl MOINM NEPENTN HA MEHEE Cneunanm3MpoBaHHbIN YPOBEHb

yXxo4a, Hanpumep, B NPUEMHYI0 CEMbIO N 06paTHO JOMO.

Ycnyru no Koppekuumn noBeaeHnsi NOMOryT BaM 1 Ballen cemMbe, ONEKYHY Unu nuuy,
OCYLLIECTBNAIOLLEMY YX0[, Y3HaTb O HOBbIX cnocobax KoppekLumm npobieMHoro
noBeaeHus n cnocobax yny4leHna NnoBeAeHus, KOTopble NO3BONAT BaM A0b6UTbCA
ycnexa. Bbl, coTpyaHuk Cnyx6bl N0 koppekunn NoBeAeHWs!, U Ballia CEMbSI, YEITOBEK,
obecneynBaloLLnin Bam yxoa, unm onekyH, byaete pabotate BMECTe Kak ogHa KomaHaa
Hag ycTpaHeHueM NpobnemMHoro NoBeAeHWsi B TEHEHME KOPOTKOro nepnoaa BpEMEHN,
noka Bam 6ornblue He NOHaZobAaTCa Ycnyru no Koppekuumn noBeaeHus . Y Bac oyaet
nnaH No Koppekuun noBeaeHns , B KOTOpoM ByaeT ykasaHo, YTO Bbl, Balla CeMbS,
MO, OCYLLECTBIIAOLEE YX04, UNKN ONEKYH, 1 cOTpyaHUK CnyxObl N0 KOppPeKL MM
nosegeHust byaeTe genaTtb BO BpeEMS NOMyYEHUSA yCryr MO KOPpeKunn noBeaeHus,
Korga v rge 6yayT npeaocTaBnATbCs YCnyru no koppekuumn noseaerHnst. CoTpyaHuk
Cnyx6bl N0 KOPPEKUMM NOBEAEHUA MOXET paboTaTb C BaMun B 6ONbLUMHCTBE MECT, rae
BaM MOXET NoHag0obuTbLCs NOMOLLb B pelleHm npobnem ¢ noBegeHnem. JTo BKIoYaeT
B cebs Ball 4OM, NPUEMHYIO CEMbLO, AETCKUIA A0M, LUKOMY, NleYeHne B cTaumMoHape U

Apyrue mecrta B coobuecTtse.

KoopanHauma MHTEHCMBHOMN Tepanuun

KoopauHauusa MHTEHCUBHOM Tepanun — 3To uenesasd cnyxba natpoHaxa
(HabnogeHna) 3a nayneHTamm, Kotopast obneryaeT OUEHKY, NNaHMpoBaHME yxona u
KoopAuHauuio ycnyr ons nosydatenen B so3pacte o 21 roga, uMeroLwmx npaso Ha
noniHbIn cnektp ycnyr Medi-Cal n cooTBETCTBYOLLMX KPUTEPUAM MEANLIMHCKOMN

HeobXoAMMOCTM ONst 3TOW YCnyru.
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KomnoHeHTbl ycnyrn KoopanHauusa MHTEHCUBHOM TEpanuun BKAOYAKOT OLEHKY;
nnaHMpoBaHME 1 peanu3aumto YCryr; MOHUTOPUHE 1 aganTaumio; U nepexoa. YCnyru no
KoopaMHaUUN NHTEHCUBHOW Tepanun NpeaoCcTaBnsATCA B COOTBETCTBUM C NPUHLMNAMN
NHTerpnpoBaHHOM 6a30BOM NpPaKTUYECKOW MOAENW, BKNoYas co3gaHne KomaHabl no
paboTe ¢ 4eTbMU 1 ceMben, YTObbl obecneynTb NPoaBMKEHMNE OTHOLLEHWI
cOTpyaHu4ecTBa Mexay pebeHKoMm, ceMben, a Takke 3a4eNCTBOBAHHbIE CUCTEMBI

obcnyxmBaHna aeTen.

KomaHga no paboTte c geTbMun 1 cemben npegycmaTpuBaeT okasaHue dopmaribHON
nogaepXkun (Hanpumep, KoopanHaTopa no yxody, Bocnvratenen n Kypatopos U3
areHTCTB MO yxo4y 3a AeTbMU), CTaHAAPTHYO NoaaepXKy (Hanpumep, YreHoB CeMbM,
cocefien, Opy3en 1 CBALEHHOCYXUTenNen) n apyrmx nuu, Kotopble paboTatoT BMecTe
Hag pa3paboTkon u peanusauuen nnaHa KnmeHTa n HeCyT OTBETCTBEHHOCTb 3a NOMOLLb
AEeTSM U X CEMbSIM B AOCTMXKEHUN UX Lenen. KoopanHaums MHTEHCMBHOW Tepanuu
Takke npegycMatpmBaeT ycrnyru KoopanHaTopa B paMmkax KoopanHaumm MHTEHCUBHOM
Tepanuu, KOTOpPbIN:

e [apaHTMpyeT, 4TO HEO6XOAMMbIE C MEAULIMHCKOW TOYKN 3PEHMUS YCIYTU
AOCTYMHbI, KOOPOVHUPYIOTCA U NPeaoCTaBNATCA C y4eTOM NPenMyLLEeCTB,
WHOMBUAYANN3NPOBaHbl, OPUEHTUPOBAHLI HA KITMEHTA N COOTBETCTBYIOT B
KyNbTYPHOM 1 13bIKOBOM OTHOLLIEHUN.

e (Ob6ecneumBaeT, YTOObI YCryrn U Nogaepxka COOTBETCTBOBANM NOTPeBHOCTAM
pebeHka.

e [logaepxvBaeT OTHOLLEHUSI COTPYAHUYECTBA MexXay pebeHKoM, ero ceMben n
cucTeMamu, y4acTBYHOLWMMUY B NPEeAOCTaBEHUM UM YCIIYT.

e [logpepxumBaeT poantens/onekyHa B yAOBNETBOPEHUN NOTpeBHOCTEN NX
pebeHka.

e [lomoraet co3gatb KomaHngy no pabote ¢ aetbMu 1 cemben n obecneumsaeT
NOCTOSIHHYO NOAAEPKKY.

e OpraHuayeT n cornacyet yxoq Mexay yy4pexxaeHnamMmm u cuctemamm

obcnyxmBaHua aeten, YTobbl pebeHoK Mor 06CnyKMBaTbCSA B CBOEM
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coobLlecTBe.

MHTeHCUBHbIE ycnyru Ha aomy

NHTEeHCMBHbIE yCnyrn Ha 4OMY — 3TO MHAUBMAYaAlbHbIE CUITOBbIE MEpbI,
npegHasHa4YeHHble AN U3MEHEHUS NN yNy4vweHNa COCTOSAHUSA NCUXNYECKOrO
3[00pOBbS, KOTOPbIE MeLaT PYHKLMOHMPOBaHMIO pebeHka/nogpocTka, U HanpaBneHbl
Ha TO, YTOObI NOMOYb pebeHKY/NoaPOCTKY pa3BUTb HaBblkK, HEOOXo4MMbIE ONS
yCneLwHoro oyHKUMOHNPOBaHMS AoMa 1 B 00LWEeCcTBe U yry4ylleHne cnocobHOCTN ceMbi
pebeHka/nogpocTka nomoratb pebeHKy/noapoCTKy yYCNewHo PyHKLMOHMPOBaTL AOMa U

B obLlecTBe.

NHTeHCKBHbIE yCcnyrn Ha JOMY NPeaoCTaBNATCA B COOTBETCTBMM C MHANBUAYANbHbBIM
nnaHom neyeHuns, paspabotaHHbIM B pamkax Mogenu nHterpupoBaHHON OCHOBHOM
npakTukn KomaHgon no paboTe ¢ AeTbMU U CEMbEN B KOOpAUHALUKN C OOLMM NnaHoM
0BCNy>XMBaHNA CeMbU, KOTOPbIN MOXET BKNOYaTb, MOMUMO MPOYEro, OLEHKY,
pa3paboTKy nnaHa, Tepanuio, peabunutauuio n obecneyeHme. HTEHCUBHbIE YCNyrK Ha
AOMY NpefoCcTaBnATCA KNneHTaM B Bo3pacTte 0 21 roga, KoTopble UMeT NpaBo Ha
nosniyyeHue nonHoro cnekrpa ycnyr Medi-Cal u cOOTBETCTBYIOT KpUTEPUAM

MeANLMHCKON HEOBXOANMOCTU ANSA 3TOW YCNyru.

TepaneBTUYECKUI NAaTPOHAXHbIN yXon4

Mogenb ycnyrn TepaneBTUYEeCKUN NaTpOHaXHbIN YXO4 NO3BONAET OKa3biBaTb
KPaTKOCPOYHYH, MIHTEHCUBHYIO, HOMBUOYaNM3NPOBaHHYO CNeLnann3npoBaHHyo
ncuxmnaTpuyeckyo NoMOLLb C y4eTOM TpaBM eTsM B Bo3pacTe Ao 21 roga, MMerwmm
CrNOXHble 3MOLMOHANbHbIE N NOBeAeHYEeCKNEe NOTPEOHOCTU. YCnyru BkoYatoT
pa3paboTKy nnaHa, peabunutaumo n obecneveHne. B pamkax TepaneBTn4eCcKoro

naTpoHaXHOro yxoaa AeTu nepefaroTcs No4 OneKy poavTernein, koTopble oby4datoTces,
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TWAaTesIbHO KOHTPOJTMPYKOTCA U nNogaep>XXnBaroTcA I'IpOFpaMMOVI TepaneBTUYECKOro

naTpoOHaXXHOro yxoaa.

HocTynHble ycnyru no tenedoHy unu tenemeguumHe

Ycnyru, koTopble MOryT ObITb NpefocTaBneHbl Mo TenedoHy Un B Ka4ecTBe

TeneMeauuuHbl:

MNcnxmnaTtpuyeckas nOMoLLb

Ycnyru no MegukamMeHTO3HOW noaaepxke
Ycnyrn KpsancHoro BMeLlaTenscTea
LleneBoe BegeHmne naumeHTa
KoopanHauus MHTEHCUBHOW Tepanuu

Ycnyrn nogaepXkn no cxeme «paBHbI paBHOMY»

HeKOTOpre KOMMNOHEHTbI YCIyr MOryT npeaocTtaBniATbCA NOCPenCcTBOM TeneMequumHbl

nnu no TenedoHy:

Ycnyrm UHTEHCUMBHOIO fle4eHns B CTaunoHape
Peabunutaumnsa

Ycnyru ctauMoHapHOro neveHnst aAns B3pocrbix

Ycnyrn cTauMoHapHOro fieYeHnst B KPU3UCHbBIX CUTYaUmsix

YCner no crabmnusauuu B KPU3NUCHbLIX CUTYaUnAxX

e Ycnyru, KoTopble He MOryT ObITb MPeAOCTaBMNEHbI N0 TenedoHy unm

rnocpeacTBoM TernemeanLUuHbl:

L=

Ycnyrn ncuxmaTpruyeckoro nevYeGHoro yypexxaeHms
Ycnyru ncMxmaTpryeckoro ctaumoHapa

Ycnyru no Koppekuumn noseaeHus

NHTEHCUBHbIE YCryr Ha AOMY

TepaneBTUYECKNN NATPOHAXHbIN yX0[4
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NOATBEPXOEHUE OTKASA B YCJIYITAX U NMOKPbLITUA B BALLEM
MIAHE CTPAXOBAHUA NCUXUYECKOI'O 310POBbA

Kakne npaBsa A uMmetro, ecrn NnaH meanunHCKOro CTpaxoBaHuA B obnactu
NMCUXNYECKOro 340poBbA OTKa3biBaeT B ycliyrax, KOTopblie A Xo4y unun

cuyuTalo HeobxoaANMbIMU?

Ecnu Baww nnaH ctpaxoBaHus B 0611aCTu NCUXMYECKOTO 340P0OBbS Un
yupexaeHne-nocTaBLLMK nevyebHbIX ycnyr, 4eNCTBYOLWEE OT MMEHU NnaHa
MEOMLMHCKOro CTpaxoBaHusi B 0651aCT NCUXMYECKOro 340pP0BbsS, OTKa3bIBaET,
OorpaHUYMBaET, COKpalLlaeT, 3agepXXMBaeT unu npekpalwiaeT npegocTaBneHmne
ycnyr, KOTOpble Bbl XOTUTE UMW CYMTaETE, YTO AOSMKHbLI NOy4aTh, Bbl UMeeTe
npaBo Ha lNncbMeHHoOe YBeaomMneHve (HasbiBaemoe «YBegomreHne ob otkase B
onnare ycnyr») oT nnaHa MeamunHCKOro cTpaxoBaHusi B 06nact NCUxm4eckoro
340poBbs. Bbl Takke nMeeTe NpaBo He COrnacuTbCAa C peleHnem, nogas
anennauuio. B pasgenax Huxe obCcyxgaeTcs Balle npaBo Ha yBeEAOMIIEHME U YTO
aenaTtb, eCInv Bbl HE COrMacHbl C pelleHMemM agMMHUCTPaLnn Balwero nnaHa

MeaNUUNHCKOro CtTpaxoBaHunA B obnacTtu ncuxm4eckoro 300PpOBbA.

YTo Takoe «noaTBepxAeHMe OTKa3a B onnare ycnyr»?

MoaTBepXxaeHne oTkasa B NOTyYEHMM CTPAXOBLIX YCNYr OTHOCUTCS K NtobomMy 13
cnefywowmnx AeNcTBMn, NPeanNPUHATLIX MNaHOM CTPaxoBaHUs MCUXUYECKOTO
30pPOBbS:

1. OTkas unm orpaHUYeHHoe paspeLleHne Ha 3anpalluMBaemyto ycnyry,
BKMNtOYasA peLLUEHNS, OCHOBAHHbIE Ha TUME U YPOBHE YCIyru,
MeANLMHCKON HEOBXOANMOCTU, YMECTHOCTU, YCIOBUSIX UIK
3(pPEKTUBHOCTN NOKPLIBAEMOWN YCNyru;

2. CokpawieHne obbema, NpMoCTaHOBKA UIK NMpeKpaLLleHne paHee

npeaycMOTPEHHOW YCIyTu;
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3. OTKas NnonHOCTbLIO NN YaCTUYHO B onnarte ycnyru;

4. HecBoeBpemeHHOe OKa3aHue yCryr;

5. HecnocobHoCTb gencTBoBaThb B YCTAHOBMEHHbIE CPOKU AN1si CTaHAAPTHOIo
paspeLleHus xanob n anennauumn (ecnu Bbl NogaanTe xanoby B
aAMUHUCTPpaLMIO NaHa MeanLMHCKOro cTpaxoBaHusa B obnactu
NCUXMYECKOro 340POBbS, U aAMUHUCTPaLUS NnaHa MeauuuHCKOro
CTpaxoBaHus B 061acTy NCUXMYECKOro 340pOBbs HE BEPHET BaMm
NUCbMEHHOE peLleHne no Ballen xanobde B TedeHne 90 gHen. Ecnn Bbl
nogaeTte anennsaumMio B agMUHUCTPaLMIO NfiaHa MeanuUmnMHCKOro
CTpaxoBaHusi B 061acTy NCUXMYECKOro 340pOBbs, agMUHNCTPaLNS NnaHa
MEANLMHCKOro CTpaxoBaHns B 0611acTu NCMXNMYECKOro 340POBbS HE
CBSDKETCS C BaMU C MUCbMEHHbIM PELLEHMEM MO Ballen anennauuu B
TedeHne 30 gHen, unn ecnu Bbl NOJANN YCKOPEHHYIO anennauumo n He
nonyyYnnun oTeeTa B TedeHue 72 4acos.); Unu

6. OTKNoHeHWe 3anpoca cTpaxoBaTens KacaTefbHO ocnapuBaHnA
dMHaHCOBOW OTBETCTBEHHOCTMW.

YTto Takoe «YBegomrneHue o6 oTkase B NOSTy4YEHMU CTPAXOBbIX YCNyr»?

YBegomneHue 06 oTkase B NOMy4YeHUM CTPaxoBbIX yCAyr — 3TO NUCbMO, KOTOpoe
aAMUHUCTPpaLMs BaLlero nfaHa cTtpaxoBaHusi B 001acTy NCUXMYEeCKoro 340poBbst
OTNpaBuT BaM, eCnn NPUMET peLleHne 06 oTkase, orpaHMYeHn, COKpaLLLEHNN,
OTCPOYKE UMW NpeKpaLLeHnn yCryr, KOTopble Bbl U Balle y4pexaeHue-nocTaBLUmK
yCrnyr cumtaeTe HeobxoanmbIMK. OTO BKIIKOYAET OTKa3 B onfarte ycnyrn, 0Tkas Ha
OCHOBaHWN 3asBNEHUS O TOM, YTO YCNyrn He NOKPbIBAKOTCH, OTKa3 Ha OCHOBaHUMK
3asiBMIEHNS O TOM, YTO YCIYrn He ABNSAKTCA HEOOXOANMBIMU C MELOULIMHCKON TOYKM
3peHuns, 0TKas n3-3a Toro, YTo ycryra npeaocTaBisieTCa HEKOPPEKTHOM CUCTEMOM
npenocTaBneHnss UnNn oTkas B Npocbbe cTpaxoBaTens kacaTesflbHO ocrnapuBaHns
(PMHaAHCOBOW OTBETCTBEHHOCTU. YBeAOMIEHNE 00 OTKase B NOfyYeHUN CTPaxoBbIX
yCnyr Takke UCNosib3yeTcs, YTobbl COOBLLNTL BaM O 3afepXXKe B paCCMOTPEHUM

BaLLen anobbl, anennsaumm unm yCKOpeHHOI7I anennaunn, nnnm ecrim Bbl He
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nony4yunun ycnyrm B COOTBeTCTBMi CO CTaHgapTaMmn CPOKOB npenoctaBreHna ycnyr

B paMKaxninaHa MeanLmMHCKOro cCtpaxoBaHmaA B obnacTtn NCuxm4eckoro 300pOBbA.

Bpems yBegomneHus

CtpaxoBaTtens HeobxoaMMo yBeAOMUTb MO NoYTe He MeHee YyeMm 3a 10 gHen oo
AaTbl NPUHATUA Mep MO NPeKpPaLLEeHNo, NPUOCTAHOBKE UMW COKPAaLLIEeHNIO paHee
onobpeHHOoN cneumanmanpoBaHHON NcuxmaTtpuyeckon nomowm. CtpaxoBaTens
Heob6xoaMMO yBeJOMUTL MO NOoYTE B TeYeHne ABYX paboumnx AHen nocne npuHATUS
pelueHns o6 oTkase B onsiaTe uUnu peLleHnin, NpMBoasALWLNX K OTKa3y, 3aepXke unm
N3MEHEHMNIO BCEX UITM YaCTU 3anpoLLUEeHHOWN crneumannu3mpoBaHHOM

NCcUXMaTpUYECKo NOMOLLN.

Bcerga nu s 6yay nonyyaTtb yBegoMrieHue o6 oTkase B onsare ycnyr, ecnm

He nonyyy ycrnyru, KoTopbie xo4y?

B HekoTopbIX criydasix Bbl MOXETE He NonyyYnTb YBegomMmneHue ob otkase B onnarte
ycnyr. Bbl no-npexxHemy MoxeTe nogatb anensisiumio B OKPY>KHOE yrnpaBneHue
Wnn, ecnuv Bbl 3aBepPLUXN NPOLIECC anensisiunmn, Bbl MOXeTe 3anpocuTb
npoBeaeHne 6ecnpmucTpacTHOro CryLaHnsa Ha ypoBHE LWTaTa, ecnv 3T1o
npousonaet. MHgopmauna o ToM, Kak nogaTb anensisumio nnu 3anpocuTb
cnpaBeanimBoe cyaebHoe pa3dbmpaTenbCTBO, BKIHOYEHA B JAaHHOE PYKOBOLCTBO.

NHdbopmaums Takke gomkHa 6blTb 4OCTYMNHA B BaweM rie4ebHOM yupexaeHum

Kakas nHdpopmaumsa cogepxutcs B YBegomneHMmn o6 otkase B Nony4eHUn

ycnyr?

B YBegomneHun o6 otkase B Nony4YeHumn ycnyr 6yaeT ykasaHo:
e PelueHne, NpUHATOE aAMUHUCTPAaLMEN BaLLEro nnaHa MeauuMHCKOro
CTpaxoBaHMs B 06nacTu NCUXMYECKOro 30POBbsl, KOTOPOE BNUSIET Ha Bac U

Ballly CNOCOBHOCTb Mony4aTb YCnyru.
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e [laTa BCTYNneHus pelleHnst B CUy 1 NpuynHa NpUHATUS peLlueHuns

e [oOcygapcTBeHHble unu pegeparnbHble NpaBuna, Ha KOTOPbIX OCHOBbLIBANOCh
pelueHve

e Bawwn npasa nogaBaTtb anennauuio, eCnu Bbl HE COrMacHbl C peLleHneM nnaHa
MEeAMLMHCKOro CTpaxoBaHus B 0651acTy NCUXMYECKOro 340POBbSI.

e Kak nogatb anennsuuio B OTHOLIEHUM NraHa MeanUUHCKOro CTpaxoBaHUA B
0o6nacTn NCUXMYECKOro 340pOBbS

e Kak 3anpocutb cnylaHve Ha ypoBHe LiTaTa, eCnu Bbl HE YAOBNETBOPEHDI
pelleHMeM B paMKax nraHa MeguLmMHCKOro cTpaxoBaHus B obnactu
NCUXUYECKOro 340POBbS NO Ballen anesnnsaunm.

e Kak 3anpocuTb YCKOPEHHYI0 anennaumnio nnn yCKopeHHoe cnyLlaHne Ha ypoBHe
wrarta

e Kak nonyuntb noMoLlb B nofgaye anennsauumn unm sanpoce crnyLaHs Ha ypoBHe
wrarta

e CKOmMbKO BPEMEHN Yy Bac eCTb, YTOObLI NogaTh anennsumio Unm 3anpocnuTb
crnywaHve Ha ypoBHe wWTaTta

e Bawe npaBo npogosmkaTb nonyyaTb YCNyru, noka Bbl oXuaaeTe peLleHus no
anennauumn Unn crnyLwaHusa Ha YpoBHe LWTaTa, Kak 3arnpocuTb NpogomKeHne 3Tnx
ycnyr u ©ygyT nu pacxoabl Ha 3Ty ycnyru nokpbiBaTbCcsa nporpammon Medi-Cal

e Korga Bam Hy>XHO nofaTtb anensisumio Unuv 3anpoc Ha crnywaHue Ha ypoBHe

wTaTa, ecnm Bbl XOTUTE, YTOObI ycnyru npoaosnkann oka3biBaTb.

YTo genartb nocne nony4yeHuA YBegomneHunsa o6 oTkase B nonyvyeHumu

CTpaxoBbIX ycnyr?
Korpa Bbl nonyynte YeBegomneHve ob oTkase B Nosly4eHUr CTpaxoBblX YCryr, Bam
cnegyeT BHUMATEIbHO NpoyuTaTh BCO MHAOPMaUMio B yBeoMNeHnn. Ecnn Bbl He

NnoHMMaeTe 4YTO-TO B yBeOMJ1EHUN, BaM MOXXET NOMOYb COTPYAHUK CJ'Iy)K6bI cepBuca
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KIMMMEeHTOB MJaHa CTpaxoBaHNA B obnacTtu nNcnxm4eckoro 300poBbA. Bbl Takke moxeTte

NnonpoCUTb Apyroro 4yefoeseka nomMmo4yb Bam.

Ecnu coTpyaHvK agMUHUCTpaL MM NnaHa MeanumMHCKOro cTpaxoBaHmna B obnactu
NCUXNYECKOro 340p0OBbs coobLlaeT BaM, YTO BaLuM ycrnyrn 6yayT npekpalleHbl nnm
COKpaLLeHbl, 1 Bbl HE COrfacHbl C peLLeHNeM, Bbl UMeeTe NpaBo NnogaTb anensnsumio Ha
37O pelleHune. Bbl MOXxeTe npogormkaTtb nonyyartb YCnyru 4o Tex nop, noka He 6yget
NPUHATO peLleHne Nno Bawen anennauumn unm CrywaHnio Ha ypoBHe wrtaTta. Bol
OOIMKHbI 3aNpoCnUTb NPOAOIDKEHUE yCnyr He no3aHee, Yem Yepes 10 gHen nocne
nonyyeHuns YeegomneHust 06 otkase B NOMy4YeHMM CTPaxoBbiX yCryr Unu oo gathbl

BCTYyrNJrieHna naMmeHeHund B cuny.
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NMPOLIEAYPA PEWEHUA NMPOBJIEMHbBIX BOMPOCOB: MOAAYA XXANOBbI U
ANENNAUNU

UYT0, ecnn A1 He Nonyu4y ycnyru, KOTopble MHe HyXHbl, B paMkax moero lMnaHa

MeaAULUUHCKOro CtpaxoBaHus B obnacTu ncnxm4yeckoro 3.D,0p0Bbil?

B Bawem nnaHe MeanUMHCKOro cTpaxoBaHusl B 06nacT NCUXNYECKOro 300poBbs
AO0JTKEH BbITb NPpegyCMOTPEH NpoLuecc, NO3BONSAIOLWMI BaM obpalaTbCs € anobon
unu npobnemon no nobomy BONpPOCy, CBA3AHHOMY CO CneLumann3npoBaHHON
NcUXmMaTpMYECcKOn NOMOLLIbIO, KOTOPYHO Bbl XOTUTE UK Nofny4vaeTe. OTO Ha3biBaeTCs
NPOLECCOM peLleHns Npobnembl U MOXET BKNHOYaATb:

1. TMpouecc paccMoOTpeHUs Xanoo: BbipaXkeHne Hecornacus ¢ 4Yem-nmbo,
KacaroLwmmca crneunann3npoBaHHON NCUXMaTPUYECKOM MOMOLLM Unn NnaHa
MEANLMHCKOro cTpaxoBaHmnsa B 0651aCTn NCUXNYECKOro 300POBbS.

2. TMpouecc anennAuMK: NnepecMmoTp peLLeHuns (Hanpumep, ob oTkase,
npekpaLLeHnn Unmn cokpaLleHum NN M3MeHEHUN yCryr), KOTOpoe BbINo NPUHATO
B OTHOLLEHWM BaLlen crneumanmn3mpoBaHHOW NCMXMaTPUYECKON NOMOLLM NIaHOM
MEANLMHCKOro CTpaxoBaHns B 0651aCTn NCMXMYECKOro 340POBbS UM BalLMM
neyebHbIM yupexXaeHneM.

3. Mpouecc cnywaHusa Ha ypoBHe LTaTa: NpoLecc 3anpoca agMMHUCTPATUBHOIO
CnywaHus nepej cyaben wraTta no agMUHUCTPATUBHBIM Aenam, eCnu
aAMUHUCTPpaUMs NnaHa cTpaxoBaHna B 06nacT NCUXNYECKOro 340pOBbS

OTKIOHAET Bally anennauutio.

Mopgaya »anobbl, anennauum unu TpeboBaHNUs CriyllaHus Ha ypoBHe wTaTa He byaeT
“cnonb3oBaHa NPOTUB Bac U He NMOBMNUSIET Ha YCNyru, KOTopble Bbl Nony4vaete. MNogaya
Xanobbl NN anennsauMm NoMoXeT Bam MoSy4YnTb HeO6XoAMMbIE BaM YCIyrn U peLlnTb
nto6ble Npobrembl, BO3HUKAKOLME Y BaC B OTHOLLEHMU CreLann3MpoBaHHON
ncuxmaTpuyeckon nomMoLum. XKanobbl 1 anennsaumMm Takke NoMoraroT yrydlaTth YCryru

B paMKaxX MnijiaHa CTpaxoBaH4 B obnacTtn NCuxm4eckoro 300poOBbA, NpeaocTaBdaAa
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NMHpOpMaUUIO, KOTOPYIO MOXHO MCMNOMb30BaTh AN YNYyYLWEHUs KavyecTBa
obcnyxmBanua. Korga Bawwa xxanoba nnm anennauma 6ygyT pacCMOTPEHDI,
agMUHUCTPaUUA NnaHa cTpaxoBaHus B 0611acT NCUXMYECKOro 340POBbSA YBEAOMUT Bac
N Opyrnx y4acTHMKoB 06 OKOHYaTenbHOM pesynbTaTte. Korga pelueHvne no sawemy
CNyLLaHWIO Ha YPOBHe WwTata GyaeT NpuHATO, YnpaBneHue no CAyLwaHuio Ha YpOBHe
WwTata yBeaoMUT Bac N Apyrmx y4acTHMKOB 06 OKOHYaTeNbHOM pesyrnbTaTte. Bol moxeTe

y3HaTb GOrbLlUe O KaXXO0M NPOLECCE PeLLEHUs NPOBNeEMbI HUXeE.

Mory 1 4 nony4YuTb NOMOLb B noga4vye anenndauyuu, Xanobbl unu 3anpoca o

ClyluaHUM Ha YPOBHe wWTaTa?

CoTpyaHuk cryx6bl cepBrca KIMEeHTOB MNnaHa CTpaxoBaHusi B 06MnacTu NCUXmMYecKoro
3710pOBbA MOMOXET 0O6BbACHUTL BaM 3TN NPOLECChl U JOIMKEH MOMOYb BaM NoAaTh
Xanoby, anennauuio nny 3anpocuTb crylwaHne Ha ypoBHe wrtaTta. CoTpyaHUK Criyx0bl
cepBuca KIMMeHTOB NnaHa MeanLUMHCKOro CTpaxoBaHus B 06nacTu NCUXMYeCcKoro
3[10pOBbA TAKXe MOXET MOMOYb BaM peLUnTb, UMeeTe N Bbl NPaBO Ha Tak
Ha3blBaeMbI NPOLIECC «YCKOPEHHOW anennsaunm», 4To o3HavaeT, 4To OH Byaer
paccMOTpeH BbicTpee, MOCKONbKY Balle 300pOBbe, NCUXMYECKOE 300POBbE U/UMK
CTabunNbHOCTb HAXOASATCS NoA yrpo3omn. Bel Takke MoXeTe yNnofTHOMOYUTbL Apyroe nuuo
AenCTBOBAaThL OT BaLLero MMeHU, BKIoYas Ballero fnevailero cneynanucra unm
agBokaTa.

Ecnu Bam HyXHa nomoLb, no3soHMTe no Homepy 1-800-854-7771. Cnyxba cepsuca
KNMEHTOB BalLero nrnaHa cTpaxoBaHus B 0611acTi NCUXMYECKOro 340P0BbS JOSMKHA
NpeaocTaBnTb BaM pasyMHYI0 NMOMOLLb B 3anofiHeHUM hOpM U1 ApYyrux npouenypHbIX
Larax, CBi3aHHbIX C )anobown nnu anennaumMen. ATo BKOYaeT, MOMUMO NPOYEro,
npegocTaBneHne ycnyr nepesog4vka n 6ecnnatHolx Homepos ¢ TTY/TDD ¢

BO3MOXXHOCTbIO yCnyr nepesog4yuka.

MoxeT nu rocynapcTBo NOMOYb MHe € Moeun npobnemon/Bonpocamm?
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Bbl moxxeTe obpaTtntbcs B [JenaptameHT 3gpaBooxpaHeHns, oomc ombyacmeHa oTKpbIT
C noHefernbHUKa no natHuuy ¢ 8:00 go 17:00 (3a ncknioyeHnem nNpasgHUKoB), Mo
TenedoHy 888-452-8609 nnun no anekTpPoHHOW no4yTe

MMCDOmbudsmanOffice@dhcs.ca.gov. ObpaTute BHUMaHue: coobLieHns,

oTnpasrdeMbie Mo SﬂeKTpOHHOVI no4yTte, He CHYNTAaKTCA KOH(bVI,D,eHLI,VIaJ'IbeIMVI. Bbl He

[AOMKHbI BKMOYaTb NIMYHY0 MHOPMALMIO B COOBLLEHNE 3MEKTPOHHOMN MOYThI.

Bbl Takke MoxeTe nony4mTb GecnnaTHyo IpUaNYECKYo NOMOLLL B MECTHOM
yrnpasrieHnmn No oKasaHUIo KPUANYECKON NOMOLLN UNn B Apyrux rpynnax. Bel Takke
MOXeTe cBa3aTbcs ¢ [lenapTameHTOM coumanbHbix yenyr wrata KanugopHua (CDSS),
4yTObbl Y3HaTb O CBOUX NpaBax Ha CryllaHue, NO3BOHMB B OTAEN 0OLEeCTBEHHOIO
paccrnenoBaHunsa n pearmpoBaHus no tenedgoHy 800-952-5253 (tenetanin: 800-952-
8349).
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NMPOLIEAYPA NMOOAYN XKAJNOB

YTto Takoe xanoba?

Xanoba — 310 Bblpa)XeHne Heya0BNeTBOPEHHOCTN YeM-NTMGO, KacaloLWUMCS BaLLEero
ocoboro criyyasi, ncuxmaTpuyeckon NoOMOLLIM, KOTopasi He SIBNSIeTCst 04HON U3 npobnem,

oXBaTbliBaeMbIX npoueccamun anennaumm n cnywaHmna Ha ypoBHe LTaTa.

YTo Takoe npouecc pacCMOTPEHUSA XKanoob?

MNpouecc paccMoTpeHUs xanob — 3To NpoLecc B paMkax nrnaHa MeauLmMHCKOro
CTpaxoBaHus B 0611acTy NCUXMYECKOro 340POBbs AN PACCMOTPEHMS BaLLen Xanobbl
WV NPEeTeH3Mn Ha Bawn YCNyrn Unm ninaH cTpaxoBaHus B 06nactn NCUXMYECKOro
3gopoBbs. Kanoba moxeT 6bITb NogaHa B ntoboe BpeMs B YCTHOW UM NMMCbMEHHON
dopme, 1 nogaya xanobbl He NpuBedeT K NoTepe Balux npas unu ycnyr. Ecnm Bbl

nogaauTte xanoby, y Ballero ne4ebHoro yuypexaneHusi He BO3HUKHET npobnem.

Bbl MOXeTe ynonHoOMo4YnTb OpYroro Yenoseka, agsokara, UM Ballero rnoctasLyuka
ycnyr AeicTBOBaTb OT Ballero uMmeHun. Ecnu Bbl ynonHoMo4umBaeTe apyroe nuuo
[AEeNCTBOBaTb OT BALLUEro MMEHU, NraH MeAMLMHCKOro CTpaxoBaHusi B obnacTu
MCUXMYECKOrO 340POBbS MOXET MONPOCUTL Bac noanucatb (opMy, paspeLuatoLLyto
cnyx06e cepBuca KNMMEHTOB NiiaHa MeauLMHCKOro CTpaxoBaHus B 0bnactu

NCUXNYECKOro 340p0OBbA PaACKPbIBATb Vchbopmau,mo 3TOMY Nnnuy.

INMoGon coTpyaHUK agMUHUCTPaLUN NNaHa MeauUUHCKOro cTpaxoBaHus B o6nactu
MCUXNYECKOrO 310POBbS, KOTOPLIV NPUHMMAaET peLleHne no xanobe, AomKeH UMeTb
COOTBETCTBYHOLLYIO KBannduKaLmo Ans NPUHATUS PELLEHUA U HE y4acTBOBaTb B KaKMX-

nmMbo NpeablayLmMX MHCTaHUMUSX PaCCMOTPEHMUS UM MPUHATUS PELLEHNIA.
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Korpa s mory nogatb xanoby?

Bbl MoxeTe nogaTb anoby B noboe Bpemsi B aAMUHUCTPALIMIO NiaHa CTpaxoBaHus B
06nacTy NCUXMYECKOrO 310POBbS, ECNN Bbl HEAOBOMbHbLI CNELNan3npoBaHHOM
NcUXnaTpPUYECKO NOMOLLIbIO NN Y Bac eCTb ApYrne COMHEHMS1 OTHOCUTENbHO NiaHa

MeONUMNHCKOIro CTpaxoBaHn4a B obnacTtu nNcuxm4eckoro 300poBbA.

Kak s Mmory nogaTb xxanoby?

Bbl MOXeTe NO3BOHUTL B CNy0y cepBmnca KNMEHTOB BaLUEro niaHa CTpaxoBaHus B
obnactn ncuxmyeckoro 3aopoBbs 1-800-700-9996, 4ToObl NONYYNTb MOMOLLE NO
xanobe. YKanobbl moryT 6bITb NOAAHbI B YCTHOW UMW NMUCbMEHHOW hopMe. YCTHbIE
Xanobbl He 06s3aTeNnbHO CONPOBOXAATbL NMMCbMEHHO. ECnu Bbl XOTUTE NogaTh anoby
B MMCbMEHHOM Buae, criykba cepBuca KNMeHTOB NnaHa CTpaxoBaHus B obnactu
NMCUXMYECKOrO 300POBbS NPeOCTaBUT BaM KOHBEPTLI C 06paTHbBIM agpecoM BO BCEX
yupexaeHusix, rae NpeaocTaBnaTca nevyebHole ycnyrin, YTobbl Bbl MOrfv OTNPaBuTb
BaLly »anoby no noyte. Ecnn y Bac HeT kOHBepTa € obpaTHLIM agpecoMm, Bbl MOXETE
OTNpaBuTb Xanoby HenocpeaCTBEHHO NO aapecy, YykasaHHOMY Ha 06n0OXKe AaHHOro

CnpaBoyHoro PykoBoacTBa.

Kak s Y3Har, nony4yuna nm agMnHuUcCTpauunsa NMnaHa megULUHCKOIO CcTpaxoBaHusA

B 06M1acTu NCMXMYeCKOro 340poBbA MOIO Xanoody?
AOMUHUCTpaLMA BaLLero nnaHa MeguumMHCKOro CTpaxoBaHus B 06nactn NCUxXmyeckoro

300pOBbs 06si3aHa yBeAOMUTL Bac O NofyyYeHun Ballen xanobbl, OTNpaBMB Bam

NMMCbMEHHOEe noaTBepXxgeHune.
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Korpa 6ypneTt paccmoTpeHa mos xano6a?

AOMWHUCTpaUMA NnaHa cTpaxoBaHMsi B 06/1acTy NCUXMYECKOro 340p0Bbs A0IDKHA
NPUHATb pelleHne no Bawen xanobe B TedyeHne 90 kaneHaapHbIX AHEW C AaTbl Nogayun
Bamu xanobbl. CpOKM NPUHATUS peLleHnst MOryT ObiTb NPOANEHbI HA Nepuoa 4o

14 kaneHgapHbIX AHEW, eCnn Bbl 3aNpocuTe NPoAneHne unn ecnv agMMHUCTpauns
nnaHa MeauMuUMHCKOro CTpaxoBaHus B 061acTy NCMXMYECKOro 340p0Bbsl CHUTAET, UTO
cyuwlecTByeT HEOOXOOMMOCTb B JOMOMHUTESNTbHON MHAIOPMALUKM U YTO 3aepKKa B
BalLUMX MHTepecax. [Mpumepom Toro, Korga oTcpoyka MoXeT ObiTb B Bally Nosibay,
ABMSETCA CUTyauus, Korga agMMHUCTpaums rnnaHa MeguumMHCKOro CTpaxoBaHus B
06nacTn NCUXMYECKOTrO 340POBbSA CHATAET, YTO CMOXET PeLunTb Bally Xanoby, ecnm y
Hux ByaeTt 6onblle BpeMeHU A5s NonyyYeHns nHopmMmauum oT Bac UNu Apyrux

BOBJ1€4EHHbIX JTNLL.

Kak Y3HaTb, NpUHANa nu agMMHUCTpPaunAa nnaHa MeauUMHCKOro ctpaxoBaHusa B

obnacTu NCMxXn4ecKoro 340poBbA peLleHne No Mmoen xanoode?

Korga pelweHue no Bawen xanobe bygeTt NpUHATO, agMUHUCTPaLMA NnaHa
MEAMLMHCKOro CTpaxoBaHusi B 0651acT NCUXMYECKOro 340P0OBbA YBEAOMUT BAC UMK
BaLlero npeacraBuTensa B NUCbMeHHON oopme O pelleHnn. Ecnv agMuHmucTpayus
nnaHa MeguuMHCKOro ctpaxoBaHusa B 06nactu NCMXMYeCKoro 3qopoBbs He yBeLOMUT
Bac unu nobble CTOPOHbI, KOTOPbIX KAacaeTcs pelleHne no xanobe, BOBpeMsi, Torga
agMUHUCTPaUUA NnaHa MeguLMHCKOro CTpaxoBaHUsa B 06nacTu NCMXmMYeckoro
30pOBbs NPefoCcTaBuT BaMm YBeaomreHe 06 oTkase B Nosfly4eHnn CTpaxoBbiX YCIyr,
MHopMUpytoLLee Bac O BalleM rnpase 3anpocuTb CnyLlaHne Ha ypoBHe wTaTa.
AOMUHMCTPpaUMS BaLero nnaHa CTtpaxoBaHusi B 0651acT NCUXMYECKOro 340POBbS
o6s3aHa npegocTaBuTb Bam YBeaomneHme o6 oTkase B Nofy4YeHUn CTPaxoBbiX YCryr
Ha gaTy ucteyeHusa cpoka. Bl MoXeTe NO3BOHUTL B Cry>0y cepBuca KNMEHTOB BaLLero

nnaHa MmeanumHCKOro CtpaxoBaHunAa B obnacTtu ncuxmnyeckoro 300pOoBbA AnA noJiydeHud

L=

®O3BOHMTG B cBOe oTaeneHue MNnaH MegmumHCKOro CTpaxoBaHUS NCUXUYECKOro
3gopoBbs no 6ecnnatHoMmy Homep 1-800-854-7771 vnn oHNawnH No agpecy
https://dmh.lacounty.gov/. Los Angeles County Department of Mental Health
poctyneH 7 days a week, 24 hours a day. 57



AONONHUTENBHON MHAOPMAaLMK, eCNK Bbl HE NoNyYnnun YeeagomneHne ob otkase B

NONy4YEeHUN CTPaXOBbIX YCHYT.

MpeaycMoTpeH Nu KpanHMU CPOK AN NoAaym Xxanobbi?

HeT, Bbl MOXeTe nogaTb xanoby B noboe Bpems.
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NMPOLEAYPA NOAAYN ANENNAUNN (OBbIYHAA U YCKOPEHHAA)

Baw nnaH ctpaxoBaHusa B 0611acTn NCMXNYECKOro 340POBbSA OOMKEH NpeaycMaTpuBaThb
BO3MOXHOCTb AN1I1 BaCc oOcnapuBaTb peleHne agMUHUCTPpauun Ballero nnada
MEANLMHCKOro CTpaxoBaHusi B 06f1acTu MCUXMYECKOrO 300POBbHA, C KOTOPbIM Bbl He
cornacHbl, W 3anpawmvBaTb NepecMoTp OrnpefeneHHbiX peLlieHnn, MPUHATLIX
aAMUHUCTPaUMEN NNnaHa MEOUUMHCKOrO CTpaxoBaHMsi B 00MnactM MNCUXMYECKOro
340pOBbS UMM BalLMMN NeYebHbIMU yUpeXxaeHUsIMN-NocTaBLLMKaMmU MEOULIMHCKNX YCIyT
B OTHOLIEHWX BalUen crneuuanu3MpoBaHHOM MNCUXMATPUYECKOM nomouwm. 3anpocuTtb
nepecMoTp MOXHO AByMsi cnocobamu. OgHUM M3 cnocoboB ABNSETCHA UCNONb30BaHUE
CTaHgapTHOro npouecca anennauun. [dpyron cnocob — Mcnonb3oBaTb YCKOPEHHbIN
npouecc obxanoBaHna. AT ABa Tna obpaLleHNin MOX0XKW; OOHAKO CyLLEeCTBYIOT 0COObIe
TpeboBaHna [NA MNOMyYeHUss MpaBa Ha YCKOPEeHHyk anennauuio. KoHKpeTHble

TpeboBaHUSA MOACHSATCS HUXKE.
YT1o Takoe cTaHAapTHaA anennsauua?

CtaHgapTHaa anennsauma — 9TO npocbba O nNepecMoTpe pPeLleHusl, MNPUHATOrO
agMUHUCTPaUMEN nNnNaHa MEeOUUMHCKOrOo CTpaxoBaHMsi B 00nactm MNCUXMYeckoro
340pOBbS UM BalLMM NOCTaBLUMKOM MEOULMHCKUX YCYr, KOTOPOe KacaeTcsa oTkasa unm
N3MEHEeHUs yCnyr, KoTopble, Mo BallemMy MHEHWUIO, BaM Heobxoammbl. Ecnn Bbl nogaeTe
CTaHOApTHY anennsaumio agMUHUCTpauuM nnaHa MeaMUUHCKOrO CTpaxoBaHUsS B
obnacTtu NCuxm4eckoro 34OpoBbA, €e paccMoTpeHne MoxeT 3aHAaTb Ao 30 gHen. Ecnn
Bbl cumTaete, Yyto 30-OHEBHOE OXMAaHWE MOCTaBWUT MOA Yrpo3y Balle 340pOBbe, BaM

crnefyeT 3anpocuTb «NpoLeaypy YCKOPEHHOW anennsaumm».
CraHgapTHbIN npouecc nogayn xanobbl:

e [lpegycmaTpuBaeT BO3MOXHOCTb MNO4ayu anennduum B YCTHOW WK
NUCbMEHHOWN cbopMe.
e [lpegycmaTpuBaeT, YTO nodada anennduum Hukomm obpasom He Oyaet

YYUTbIBATbCA NMPOTUB BaC UK Ballero nocraBwmka MmegununHCKNX ycryr.
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e [lpegycmaTpmBaeT BO3MOXHOCTb YMOSHOMOYUTb APYroe nuuo, BKIIYas
nevawiero cneuuanucrta, OencTBoBaTb OT Bawero umeHn. Ecnn Bbl
nopyyaeTte Opyromy 4enoBeky OeNCTBOBaTb OT Ballero UmeHwu, cnyxba
cepBuMCa KIMEHTOB MflaHa MEeOULMHCKOro CcTpaxoBaHuss B obnacTtu
NCUXUYECKOrO 340POBbS MOXET MOonpocuTb Bac noanucatb dQopmy,
paspewatwwyo cnyxbe cepsuca KIMEHTOB MNnaHa MeLUUMHCKOro
CTpaxoBaHMsi B 00OnNactu MNCMXMYECKOro  300pOBbs  pacKpbiBaTb
MHdOPMaUUIO 3TOMY NnLly.

e [lpogormkeHne nomnyyYeHnsa CTpaxoBbiX YCyr N0 3anpocy Ha anennsumio B
TeyeHue TpebyemMoro nepmoga BpeMeHu, KoTopbii coctasnseT 10 gHen ¢
MOMEHTa, Korga Balwe YBegomreHme o6 OTkase OT npeaocTaBreHus
CTpaxoBbiX ycnyr 6bif10 OTNPaBeHO NO NOYTE UMM BPYYEHO BaM JIMYHO.
Bam He HyXHO nnatuTb 3a JanbHeuwme Yycryri, noka anennsums
HaxoauMTcs Ha paccmoTpeHun. OpHako, ecnu  Bbl  3anpalunBaeTe
nNpoaormKeHne npenocTaBfeHns CTPaxoBbIX YCNYr, UM OKOHYaTenbHoe
pelleHne no anennsunmnm noaTBepXOaaeT pPeLlUeHMe O COKpalleHUn wunum
npekpawleHnn npeaocTaBnseMblXx BaM  ycnyr, OT BaC  MOXeT
notpeboBaTbCs OMMAaTUTb CTOMMOCTb YCNYr, OKa3aHHbIX BO BpeMms
paccMOTPEHUS anennsauuu.

e Bbl MmeeTe npaBo nNpoBepuTb, YTO NuUA, NPUHMMAKOLLME PELUeHne Mo
Ballen anennsaummn, obnagatoT COOTBETCTBYIOLWEN KBanuduKaumen n He
yyacTBOBanu B Kakumx-mbo npeaplaylnx npoBepKax WAn MpUHATAN
peLleHni.

e Bbl MOXeTe O03HAaKOMUTbLCH WM pas3pelnTb Bawemy npeacTaBUTENHO
O3HaKOMWUTLCA C MaTepuvanaMuy Bawero fena, BKMAYas Bally
MEOVUMHCKY0 KapTy u nobble Opyrme [OOKYyMEHTbl UMM 3anucy,
ncnonb3yemMble B NPOLIECCEe paCcCMOTPEHUS anennauun.

e [lpegycmoTpeHa BO3MOXHOCTb NpeacTaBuTb  [oKasaTenbCcTtBa MU
CBMOETENbCKME [MOKa3saHMs, a Takke TMNpuUBEeCTU puandeckne wu

drakTnyeckme aprymMmeHTbl IM4HO UK B MMCbMEHHOM (hopme.
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e Bbl, Baw npeactaBuTenb WNM 3aKOHHbI MNPEeACTaBUTENb YMEPLLEro
nony4yaTenst MoXxeTe ObITb BKMOYEHbI B YNCIIO CTOPOH anennsiumu.

e Bac yBegomsiT 0 ToM, YTO Balla anennsiumMs paccMaTpuBaeTcsi, OTNpaBuB
BaM NMUCbMEHHOEe NoaTBepXaeHue.

e Bac 6yayT vHdopmupoBaTb O BalleM MpaBe 3anpoCuUTb CryllaHWe Ha
YypOBHE LWTaTa nocre 3aBeplleHusl npouecca anennsuun B OTHOLUEHUU

nnaHa MmeagnumHCKOro CtpaxoBaHuAa B obnacTtu ncuxmnyeckoro 300pOBbA.

Korpa s mory nogatb anennsuuio?

Bbl MoxeTe nopaTth anennsaAuuMio B agMUHUCTPALMIO Ballero nnaHa MeAMLUHCKOro

CTpaxoBaHus B 06racTy NCUXMYECKOro 300p0Bbs B OO0 13 crieayoLmx CUTyaumi:

e AOMMHMCTPaUMSA NNaHa CTpaxoBaHUs B 06MacTu NCUXMYECKOTO 340POBbS
UM OOUH U3 OOrOBOPHbIX YYPEXOAEHUN-NOCTaBLUNKOB peLUaeT, YToO Bbl HE
uMeeTe npaBa Ha MNOJMydYeHMe Kakon-nmbo cneunanmanpoBaHHOWN
ncmxuaTtpuyeckorn nomowm no nporpamme Medi-Cal, nockonbKy Bbl He
COOTBETCTBYETE KPUTEPUSM MELULIMHCKON HEOBXOANMOCTMW.

e Baw Bpay cumTaeT, 4YTO BaM HyXHa creumanuamMpoBaHHas
ncmxuaTpuyeckas NoMOLLb, 1 3anpalumBaeT ogobpeHne y agMUMHUCTpaumm
nnaHa MeauUMHCKOro CTpaxoBaHMsi B 06nactM MCUXMYECKOro 340pOBbS,
OAHAKO aAMUWHMCTpaUMs NnaHa MEeOMLUMHCKOro CTpaxoBaHust B obnactu
NCUXUYECKOrO 300POBbSA HE COrfallaeTca M OTKIOHSET 3anpoc Ballero
yuypexneHusi-nocTaBLLMKa Ui N3MEHSIET TUM UK YacTOTy 0B6CNyXnBaHmS.

e Baw Bpau 3anpocun ogobpeHne y agMUHUCTpaumMn nnaHa MeamuuHCKOro
CTpaxoBaHus B 0611aCcTM MNCUXMYECKOro 340pOBbsl, HO aAMUHUCTPALUK
nnaHa ncuxuaTpuyeckoro obcnyxuBaHus TpebyeTcsa [ononHUTENbHas
nHdopMauus Ans NPUHATUS pelleHusl, 1 OHa He 3aBepliaeT npouecc
YyTBEPXKOEHNS BOBPEMS.

e Baw nnaH CTpaxoBaHUA B obnactm nCUXmM4eckoro 300poBbd  He
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npegocraBnser BaM  yCcnyrm B COOTBETCTBMM  CO  CPOKaMM,
YCTAHOBMEHHbIMW MNAI@HOM  MEAMLUMHCKOrO CTpaxoBaHust B obnactu
NCUXNYECKOro 340POBbS.

e Bbl cuntaete, 4TO Ball MfaH CTpaxoBaHMs B 06MacTu MNCUXMYECKOrO
300pOBbS  He npefocTaBnseT YCnyrm [[OCTaTOMHO ObICTPO, YTOObI
yOOBNeTBOPMTb Balln NoTpebHOCTH.

e Bawa »anoba, anennsuuMs WM ycKOpeHHas anennauus He Obinu
paspeLleHbl BOBPEMS.

e Bbl 1 Baw Bpay He cornacHbl C TEM, Kakas MMEHHO MNcuxXmaTpuyeckas

NOMOLLb BaM Hy>XHa.

Kak s mory nogaTtb anennauuio?

Bbl MOXeTe No3BOHUTL B CNy0y cepBuca KNMEHTOB BaLLEro niaHa MeauuuHCKoro
CTpaxoBaHusa B obnacTtu ncnxmyeckoro 3aoposbst 1-800-700-9996, 4TobbI nony4nTb
NoMOLLb B nogaye anennauun. ADMMHUCTpaUnA nNnaHa cTtpaxoBaHusi B obnacTtum
NCUXNYECKOro 340POBbS NPEeAOCTaBUT KOHBEPTLI C aAPECOM B NMOMELLEHUSX BCEX
yUYpEeXAEHNA-NOCTABLLMKOB MEANLMHCKNX YCNyr, YTOObl Bbl MOINM OTNPaBUTbL MO NOoYTe
Bally anenndauuio. Ecnv y Bac HeT KOHBepTa C agpecoM 4S8 OTrpaBku anennayuu, Bbl
MOXeTe OTnpaBUTb Bally anennsumio HenocpeacTBEHHO NO agpecy, YkasaHHOMY B
Ha4vane atoro CnpaBo4yHoro PykoBoacTBa, Unm OTNpaBuUTb €€ MO 3NEKTPOHHOM NoYTe
unu no akcy B PatientsRightsOffice@dmh.lacounty.gov or fax (213) 330-0285.

Kak y3HaTb, NPUHATO N peLueHne no Moen anennauun?

AOMWHUCTpaUMA BaLLIEro NnaHa MeQULIMHCKOrO CTpaxoBaHus B 0611acTu NCUXUYECKOTO
30pOBbsl YBEAOMUT BaC Unv Ballero npeacraBuTens B MMCbMEHHON oOpMe O CBOEM
peLleHnn no Bawen anennaunn. YeegomneHve byaeTt cogepaTb CneayoLLyro
nHpopmauuio:

e PesynbTaTbl NpoLEcca paspeLleHns anennayum
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e [laTa NpUHATUSA peLleHns No anennsauum

e Ecnv anennauusi He 6yaeT NOMHOCTLIO pa3peLleHa B Bally Monb3y, B
yBeJOMIEHUN Takke OyaeT codepxaTbecsi MHopMauus o BalleM npaee Ha
crylwiaHue Ha ypoBHe LiTaTa 1 0 npouedype nodayu 3asiBku Ha CrnyluaHue Ha

YpOBHe LTaTa.
MpeaycMoTpeH nu KpanHum CpokK AN nogayv anennaumn?

Bbl gomkHBI nogaTh anennaumio B TedeHne 60 gHen ¢ gaThbl, yKasaHHOM B
YBegomneHun o6 otkase B nosiydeHun ycnyr . KpanHux cpokoB A5 nogadn anennsaumm
B Cryyae, ecnv Bbl He Nony4nnn YesegomreHne ob oTkase B NOSTyYEeHUN CTPaxXOBbIX

YCIyr, HET, NO3TOMY Bbl MOXeTe noAaTb anennsauuio Takoro Tmuna B noboe Bpemsi.
Korpa 6yaeT npuMHATO pelueHne no Moen anennauumn?

AOMWHUCTpaUMA NnaHa CTpaxoBaHMsi B 06/1acTy NCUXMYECKOro 340p0Bbs A0IDKHA
NPUHATL peweHne no Bawen anennaunm B TedeHne 30 KaneHgapHbIX AHEW C MOMEHTa
nony4yexus NnaHom cTpaxoBaHMS NCUXMYECKOrO 340POBbA BaLLEro 3anpoca Ha
anennaumto. Cpokn ansa NpuHATUA pelleHnss MoryT 6bITb NPoaieHbl Ha Cpok Ao 14
KaneHgapHbIX AHEW, ecrnn Bbl 3anpalumBaeTe nNpogreHne nnm ecnn agMmHuUCTpaums
nraHa MeguLUUHCKOro CTpaxoBaHusi B 0611aCT NCUXNYECKOro 340POBbS CYMTAET, YTO
cywiecTByeT He0OX04MMOCTb B LOMOSHUTENbHON MHGOPMAaLMK 1 YTO OTCPOYKa B BaLLMX
nHTepecax. [pumepom Toro, Korga oTcpodka TpebyeTcsa B BaLLMX Xe UHTepecax,
ABMSETCA Crydan, Korga agMuMHUCTpaLums nnaHa MeauumMHCKOro CTpaxoBaHus B
obnacTu NCUXMYECKOro 340pPOBbA CHMTAET, YTO CMOXET 0A406pPUTL BaLLy anennauuio,
ecnu y Hee byaeT Oornblle BpeMeHn Ansi NonyyYeHns nHgopmawmm ot Bac unm ot

BalWlero yypexgeHnda-noctaBlnKka MEOULMHCKUX YCIyT.

Y10 penartb, €Cnu A He MOry XAaTb peLleHUs no anennauum B TedyeHue 30 aoHen?
G
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Mpouecc anennaunmn MoxeT ObITb 6Gonee GbICTPLIM, ECNN OH NOAXOAUT AN

YCKOPEHHOrO npoLecca anennsiyuu.
UTo Takoe ycKOopeHHas anennauua?

YckopeHHasa anennauna — 3710 6onee 6bICTPbI CNOCO6 NPUHATL peLleHne no
anennaumu. MNpouecc yckopeHHON anennauun aHanornyeH ctaHgapTHOMY npoueccy
anennaumn. OgHako Bbl AOSMKHbI JOoKa3aTh, YTO OXnaaHwe cTaHgapTHOW anennaumum
MOXeT yXyALMWTb BaLle Ncuxuyeckoe coctosiHne. Cpoku yCKOPEHHOW anennauum Takke
OTNNYaKTCA OT CPOKOB CTaHOAPTHOM anennsaumn. Y agMUHUCTpauum nnaHa
MEeAMLMHCKOro CTpaxoBaHus B 0651acTu NCUXMYECKOro 340PpOBbA eCThb 72 Yaca Ha
pacCMOTPEHMNE YCKOPEHHbIX anennauuin. Bel MmoxeTe nogaTb YCTHbIM 3anpoc 06
YCKOpPEHHOM anennsaumn. Bam He Hy>kHO nogaBaTtb 3anpoc 06 YCKOPEHHOW anennaumm B

NMMCbMEHHOM BMuae.
Korpa s mory nogatb 3anpoc Ha YCKOPEHHYH anennsauuio?

Ecnu Bbl cunTaeTe, 4TO OXngaHue ctaHO4apTHOrO peweHns No anennsaumm B TeveHmne
30 aHen nocTaBuT NOA yrpo3y Bally XMU3Hb, 300POBbE MM CMNOCOBHOCTL BbINOSHATD,
nogaepXuBaTb UM BOCCTaHaBNMBaTb MakCUMarnbHble (PyHKLMK, Bbl MOXETEe 3anpocuTb
YCKOpPEHHOEe paccMoTpeHue anennaumn. Ecnn agMuHucTpauusa nnaHa meavumHCKOro
CTpaxoBaHus B 0611acTy NCUXMYECKOro 340P0Bbs COrnallaeTcs ¢ TeM, YTO Balla
anennauusa cooTBeTCcTByeT TpeboBaHNAM YCKOPEHHOW anennsaumm, agMMHUCTpaums
BalLIEro nnaHa MeguumMHCKOro cTpaxoBaHus B 0611acTu NCUMXMYECKOro 340pP0BbS
paccMOTPUT BaLLly YCKOPEHHYHO anennsaumio B TeyeHme 72 4acoB nocrie Toro, Kak
aAMUHUCTPpaLUMs NraHa MeAMLUHCKOro CTpaxoBaHna B 0611acTn NCUXNYECKOTO
340p0oBbs NONYYNT anennsaunto. Cpokn NPUHATUA peLleHns MOryT OblTb NPOAEHbI Ha
nepuvog 0o 14 kaneHgapHbIX AHEW, €CnK Bbl 3anpawmnBaeTe NpoasieHne unmn ecnm

agMUHUCTpaLUMA niaHa CTpaxoBaHNA B obnacTu NCUxm4eckoro 300poBbA NoaATBepaunT,
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YTO CyLLEeCTByeT NOTPeBGHOCTb B AOMONHUTENbHON MHOPMaLUn 1 YTO 3aaepkKa

COOTBETCTBYET BallMM UHTEpeECaM.

Ecnn agMuHucTpauus Bawlero nnaHa MeguMumMHCKOro ctpaxoBaHus B obnactu
NCUXNYECKOro 340POBbS NPOANEBAET CPOKU, aAMUHUCTPaLMS NiaHa MeaNLMHCKOro
CTpaxoBaHus B 0611acTy NCUXMYECKOro 340P0Bbs NPeAoCTaBmUT BaM NMMCbMEHHOE
06BbACHEHNE TOro, NoYeMy CPOKM Bbinn NPOANEHbI.

Ecnn agMuHUCTpauusa nnaHa MeguuUmMHCKOro CTpaxoBaHusi B 06n1acty NCMXmMYeckoro
340pOBbS PELLMT, YTO Balla anennsaumnsa He NOAMNEXUT YCKOPEeHHOM npoueaype,
aAMUHUCTpaUMs NnaHa MeaMLUHCKOro CTpaxoBaHMsi B 06nacT NCUXmMYecKkoro
340pPOBbSA A0IMKHA NPUNOXUTL pasyMHble YyCUnns, YTobbl He3amMeanMTenbHO YyBEOOMUTb
Bac 06 aToM B yCTHOW (hopme, 1 yBe4OMUT BaC O peLLEHMN B MUCbMEHHON dOpME B
TeyeHue ABYX KanengapHbix AHen. Bawa anennaums dyget paccmoTpeHa B
COOTBETCTBUWN CO CTaHOAPTHBIMU CPOKaMU nogayuv anennsauum, ykasaHHbIMU paHee B
3TOM pasgene. Ecnu Bbl He cornacHbl C pelleHnemM agMuHUCTpauum nnaHa
MEeAMNLMHCKOro CTpaxoBaHnsa B 0651aCTN NCUXMYECKOrO 340POBbS O TOM, YTO Balla
anennauusa He COOTBETCTBYET KPUTEPUSAM YCKOPEHHOM NpoLeaypbl, Bbl MOXeTe nogatb

xanoby.

Kak Tonbko agMUHMUCTpaLMs BaLlero nraHa cTpaxoBaHus B 0611acT NCUXNYECKOTo
300pOBbS yAOBMETBOPUT Ball 3anpoc 06 YyCKOPEHHON anennsauumn, agMUHUCTpaLms
BalLero nraHa yBejoMUT Bac 1 BCE 3aNHTEPECOBAHHbIE CTOPOHbLI B YCTHOW U

NMUCbMEHHOWN dhopMeE.
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Ob AAMUHUCTPATUBHbDLIX CITYLUAHUAX HA YPOBHE LLUTATA

UTo Takoe crniylwiaHue Ha ypoBHe LiTaTa?

CnywaHune Ha ypoBHe LUTaTa — 3TO He3aBUCKMMas NpoBepka, NPoBogMMas cyaben no
agMUHUCTpPaTUBHOMY NpaBy, paboTatowmm B [lenapTaMeHTe coumnanbHbiX CNyx6 wraTa
KanudopHus, 4tobbl ydoeanTbcs, 4TO Bbl NONyyYaeTe cneunanmanpoBaHHyo
ncuxnaTpuyeckyto NOMOLLb, Ha KOTOPYIO UMeeTe NpaBo B pamkax nporpammbl Medi-Cal.

Bbl Takke MoxeTe nocetntb [enapTameHT coumanbHbix cnyx6 wrata KanudopHus no

agpecy https://www.cdss.ca.gov/hearing-requests ans nonyyYeHns ONONHUTESbHbIX

pecypcos.

KakoBbl MOM NpaBa Ha NpoBefeHWe CrlyLlaHus Aerna Ha ypoBHe wTaTa?

Bbl nmeeTe npaBo:

e Ha cnywaHue, NpoBOAUMOE Cyaben No aAMUHUCTPATUBHBIM Aenam (Takxke
Ha3blBaeMoe CriylaHneM Ha ypoBHe LTaTta);

e Ha nony4yeHue nHpopmaLmm 0 TOM, Kak 3anpocuUTb CryLLlaHue Ha YypoBHe
wraTa;

e Ha nonyyeHue nHgopmaumm o0 NpaBunax, PerynmpyroLmx
npeaCcTaBUTENbCTBO Ha CIyLLIAHUSX Ha YPOBHE LUTaTa;

e Ha npoasieHMe nNpaBa Ha CTpaxoBaHWe Mo BalLeMy 3anpocy B Xo4e
CNnyLlaHus Ha YPOBHe LWTaTa, eCnn Bbl 3anpocuTe NpoBeAeHNe CrnyLlaHus

Ha ypoBHE WWTaTa B YCTAHOBJIEHHbIE CPOKW.

Korpa s Mmory nogaTtb 3asiBneHve Ha nposBeAieHMe cnyllaHus Ha ypoBHe wiTata?
Bbl MOXeTe nofath 3asBrneHne Ha cnylaHve Ha ypoBHe LwTaTa B nitobon ns
cnegyowmnx cutyaumm:

e Bbl noganu anennauunio n Nofay4nnv NnMCbMO € peLleHneM no anennsauuu,
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B KOTOPOM FrOBOPUTCS, YTO Ball NriaH CTpaxoBaHMs B 06nacTy
MCUXMYECKOrO 340POBbS OTKIOHSIET BaLly anennsumio.
e Bawa xanoba, anennauns unm yckopeHHasi anennsaums He Obinu

paspelleHbl BOBPEMS.

Kak 3anpocuTb npoBeaeHue criylwaHUsa Ha ypoBHe wtaTta?
Bbl MOXeTe 3anpocuTb NPOBECTU CrylLlaHMWE Ha YPOBHE LTaTa:

e OwnnauH no agpecy: https://acms.dss.ca.gov/acms/login.request.do.

e B nucbmeHHOM hopme: oTrpasbTe 3anpoc B OTAES counanbHOro

obecneyeHuns: okpyra no agpecy, ykasaHHOMy B yBeAOMIIEHUM 06

onpeaeneHmn HebnaronpusaTHLIX BbINAAT, UM OTNpPaBbTe ero No agpecy:
California Department of Social Services

State Hearings Division

P.O. Box 944243, Mail Station 9-17-37

Sacramento, CA 94244-2430

Wnn no daxcy: 916-651-5210 nnv 916-651-2789.

Bbl Takke moxeTe 3anpocuTb NpoBeCTU CliyllaHne Ha ypoBHeE LTaTta Ui YCKOpeHHOoe

cnywaHmne Ha ypoBHeE WTaTa:

e [lo TenedoHy: no3soHMTe B OTOEN NpOBEAEHUS CryLUIaHU Ha YPOBHE LWTaTa no

6ecnnatHomy Homepy 800-743-8525 nnn 855-795-0634 1 no3BoHUTE Ha
NMH1IO MO BoNpocam 0BLweCcTBEHHOro paccrneaoBaHns U pearmpoBaHus No
B6ecnnatHomy TenedoHy 800-952-5253 nnun no TenecdoHy TDD no Homepy 800-
952-8349.

MpeaycmoTpeH N1 KpaHU CPOK AN 3anpoca CrnylaHUAa Ha ypoBHe wwTaTta?

Ha, y Bac ectb 120 AHew, 4TOObI 3aNpoCUTb CryllaHve Ha ypoBHe wraTta. 120 Hew
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HaunHatTCs Nnbo Ha CJ'Ie,EI,yI-OLLl,I/II7I OeHb nocne T1oro, Kak agMMHUCTpauua nnaHa
CTpaxoBaHu4A B obnacTtu nNcnxm4eckoro 340pOBbA HaMpaBuUT BaM yBeadoOMITEHNE O
pelweHnn no anennauunn, nnbo Ha Cﬂeﬂ,yI-OLIJ,I/II7I OEeHb nocne Aaarthl, yKaSaHHOVI Ha
Nno4YTOBOM LUTEMNENIE yBEOOMITIEHUNA O pELLUEHNN NO anennAaunnm B OTHOLLEHUN MNMiiaHa
MeaNUNHCKOro CtpaxoBaHunA B obnacTtu ncuxm4eckoro 300pPOBbA.

Ecnu BbI He nony4yunm YBegomneHune o6 oTkase B nony4YeHnn CTpaxoBbIX yCnyr, Bbl

MOXXeTe noaaTthb 3adaBlieHne Ha CriylaHne Ha ypoBHE LiTaTa B noboe Bpemsa.

Mory nu s npoaonmkatb NonyYaTb YCIyrv, NoKa XAy peLleHUa nocre crnywaHus
Ha ypoBHe wTaTa?

Ecnu Bbl B HacToswee Bpems nonydyaete ogobpeHHbIE YCNyru U XoTUTE NpoaomKaTb
nosiyyatb KX, NoKa OXugaeTe peLleHns nocne crylwaHnsa Ha ypoBHeE LWTaTa, Bbl
AOIMKHbI 3aNpoCcuTb NPOBeAEHNE CryLllaHus Ha YpoBHe WwTaTta B TedeHne 10 gHen ¢
AaTtbl nony4vyeHns ysegomreHnst 06 otkase B NOny4YeHUn yenyr unm Ao aatbl, Korga
aAMUHUCTPpaLUMs BaLLEro niaHa MeguMumMHCKOro cTpaxoBaHus B 0611actu NCMXmMYeckoro
340pOBbsi COOBLMT, YTO YyCnyrn ByayT NpekpaLleHbl Unn cokpalleHbl B o6beme. Korga
Bbl MPOCUTE O NPOBEAEHNN CNyLUAHUSA Ha YPOBHE LUTaTa, Bbl AOSKHbI CKa3aTb, YTO

XOTUTE NMpPOoAOoIKAaTh Nony4vaTb yCIyrn Bo BpeMA npouecca cryaHu4.

Ecnu Bbl 3anpalumBaeTe NpoAOMKeHNE NPefoCTaBNeHNs YCIYyT U OKOHYaTenbHoe
peLleHne CnyLwaHnsi Ha YpoBHE LUTaTa NOATBEPXKAAET PeLLEHME O COKpaLLEHUN UNn
npeKpaLleHnn ycnyr, KOTopble Bbl Nofy4aeTe, OT Bac MOXeT noTpeboBaTbes onnaTuTb

CTOMMOCTb yCnyr, npeaocTtaBlieHHbIX BO BpeMA OXMOaHuA cnylaHnA Ha ypoBHE LWTaTa.

Korpa 6yaeT npuMHATO pelueHne nocre criylwaHus Ha ypoBHe wTarta?
[Mocne ToOro, Kak Bbl 3anNpocuTe CryllaHne Ha YpoBHE LTaTa, paCCMOTPEHME BalLEero

Aena u oTnpasBka BaM oTBeTa MOXeT 3aHATb 4o 90 gHen.

MoXHO N yCcKopuUTb npouecc cryliaHusi Ha ypoBHe wTaTta?
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Ecnu Bbl cuntaeTe, 4TO Takoe OOSroe OXuaaHne MOXeT HEraTMBHO CKa3aTbCs Ha
COCTOSIHMM BaLLEro 340pOBbA, BO3MOXHO, Bbl CMOXETE MOMy4nTb OTBET B TEYEHME TPEX
pabouunx gHen. Nonpocute Ballero Bpaya unm cneumanucta no ncuxmiyeckomy
340pPOBbIO HanNucaTb NMCbMO OT BalLero MMeHu. Bbl Takke MoxeTe HanucaTb NMCbMO
CaMoCTOATENBbHO. B nMcbMe AomKHO BbITb NOAPOBHO 06BACHEHO, NOYEMY OXUOAHUE
peleHus no Bawemy geny B TedeHne 90 gHen HaHeCceT cepbe3Hbl Bped BaM, BalleMy
340pOBbIO UMK BaLLEn CNOCOOHOCTU BbINOMHATL, NOAAEPKUBATbL UM BOCCTaHABNMBATb
cBov (pyHKuuK. 3aTemM oba3aTenbHO 3anpocuTe Npoueaypy «yCKOPEHHOrO CryLlaHnsa»

n npenocrtaBbTe NMCbMO C 3anpoCoOM Ha npoBedeHne cnylaHug.

NenapTameHT coumanbHbix ycnyr , OTaen cnylaHuii Ha YpoBHE LUTaTta, paccMoTpuUT
BaLL 3anpoc 06 YCKOPEHHOM CryLlaHUM Ha YPOBHE LUTaTa U PeLInT, COOTBETCTBYET
OH TpeboBaHuaAM. Ecnuv Balw 3anpoc Ha yckopeHHoe crniylaHue 6yaet ogobpeH, byaet
NPOBEAEHO CryLUaHWe, N peLleHne O cnywaHuy 6yaeT BbIHECEHO B TEYEHUE TPeX

paboumnx gHen ¢ MoOMeHTa noslydeHust Bawlero 3anpoca OTaenom cnylwaHui wrarta.
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YKA3AHUA N PACTNTOPAXEHUA, COCTABJIEHHbLIE 3APAHEE
YTo o3Ha4yaeT «3apaHee-COCTaBfIEHHOE pacnopsiKeHue»?

Bbl nMeeTe nNpaBo Ha 3apaHee-coCTaBrneHHoe pacnopsikeHne. 3apaHee-cocTaBieHHoe
pacrnopsXeHne — 3T0 NMCbMEHHast MHCTPYKUMS O BalleM MeanLUHCKOM
obcnyxMBaHUK, Npu3HaHHasa 3akoHoAdaTtenbcTBoM wWTaTa KanugopHua. OHa BknoyaeT
NMHopMauuio, B KOTOPOWN YKa3bIBaETCH, Kak Bbl XOTeNM Obl NONYYNTb MEOULIMHCKYIO
NMOMOLLIb, UMW Kakne peLleHns Bbl XOTeNN Bbl MPUHATL, €CNW UK Koraa Bbl HE MOXeTe
roBoputb 3a cebd. IHoraa 3apaHee-cocTaBneHHOe pacrnopsKeHne OnNncbiBaeTCs Kak

3aBellaHune npun Xm3Hn nnm goBepeHHOCTb Ha ANUTENbHbIN CpPOK.

3akoH wraTa KanudopHus onpegensieT 3apaHee-cocTaBrieHHOe pacropsikeHne Kak
YCTHYIO UM NUCbMEHHY0 MHANBUAYANbHYH UHCTPYKLMIO NO MEANLUHCKOMY
06CNyXKMBaAHWUIO UNN JOBEPEHHOCTb (NMMCbMEHHbIV OKYMEHT, OAOLWMNIA KOMY-MGO0
paspelleHre NpUHMMaThb pelleHus 3a Bac). Bce nnaHbl MEAULMHCKOTO CTPaxoBaHus B
06racT NCUXMYECKOro 340POBbS AOSKHBI NpeaycMaTpmBaTh NpaBuia B OTHOLLEHMM
3abnaroBpeMeHHOro pacnopsikeHusi. ADMMHUCTPaLUS BaLLEro rnraHa cTpaxoBaHus B
o6nacTy NCUXMYECKOro 340POBbst AOIMKHA NPeAOoCTaBUTb NMMCbMEHHY MHGOPMALIMIO O
npaBunax 3abnaroBpeMeHHOro pacrnopsikeHns B paMkax nraHa MeauLMHCKOro
CTpaxoBaHusi B 06r1acTy NCUXMYECKOro 300pPOBbsi, @ TAKKe pa3bsCHEHNE
3aKoHoAaTeNbCTBA WTaTa, eCnv Bac NONpoCcsT npegocTaBuTb MHGopmMaumio. Ecnu Bl
XOTUTE 3anpocuTb MHOPMaLMO, NO3BOHUTE B Cy0y cepBuca KIMEeHTOB BaLLEero
nraHa cTpaxoBaHus B 06riacTy NCUXMYECKOro 300POBbs A1 NONYyYeHUs

AOMONHUTENbLHOW MHOopMaLnN.

3apaHee-CcoCTaBNeHHOE pacnopsiKeHne npegHasHadeHo ans Toro, Ytobbl noan Mornm
caMu KOHTpOnMpoBaTb CBOE fievyeHne, oCOBEHHO Korga OHW He MOryT NpeocTaBuTb
WMHCTPYKUUKM Mo yxoay 3a cobon. DTo rpnandeckun 4OKYMEHT, KOTOPbIA NO3BONAET

noasiM 3apaHee coobLnTb, KakoBbl ByayT UX NOXENAHWUS, ECMU OHU CTaHYT
g
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HeCnocobHbl NPUHUMAaTb PELLEHNSA O MeULMHCKOM 06CnyXnBaHmm. 3T0 MOXET
BKNto4aTb B ce65 Takme BONPOCHI, Kak NpaBoO NPUHATL UMK OTKa3aTbCs OT
MEAMLMHCKOro fieyeHuns, onepaumm nnn cagenatb Bbl6op B NONb3y ApYyroro
MeanumHckoro obenyxmeaHus. B wrate KanndopHua sapaHee-coctaBneHHoe
pacnopsikKeHne COCTOUT U3 ABYX YaCTeEN:
e HasHayeHue BaMu npeacraBuTenNs (Nuua), NPMHMMAaKLWEro peLleHns O BallemM
MeANLMHCKOM 0BCny>XnBaHuu; u

e BalWn nHamsumayalribHble MeONLIMHCKMNE pacnopAaXeHuA

Bbl MOXeTe 3aka3zaTb 6naHk 3abnaroBpeMeHHOro pacnopsikeHus B cnyxbe cepsuca
KNMEHTOB BaLLero nnaHa MeanunHCKOro CTpaxoBaHnsa B 0611acTn NCUXMYECKOro
340poBbs UNN B HTepHeTe. B wrtate KanudopHus Bbl MMeeTe NpaBo BblAaTb
3apaHee-CoCTaBlIEHHOE pacnopsXXeHne BCeM BalLMM yYpexaeHNaM-NocTasLnKam
MeaULMHCKMX ycnyr. Bel Takke nmeeTe NpaBo U3MEHUTb NN OTMEHUTb 3apaHee-

COCTaBIEeHHOE pacriopsikeHue B Nnioboe Bpemsi.

Ecnu y Bac ecTtb BOonpockl N0 3akoHoAaTenbCcTBy wWraTta KanngopHus OTHOCUTENBHO

TpeboBaHU 3abnaroBpeMeHHOro pacnopsiKeHUs!, Bbl MOXeTe OTNpaBUTb NMCbMO MO

agpecy:

California Department of Justice
Attn: Public Inquiry Unit,

P. O. Box 944255

Sacramento, CA 94244-2550
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NMPABA U OBA3AHHOCTU CTPAXOBATEIJIEN

KakoBbl mou npaBa B Ka4ecTBe nony4darens CHeLWIal'IVI3VIpOBaHHOI7I

ncuxmaTpmyeckom nomowmn?

e Kak nnuo, nmetowlee npaeo Ha ctpaxoBaHne Medi-Cal, Bbl nmeeTe npaBo Ha
noslyyeHme Heob6xoaMMom No MEeANLMHCKMM NoKa3aHUAM cneuvann3npoBaHHON
ncuxmaTpuyeckon NOMOLLM B pamMKax nnaHa MeguLmMHCKOro CTpaxoBaHUs B
obnacTn Nncuxmyeckoro 340poBbs. [Npy nonyvyeHnn aTux ycnyr y Bac eCcTb Npaea,
N3NOXEHHbIE HUXKE.

e [lpaBo, 4TobbI C Bamn obpallanncb Hagnexawmum obpasom, C yBaKeHNEM
BaLLIero JOCTOMHCTBA U YaCTHOM XU3HW.

e [lpaBo nony4atb MHOPMALMIO O OCTYMNHbLIX BapyaHTax fievyeHus ¢
npenocTaBNeHNEM NOHATHLIX BAM OO bSCHEHUN.

e [lpaBo NpuHMMaTb y4acTue B NPUHATUM PELLEHUI, KacaloLMXCs BaLlero
ncuxmaTpuyeckoro obenyXmnBaHus, BKoYas NpaBo Ha OTKa3 OT NieveHus.

e OrtcyTtcTtBUE NOOLIX POPM OrpaHNYEHUS U N30NALMMK, NCNOSTb3YEMbIX B
KayecTBe CcpeacTBa NPUHYXOEHWS, ANCUMNANHBLI, YA0OCTBa, HakasaHnsa nnu
BO3Me3nNA 3a UCMONb30BaHWE OrpaHNYEHNn N N30NSALNN.

e [lpaBo 3anpaiwumsBaTb U NOMyyaTb KOMUIO Ballen MeauLMHCKON AOKYMEHTauumn, n
npaBo 3anpalumBaTb, 4TOObl OHa Bblna n3MeHeHa Unn ncnpaeneHa, eCnun aTo
HeobxoguMmo.

e [IpaBo Ha nonyyeHune nHpopmaumm ns atoro CnpasovHoro PykoBoactea o6
ycrnyrax, NoKpblBaeMbIX NiaHOM MeAMLMHCKOro CTpaxoBaHnsa B o6nactu
NCUXMYECKOrO 300pOBbSA, APYrMx 06s13aTenbCcTBax nNraHa MeanuUnHCKOro
CTpaxoBaHus B 061acTu NCUXMYECKOro 340p0Bbs M BalLMX nNpaBax, kak onncaHo
B aToM CnpaBo4yHOM PykoBoacTBe. Bbl Takke nmeete npaBo Ha noslyyeHne 3aTon
n Opyron nHdopmauuu, npeaocTaBreHHON Bam NiiaHoOM MeauLMHCKOro

CTpaxoBaHus B 06nacTy NCUXNYECKOro 340pOBbs, B (POPME, NMOHATHON U
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cooTBeTcTBYyoLWen 3akoHy CLUA o 3awmTe npas rpaxgaH ¢ orpaHUYeHHbIMU
BO3MOXHOCTAMU. JTO O3HA4YaeT, HanpumMep, YTo agMUHUCTpaLMS nnaHa
MeOMLUMHCKOro CTpaxoBaHus B 0651acTy NCMXMYECKOro 340p0OBbsS NpefocTaBnseT
CBOK NMUCbMEHHYI0 MHOPMAaLMIO Ha A3blKax, UCNOSb3yeMblX HE MEHEEe YeM
naTbto npoueHTamu nnu 3000 nonyyaTtenen ee ycnyr B pamMmkax nnaHa
MEeOMLMHCKOro CTpaxoBaHmsa B 0611acTy NCMXMYECKOro 340pOBbs, B 3aBUCUMOCTU
OT TOro, YTO MeHbLUe, NpegocTaBnseT 6ecnnaTHble YCryrn yCTHOro nepeBogynka
ANA Niogen, roBopsLLmMX Ha ApYrux a3blkax. ATO TakkKe 03Ha4YaeT, YTO B paMKax
nnaHa MeguuMHCKOro cTpaxoBaHus B 06nacty NCMXMYeckoro 3qopoBbs OOMKHbI
ObITb NPefoCTaBNEHbl pa3nuyHbie MaTtepuarnel Ang nogen ¢ ocobbiMm
NOTPeBHOCTAMMU, TAKMUX KaK Crenble Unm Nan ¢ orpaHNYEeHHbIM 3pEHNEM Un
noan ¢ npobrnemamu YTeHus.

e [lpaBo Ha nony4eHue creunanmaMpoBaHHOM NCUXMATPUYECKON NOMOLLM B
pamkax nfaHa MeauvuUMHCKOro CTpaxoBaHus B 0651acT NCUXMYECKOro 340PO0BbS,
C cobrnogeHeM ycrnoBui KOHTPaKTa € rocy4apCcTBOM Ha AOCTYNHOCTb YChyr,
rapaHTUM ageKkBaTHbIX BO3MOXHOCTEWN, KOOPANHAUUIO U HEMPEPLIBHOCTb
neyeHuns, a Takke NokpbITMe n ogobperne ycnyr. KomnaHna meguumMHCKOro
CTpaxoBaHus B 0611aCTM NCUXMYECKOro 300poBbst 0b6si3aHa:

O HaHMMaTb UMK 3aKmnYaTb MMCbMEHHbIE KOHTPaKTbl C JOCTAaTOYHbIM KONIMYECTBOM
yupexneHMn-nocTaBLLUMKOB AN rapaHTumM Toro, 4to Bce nonyyatenu Medi-Cal,
nMetroLLmMe NnpaBo Ha NoslydYeHne crneumnanmu3ampoBaHHOM NCUXMATPUHECKON
NOMOLL, MOTYT NONyYaTb ee CBOEBPEMEHHO.

o CBoeBpeMeHHO NOKpbIBaTb HEOBXOANMBIE MO MEANLNHCKUM MOKa3aHUSM yCryru
3a npegenamu ceTu, ecrnv B pamMmkax nraHa MeauuuHCKOro CTpaxoBaHns B
06nacTn NCUXMYECKOro 340POBbA HET COTPYAHUKA NN KOHTPaKTHOro nevyebHoro
yupexaeHusi, KoTopoe Morno 6bl NpeaocTaBnNATb yenyru. «BHeceteBoe
yupexaeHve» O03HavyaeT Takoe yypexaeHue, KOTOporo HeT B Crucke
yyYpexaeHUn-nocTaBLLMKOB YCNyr nraHa MeanUMHCKOro ctpaxoBaHus B obnactu
NCUXMYECKOrO 300p0Bbs. AOMUHUCTPAUNA NnaHa CTpaxoBaHus B obnactu

NCUXNYECKOro 340p0oBbA AOJTXHA rapaHTUpoOBaTb, YTO Bbl HE 6y,1:|,eTe nnaTtnuTb
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AONOMHUTENBHO 3a NnocelleHne nevebHoro yupexaeHus, He BXOASLWEro B CeTb.

o [apaHTMpoBaTb, YTO NOCTABLUMKN OBYYEHbBI OKa3aHWUIO cneunanm3mpoBaHHOM
NCUXmMaTpMYECKOn NOMOLLIM, KOTOPYHO OHM COrfacHbl NPeaoCcTaBNATh.

o [apaHTMpoBaTb, YTO crneumanuaMpoBaHHas ncuxmaTpmuyeckas NnomMoLb,
nokpbiBaemas nriaHoM MeAULMHCKOro CTpaxoBaHnsa B 0651aCTN NCUXNYECKOTO
30pOBbSi, MOKPLIBAETCS NPOrpamMmMon B 4OCTaTO4HOM 06beMe,
NPOAOIPKUTENBHOCTM M MaclwTabe ansa yooBneTBOPEHNst NOTpebHoCTEN
nonyyatenen, MMelLWMX NpaBo Ha ydacTtue B nporpamme Medi-Cal. 31o
BKMNto4YaeT B cebss obecneyeHne Toro, YTobbl cucTeMa nnaHa MeauLmnMHCKOro
cTpaxoBaHus B 061acTu NCMXNYECKOro 300p0Bbs A4S YTBEPXKAEHUS onnaTthbl
yCInyr OCHOBbIBasniaCb Ha MeAULUMHCKOM HEOBX0ANMOCTU, U YTOBbI KpUTEPUN
MeANLMHCKON HEOBXOAUMOCTU NPUMEHSANUCH CnpaBeannBo.

o [apaHTMpoBaTh, YTO yYpEXOAEHNA-MOCTABLLMKA NPOBOAAT HaLNeXaLlyo OLEHKY
nnL, KOTOpble MOFYT NOSlyYaTb YCAYrn, N YTO OHU COTPYAHUYALOT C Niuamu,
KoTopble ByayT nonyyaTb YCryrn, B BONpocax YCTAHOBMEHHbIX LieNen nevYeHns 1
ycnyr, KoTopble 0yayT npeaocTaBreHsbl.

o ObecneunTtb BTOpOE MHEHME KBanNnMULMPOBAHHOIO MeANLIMHCKOro paboTHMKa
N3 ceTn NnaHa MeguuUMHCKOro CTpaxoBaHus B 0611acTu NCMXMYECKOro 340poBbs
unu 3a ee npegenamm 6e3 4ONONMHUTENBHOW ONNaThbl AN Bac, €CIu Bbl
3anpocuTe ero.

o KoopauHupoBaTb ycnyru, KOTopble OHa NpefoCTaBfseT, C ycnyramu,
npegocTaBnseMbIMM BamM B pamkax nifiaHa ynpasnsaemoro MeamumHCKOro
o6cnyxmBaHua Medi-Cal nnm ¢ Balwumm OCHOBHbIM fiedalumM BpadoMm, ecnm 3To
HeobxoaMmo, n obecnevnBaTth 3aLMTy Ballen KOHPUOEHLMANbHOCTH, KakK
yKasaHo B (pefieparbHbIX NpaBunax o KoHpuaeHunanbsHOCTM MHopmMauum o
COCTOSIHMM 340POBbSI.

o ObecneunTb CBOEBPEMEHHbIN JOCTYN K NOSTYYEHUIO MEANLIMHCKOM MOMOLLM, B
TOM Yucre caenartb ycnyrn JOCTYNHbIMWU 24 Yyaca B CyTKU, CEMb HEWN B HeZesto,
Korga aTo Heob6xo4MMO NO MEAULMHCKAM NoKa3aHUaM A5 feveHns

HEOTJI0XXHOIo NMNCUXNYECKOTo COCTOAHNA UITN HEOTITOXKHOIO UMM KPUTUYECKOTO
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COCTOSIHUS.

o Y4yacTBoBaTb B NporpamMmmax LuTaTa rno nooLpeHno oOKa3aHus yCryr ¢ y4eToMm
KynbTYPHOro MHOroobpasunsa Bcem nuuam, B TOM Yncre nogam ¢ orpaHuyeHHbIM
3HAHWEM aHIMIMNCKOro A3blka N pasfnMYHON KyNbTYPHOW U 3THUYECKOMN
NPUHAANEXHOCTMW.

e Baw lNnaH meguumMHCcKoro ctpaxoBaHUsa B 061acTu NCUXMYECKoro 3qopoBbs
AOIKEH oTBeYaTb TpeboBaHUAM COOTBETCTBYHOLWUX ddefeparnbHbIX 3aKOHOB U
3aKkoHOB WTaTa (Taknm Kak: Pasgen VI 3akoHa o rpaxgaHckux npaBax ot 1964 r.
B cOOTBETCTBUU C nonoxeHuamn 45 CFR, yactb 80; 3akoH 0 Bo3pacTHOM
anckpuMmmnHaummn 1975 r. B cootBeTcTBUM € nonoxeHnamm B 45 CFR, yactb 91,
3akoH o peabunutauum 1973 r., Pasgen IX NonpaBok k obpaszoBaHuto 1972 .
(oTHOCHTENBHO 0Bpa3oBaTenbHbIX NporpaMmm 1 meponpusatui), Pasgens Il v 1l
3akoHa o0 3awmTe npaB HeTpynocnocobHbIx rpaxaaH CLUA); Pasgen 1557
3akoHa 0 3awmTe NaumMeHToB 1 JOCTYMHOM MeaMLMHCKOM 0bCrnyXuBaHuu; a
TaKxe npasa, onucaHHble 3aecb. VIHbIMK crioBamu, Bbl AOSMKHbI NONyYaTh
neyvyeHve N He OOMKHbI NOABEPraTbCA AUCKPUMUHALMN.

e Y Bac MoryT ObITb AOMNOMNHUTENbHbIE NPaBa B COOTBETCTBUMN C 3aKOHaMM LITaTa o
ncuxmaTpuyeckom fedveHnn. Ecnm Bbl XoTuTe cBA3aThCs ¢ 3alUTHUKOM Npas

nauneHToB Ballero okpyra, Bbl MoxeTe caenatb 3710: 1-800-700-9996.

KakoBbl MO 06A3aHHOCTU B Ka4yecTBe nosy4aTesns cneumanm3mpoBaHHOM

ncuxmaTpmyeckom nomowmn?

B kadecTBe nonyvarens crneunanmu3MpoBaHHOM NCUXMATPUYECKON NOMOLLM Y Bac eCTb
0043aHHOCTU, ONNCaHHbIE HUXE.

* BHumaTenbHo npounTtanTte ato CnpaBoyHoe PyKoBOACTBO M Apyrve BaXHble
MHOPMaLUNOHHbLIE MaTepuanbl NnaHa MeEAULUMHCKOro CTpaxoBaHusa B obnactu
NCUXNYECKOro 340POBbS. OTU MaTtepuaribl NOMOryT BaM MOHATb, Kakue ycryru
AOCTYMHbI, N KaK NONYYNTb SIeYeHne, eCriv OHO BaM HYXXHO.

« BoBpewms npuxogute Ha npuem. Hauny4wmi pesynbTtaT OygeTt AOCTUTHYT, ecnu
g
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Bbl BMECTE CO CBOUM CMeLManmncTtoM yCTaHOBUTE Lienn Ballero nevYeHns u
O6ynete nm cnegosath . Ecnv Bam Heo6xoaMMo nNponycTuTb NPUeM, NO3BOHUTE B
BaLLe neyebHoe yypexaeHune, Kak MMHUMYM 3a 24 yaca u nepeHecuTe npmem Ha
ApYyron AeHb 1 BpeMs.

» Bcerga HocuTe ¢ cobon ngeHtudmrkaumoHHyro kaptodky Medi-Cal (BIC) n
yOOCTOBEPEHME NUYHOCTU ¢ poTorpadmen, korga npuxoguTe Ha npuem.

« CoobwuTe B Bale neyebHoe yypexgeHue, YTO BaM Hy>KEH YCTHbIN NepeBoaYmK,
A0 Havana npvema.

+ CoobwmTte cBoeMy cneumanmcty 060 Bcex CBOMX MeULMHCKMX npobremax.
Yem 6onee NonHy MHOpMaLMIO O CBOMX NOTPEBHOCTAX Bbl NpeaoCTaBuTE,
TeMm ycnewHee bygeT Balle neyeHue.

+ Ob6sa3aTenbHO 3agaBanTe CBOEMY crneumnanucTy nobblie BONpocCkl, KOTOpbIE Y Bac
ecTb. O4yeHb BaXXHO, YTOObI Bbl MOMHOCTLIO NOHMMAanK by NHOoPMaLuIo,
KOTOpPYIO Mofny4yaeTe BO BPEMS JIeYEHUS.

» CnepyvTte A0 KOHLa 3anfiaHUPOBaHHLIM AENCTBUSIM, O KOTOPbIX Bbl M Ball Bpay
AOroBOPUNACH.

+ O6paTuTech B cnyxby cepBuca KNMeHTOB nyiaHa MeaULMHCKOro CTpaxoBaHus B
06nacTn NCUXMYECKOro 340POBbSA, €CMN Y BAaC BO3HUKHYT Kakne-nnbo Bonpockl o
BaLLMX yCryrax unm ecnv y Bac ecTb kakme-nnbo npobnemsl ¢ Bawmm
yuypexneHmem-noCcTaBLLUNKOM YCyr, KOTOPbIE Bbl HE MOXETE pPeLunTb.

« CoobLwmTe cBOEMY YUpeXOeHUIo N B Cry>K0y cepBuca KNMEHTOB nriaHa
MEAMLMHCKOro CTpaxoBaHusi B 0651aCcT NCUXMYECKOro 340Pp0BbSA, €CNN Y Bac
npon3onayT Kakme-nmbo naMeHeHus B Ballen NMYHon nHgopmaumm. 3T1o
BKMNtOYaeT Ball agpec, Homep TenedoHa 1 nbyo apyryro MeguUnHCKYHO
MHdOPMaUUIO, KOTOpPasi MOXET MOBMUATb Ha Bally BO3MOXHOCTb y4acTBOBaTb B
neyeHuu.

» OTHOCKTECH K NepCcoHany, KOTOPbIA Bac NEYUT, BEXITMBO U C YBAXXEHNEM.

« Ecnuy Bac BO3HMKIM NOA03PEHUS O COBEPLLUEHNN MOLLEHHMYECTBA U
npaBoHapyLUeHusi, coobmTte 06 aToMm:

o [enapTameHT 30paBoOXpaHEHUS NMPOCUT BCEX, Y KOTO BO3HUKI NMOAO3PEHUS O
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COBEPLUEHNN MOLLEHHNYECTBA, pacTpaTthl UK 310ynoTpebneHnsa co CTOPOHbI
Medi-Cal, 38o0HMTb Ha ropsuyto nuHuio DHCS Medi-Cal Fraud Hotline no Homepy
TenedoHa 1-800-822-6222. Ecnu Bbl cunTaeTe, YTO 3TO Ype3BblHaNHas
cUTyaums, noxanymcra, No3BoHUTe No Homepy 911 onsa nonyveHus
HeMeAaJIeHHOM NoMOoLLM. 3BOHOK BecnnaTHbIN, U 3BOHALLMI MOXET OCTaBaTbCs
aHOHMMHBIM.

o Bbl Takke moxeTe cooOLWNTL O NOAO3PEHUAX B MOLLEHHNYECTBE UK

3noynoTtpebneHunax No anekTpoHHOW no4Te no agpecy fraud@dhcs.ca.gov nnm

NCcnosib30BaThb OHMIanH-hopMy Mo agpecy

http://www.dhcs.ca.gov/individuals/Pages/StopMedi-CalFraud.aspx.
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